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1.0 Introduction  

 

K.L.E.A.N. Overview/Mission Statement 

In 1996, the Kapolei Local Emergency Action Network (K.L.E.A.N.) was 
formed to bring industry, emergency responders, and the community 
together to effectively prepare for emergencies that may impact our 
community. K.L.E.A.N. is a voluntary, non-governmental, not-for-profit 
local organization funded by donations from private businesses. The 
purpose of K.L.E.A.N. is to promote emergency preparedness issues, 
including public safety and health, community education, and emergency 
warning and notification.  

Disasters Happen 
We’ve developed this guide to help organizations improve their 
preparedness to respond to disasters that may arrive with little or no 
warning. We can make a difference and reduce the impact of disasters 
in our community by taking action now to plan, organize, equip, train, 
and exercise for the threats and hazards facing the Kapolei area.  
 
 
 

 

 

 

 

 

 

 

 

 

  

 

• Development of the 

community-based Emergency 

Resources Guide (ERG); 

• Community education 

programs; 

• Training and response efforts 

to protect employees; 

• Support of community 

organizations and the families 

they represent; 

• Environmental protection; 

• Emergency response 

exercises; and  

• Enhancement of emergency 

warning systems. 

K.L.E.A.N. ACTIVITIES 

Plan

Organize

Equip

Train

Exercise

Evaluate/Improve

Figure 1-1 Preparedness Cycle 
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Community Overview 
The Kapolei area, located in the Ewa Plain, is one of the largest urban areas on the Island of Oahu. Home to 
approximately 46,000 people1, the Kapolei Area continues to develop into a self-contained community with 
retail centers, commercial and industrial enterprises, resorts, churches, schools, and planned community 
housing projects. Other communities in the Kapolei area are the census-designated places of Makakilo and 
Naval Air Station Barbers Point (now known as Kalaeloa), the industrial area known as Campbell Industrial 
Park (CIP) with the state's second-largest deep-water port, Barbers Point Harbor, the Kapolei Business Park 
(KBP), as well as the resort and marina community of Ko Olina, which includes the Disney Aulani Resort and 
Marriott's Ko Olina Beach Club.2 

 
 

 
Kapolei itself is often referred to as the "second city" of Oahu 
because the City and County of Honolulu does much of its 
business at Kapolei Hale, the region’s satellite city hall. In 
addition to city hall services, the facility houses the 
departments of Human Resources, Information Technology, 
and Parks and Recreation3. Kapolei is also the site of an 
ever-growing number of businesses and residential 
communities.  
 
 
 

 
1  Source: Population of ZIP Code 96707, Hawaii  Statisticatlas.com website. Retrieved 30 Jan 2020. 
2  Source: Google Earth Pro based on HFD Station #40 and #43 areas of responsibility. 
3  Source: Government Services Kapolei.com website. Retrieved 30 Jan 2020. 

Figure 1-2: Community Overview 

Figure 1-3 Kapolei Hale 

https://statisticalatlas.com/zip/96707/Population
http://kapolei.com/pages/government


K.L.E.A.N. Emergency Resources Guide 2020 

 
Section 1.0: Introduction    1-3 

   

The Kapolei area also contains several critical infrastructure facilities that are located in CIP with organizations 
distributing fuel and natural gas throughout Hawaii which highlights the need for the community to be able to 
quickly recover from disasters. The large concentration of businesses in and around Kapolei provides unique 
opportunities and challenges in emergency preparedness and response.  
 

• Refineries 
• Plastics Manufacturers 

• Industrial and Medical Gases 
Providers 

• Storage and Warehouses 
• Power Generation 

• Waste Handling 
• Wood Products Sellers 
• Food Products Distributors 

• Machinery Distributors 
• Construction Services 

• Concrete Products 
Manufacturers 

• Dry Goods Distributors 
• Agricultural Sales and 

Services 
• Hazardous Materials 

Transportation 

Figure 1-4 Types of Businesses in the Kapolei area 

 

 

Purpose 

This Guide is primarily focused on threats and hazards that 
could directly affect the community with particular emphasis on 
businesses located in CIP and KBP. Hazards such as crime or 
mass transportation accidents also exist but are beyond the 
scope of this Guide. The intent of the ERG is to improve the 
effectiveness of existing response efforts by providing relevant 
information to stakeholders concerning topics such as specific 
threats/hazards in the area. This ERG will assist organizations 
in the Kapolei area with the following: 

  

Fulfilling their moral 
obligation to protect 

employees, the community 
and the environment.

Facilitating compliance with 
regulatory requirements of 

federal, state and local 
agencies.

Enhancing their ability to 
recover from a disaster.

The ERG provides guidance and 

information to prepare for, respond to, 

and recover from an incident affecting 

the businesses, residents, and 

emergency response personnel within 

the community. 

K.L.E.A.N. ERG 
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Planning Assumptions

How to use the ERG 
Within each ERG section, the format provides users the ability to find information quickly as shown below. Organizations 
should consider downloading and printing a hard copy of the ERG to ensure that they have access to the ERG in case 
there is an inability to access the Internet during a disaster. 
 

Section Description 
1.   Introduction Provides an overview of the K.L.E.A.N. mission, the Kapolei area, the purpose of the 

ERG, and planning assumptions.  

2.   Alert and Notification Provides an overview of alert and notification procedures to include emergency 
numbers, public information, public warnings, alert systems, mobile apps, and social 
media accounts for key stakeholders. 

3.   Emergency 
Management Phases 

Provide an overview of the five mission areas from the National Preparedness Goal: 
Prevention, Protection, Mitigation, Response, and Recovery, as well as the associated 
core capabilities for each of those mission areas.  Includes appendices with 
Evacuation and Shelter-in-Place Information (with a list of community shelters), and 
Disaster Recovery Information (with damage assessment and debris clearance 
procedures). 

4.   Situational Assessment Provides an overview of the concept of situational assessment, as well as information 
sharing, communicating with the media, and communicating with responders. 

5.   Hazards Provides a series of quick reference checklists designed to assist organizations when 
developing their emergency response plans and procedures. 

6.   Preparedness Provides information on disaster kits, water and food safety, physical security, facility 
security, personnel security, and vital records. 

7.   Resources Provides an overview of resources stakeholders identified as potentially being 
available to support disaster response and recovery efforts.  

8.   ERG Maintenance  Provides details on how to update the ERG with any required changes. 

9.   References Provides a list of references by topic area with hyperlinks to subjects. 

10. Acronyms Provides a list of acronyms used throughout the ERG. 

 

Emergencies stemming from man-made 
hazards and natural causes may occur at 

any time and at any location in and 
around the Kapolei area. 

Large releases of toxic chemicals, 
whether in CIP, on our highways, or at 

other locations on Oahu, have the 
potential to travel several miles 

downwind.

Regulations developed by Hawaii 
Occupational Safety & Health Division 

(HIOSH) and the United States 
Environmental Protection Agency (EPA), 
and local codes and standards provide 

several layers of protection from 
accidental chemical releases.

Companies who handle the most 
hazardous chemicals must develop 

maintenance, inspection, engineering and 
safety programs to ensure that releases 

do not occur.

Government agencies inspect facilities to 
ensure that safety programs are in place 

and effective.

Businesses and agencies have legal 
responsibilities for prevention, 

emergency planning and emergency 
response to protect the public, the 
environment and their employees.
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2.0 Alert & Notification  

 

Organizations need timely and accurate information about hazardous 
conditions or other emergency events such as a state of emergency1 to know 
when to take appropriate actions. Agencies such as the Honolulu Police 
Department (HPD), Honolulu Fire Department (HFD), the Department of 
Emergency Management (DEM), the Hawaii Emergency Management 
Agency (HI-EMA), the Hawaii Department of Health (HDOH), the National 
Weather Service (NWS), the Federal Emergency Management Agency 
(FEMA), the Federal Communications Commission (FCC), the National 
Oceanic and Atmospheric Administration (NOAA), and private industry work 
together to make sure communities can receive alerts and warnings quickly 
through a variety of channels. 

 

Requesting Assistance 

To request assistance from emergency response organizations, the primary 
communication channel for the community is through 911.   

 

 

 
 

 
1 https://www.capitol.hawaii.gov/hrscurrent/Vol03_Ch0121-0200D/HRS0127A/HRS_0127A-0014.htm 
 

 

[Hawaii Revised Statutes 
§127A-14] State of 
emergency.   

 

The governor may declare 
the existence of a state of 
emergency in the State by 
proclamation if the 
governor finds that an 
emergency or disaster has 
occurred or that there is 
imminent danger or threat 
of an emergency or 
disaster in any portion of 
the State. 

 

A mayor may declare the 
existence of a local state 
of emergency in the 
county by proclamation if 
the mayor finds that an 
emergency or disaster has 
occurred or that there is 
imminent danger or threat 
of an emergency or 
disaster in any portion of 
the county. 

KEY TERMS 
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Emergency Numbers 

Emergency Contacts 

Agency Phone Number Website  

American Poison Control (800) 222-1222 American 
Association of 
Poison Control 
Centers (AAPCC) 
- Home  

Emergency (Police/Fire/Medical) 911 
 

 

Enviornmental Protection Agency (EPA) 
National Response Center (NRC) 

(800) 424-8802 National Response 
Center 

 

Honolulu Police Department (HPD) - Out of Area 
Emergency  
Note: Use this number if calling from outside of Oahu to 
report an emergency. Please press “0” for 
a police operator. 

(808) 529-3111 Honolulu Police 
Department 

 
 

Non‐Emergency Contacts 

Agency Phone Number Website  

City and County of Honolulu Department of 
Emergency Management (DEM) 

(808) 723-8960 Department of 
Emergency 
Management 
Home 

 

Honolulu Fire Department (HFD) - Station 40 
(Kapolei) - Non-Emergency 

808-723-7440 Honolulu Fire 
Department Home 

 

Honolulu Fire Department (HFD) - Station 43 
(East Kapolei) - Non-Emergency 

808-723-7443 Honolulu Fire 
Department Home 
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Non‐Emergency Contacts 

Honolulu Police Department (HPD) - Non-
Emergency 

(808) 529-3111 Honolulu Police 
Department 

 

Honolulu Police Department (HPD) -Traffic 
Division 

(808 723-3413 Honolulu Police 
Department 

 

Honolulu Police Department (HPD) -District 8 
(Kapolei/Waianae) 

(808) 723-8411 Honolulu Police 
Department 

 
 

Utility Resources 

Agency Phone number Website  

City and County of Honolulu Department of 
Public Works (DPW) 

(808) 586-0526 Department of 
Facility 
Maintenance 

 

Hawaiian Electric Company (HECO) (808) 548-7311 

1-855-304-1212 
(Report a power 

outage) 

Hawaiian Electric 
Company (HECO) 
Power Outage 

 

Hawaii Gas (24-hour response) (808) 526-0066 Hawaii Gas 

 

Honolulu Board of Water Supply (BWS) (Report 
broken water main or fire hydrant) 

(808) 748-5000, 
ext. 1 

Board of Water 
Supply: Home 

 
 
 
  

Crystal VanBeelen
Department of Facility Maintenance (There is no DPW)

Crystal VanBeelen
Consider adding Spectrum (833)267-6094 https://www.spectrum.net/support/tv/troubleshooting-your-spectrum-services-after-outage

Crystal VanBeelen
Consider adding Hawaiian Telcom (808)643-6111 24/7 Tech Support https://www.hawaiiantel.com/business/Business/Customer-Support/Contact-Our-Team/Submit-Support-Ticket
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Local/State/Federal Resources 

Agency Phone Number Website  

American Red Cross (ARC) of Hawaii (800) 733-2767 American Red 
Cross of Hawaii 

 

Department of Emergency Management (DEM) 
-Local Emergency Planning Committee (LEPC) 

(808) 723-8960 Hazardous 
Materials (LEPC) 

 

Federal Bureau of Investigation (FBI) - Honolulu (808) 566-4300  FBI Honolulu 

 

Hawaii Department of Health (DOH) (808) 586-4400 
 
 

Hawaii State 
Department of 
Health 

 

Hawaii Department of Health-Hazard Evaluation 
& Emergency Response Office (HEER) 

(808) 586-4249 
(7:45 am – 4:30 pm 
Mondy to Friday) or 

(808) 236-8200 
(after hours which 

includes weekends, 
holidays and after 
4:30 weekdays) 

Environmental 
Health 
Administration | 
Hawaii State 
Department of 
Health 

 

Hawaii Emergency Management Agency         
(HI-EMA) 

(808) 733-4300 Hawaii Emergency 
Management 
Agency 

 

Hawaii Occupational Safety and Health 
Administration (HIOSH) 

(808) 586-9116 State of Hawaii 
Occupational 
Safety and Health 
Administration 
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Local/State/Federal Resources 

Agency Phone Number Website  

National Weather Service (NWS) - Honolulu (808) 973-5286 NWS - Honolulu, 
HI 

 

Occupational Safety and Health Administration 
(OSHA) 

(808) 586-9100/ 
(808) 541-2680 

Occupational 
Safety and Health 
Administration-
Hawaii 

 

Pacific Disaster Center (PDC) (808) 843-2534 Pacific Disaster 
Center: PDC 

 

Small Business Administration (SBA) 808-541-2990 Hawaii District 
Office | The US 
Small Business 
Administration | 
SBA.gov 

U.S. Coast Guard Honolulu Command Center (808) 842-2600 Sector Honolulu 

 
 

  

Crystal VanBeelen
Consider adding the Pacific Tsunami Warning Center (PTWC) - Honolulu (808) 689-8207 https://www.tsunami.gov/
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Public Information  
 
During a widespread 
emergency, there are 
numerous sources of 
information available to 
the public. Emergency 
management agencies, 
local television, radio 
stations, social media, 
and smartphone apps 
can provide regular 
updates on developing 
incidents.  

  

The section below 
highlights the types of 
warnings and 
notifications and 
recommended actions 
for each. 

 

 

 

 

 

Public Warning 

Systems 

 

SIRENS 

Emergency managers 
use warning sirens and 
the Emergency Alert 
System (EAS) to 
communicate 
emergency warnings to 
the public on 
Oahu.  When you hear a 
siren, tune in to TV, 
radio, and/or your 
smartphone for alerts. 
The graphic provides an 

Crystal VanBeelen
Consider modifying second sentence:
"Upon hearing this tone, immediately go indoors and tune into local radio/television stations or check your cell phone for Wireless Emergency Alerts (WEA) for official information and instructions.

Consider adding FEMA Shelter-in-Place for Chemical Hazard guidance link https://www.fema.gov/sites/default/files/documents/fema_shelter-in-place_guidance-chemical.pdf
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overview of each siren sound.2 

 

The EAS and siren system3 is often accompanied by a Live Audio Broadcast and a Wireless Emergency Alert 
(WEA) which delivers sound-and-text warnings to compatible mobile 
cellular phones. The Federal Emergency Management Agency (FEMA)’s 
Integrated Public Alert and Warning System (IPAWS) manages EAS & 
WEA notifications (see below for additional information). 

 

Siren Sounds 

HAZMAT: Whooping Tone 

Attention: Steady Tone 

Tamper Alert: Hi/Lo Tone 

 

Alert Systems 

 

Emergency Alert System (EAS) 

The Emergency Alert System (EAS) is a 
national public warning system commonly 
used by state and local authorities to deliver 
important emergency information, such as 
weather and AMBER alerts, to affected communities over television and 
radio.  EAS participants – radio and television broadcasters, cable systems, 
satellite radio, and television providers, and wireline video providers – deliver 
state and local alerts voluntarily and Presidential alerts on a required basis, 

which enable the President to address the public during a national emergency. FEMA and the Federal 
Communications Commission (FCC) work collaboratively to maintain the EAS and WEA4, which are the two 
main components of the national public warning system. Authorized federal, state, and local authorities create 
the alerts transmitted through the system.5 Tune-in to a local radio, television station, or your smartphone when 
receiving a public warning. The EAS will interrupt normal broadcasting and a special announcement will 
provide vital emergency information. The majority of alerts originate from the National Weather Service in 
response to severe weather events, but an increasing number of alerts are being sent by state and local 
authorities. 

 
2 http://www.honolulu.gov/dem/preparedness/stay-informed.html 
3 Note: The Outdoor Warning Siren System Alert Tones may not be audible indoors or in vehicles.  Be aware 
of other methods of notification if you are indoors. 
4 Emergency messages sent by authorized government alerting authorities through your mobile carrier 
5 https://www.fema.gov/emergency-alert-system 

The Honolulu Department 
of Emergency Management 
(DEM) may not activate the 
public alert sirens and 
Emergency Alert System 
(EAS) or have incident 
information immediately 
available for localized 
emergencies such as small 
chemical leaks, fires, and 
other public health 
concerns.  

NOTE 
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Key points about the Emergency Alert System (EAS)  

  

The EAS public warning interrupts normal 
broadcasting and delivers a special 

announcement and provides vital 
emergency information.

Public warnings, issued via the EAS, may 
contain instructions to evacuate specific 

areas, following designated routes, or they 
may advise listeners to “shelter-in-place” 

by going indoors and closing exterior 
doors, windows and vents.

When an emergency affects the entire 
State of Hawaii, HI-EMA will decide whether 

an EAS message should be broadcast by 
radio and television stations throughout 

the State.

When an emergency affects only Oahu, the 
City and County of Honolulu, Department of 

Emergency Management (DEM) will 
normally decide whether an EAS message 

should be broadcast by local radio and 
television stations. HI-EMA backs-up DEM in 

this process.

Regular radio and television stations 
broadcast EAS warnings throughout their 
normal broadcast area. Unlike most EAS 

warnings, however, special “Campbell 
Industrial Park” messages specifically 

refer to the Park as the focal point of the 
emergency.
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Integrated Public Alert & Warning System (IPAWS) 

“During an emergency, alert and warning officials need to provide the public 
with life-saving information quickly. IPAWS is a modernization and integration 
of the nation’s alert and warning infrastructure and will save time when time 
matters most, protecting life and property.  

 

IPAWS provides public safety officials with an effective way to alert and warn the public about serious 
emergencies using the Emergency Alert System (EAS), Wireless Emergency Alerts (WEA), the National 
Oceanic and Atmospheric Administration (NOAA) Weather Radio, and other public alerting systems from a 
single interface.”6 

 

Wireless Emergency Alerts 

“Wireless Emergency Alerts (WEA) are emergency messages sent 
by authorized government alerting authorities through your mobile 
carrier.”7 Visit Wireless Emergency Alerts (WEAs) for more 
information. Types of messages include: 

 Imminent Threat Alerts that include extreme weather, and 
other threatening emergencies in your area 

 Public Safety Alerts that are less severe than Imminent Threat Alerts 
 AMBER Alerts 
 Presidential Alerts during a national emergency 
 Test Messages that are opt-in message to support state and local WEA testing 
 Hurricane and Tsunami Warnings 
 Tornado and Flash Flood Warnings 
 Typhoon, Dust Storm, Extreme Wind, Storm Surge Warnings 

 
6  https://www.fema.gov/integrated-public-alert-warning-system 
7  https://www.fema.gov/frequently-asked-questions-wireless-emergency-alerts 

• Listen for emergency information.
• Take necessary protective actions as directed during the 

broadcast.
• Stay tuned for further information and instructions.

If you hear an EAS warning message, do this:
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Radio 
The following radio stations are primary sources of emergency information for Honolulu: 
 

 

Everbridge NIXLE 

The Everbridge Mobile App allows organizations to request information 
through polling and allows residents or employees to submit on-the-scene 
reports including pictures, video, and text descriptions, all through the 
convenience of their mobile phone.8 K.L.E.A.N. members can send out 
targeted NIXLE alerts to the community as well as to a company-specific 
distribution list as needed. To sign up for KLEAN Nixle alerts (and others) 
go to NIXLE Sign Up to register. 

 

HNL.Info 

HNL.Info provides the ability to keep the public informed about traffic situations, 
weather advisories, and events happening around Oahu. Residents and visitors 
can customize their experience by creating an account and subscribing to topics 
of interest to receive messages via push notification, e-mail, or SMS (text 
messaging) sent to a user’s telephone number.  

Push notification requires the installation of the HNL.Info mobile app and does not 
require that users provide their mobile telephone number. Messages received 
through push notification 
appear in a device banner 
and as a pop-up on smart 
mobile devices. 

 

There are two ways to 
access HNL.Info: 

 

 

 
8  https://www.nixle.com/ 

KSSK 590AM, KHPR 88.1FM, K203EL 88.5FM, KIPO 89.3FM, and KRTR 96.3FM

KZOO 1210AM (Japanese)

KREA 1540AM (Korean)

KNDI 1270AM (Multi-Cultural Language Station that includes: Ilocano, Tagalog, Spanish, 
Cantonese, Mandarin, Laotian, Okinawan, Vietnamese, Samoan, Tongan, Marshallese, 
Chuukese, Pohnpeian, and English)

To access all the features of 
HNL Info, download the FREE 
mobile app from Apple App 
Store or Google Play Store.

Visit HNL.Info on the web at 
http://hnl.info

Crystal VanBeelen
Need to update HNLInfo to HNLALERT https://www.honolulu.gov/dem/hnl-alert/
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PDC Disaster Alert 

The Pacific Disaster Center (PDC) offers a free, early warning Disaster 
Alert app9 to receive automated alerts before disaster strikes. Their app 
offers a global notification system covering nearly every type of natural and 
man-made hazard so you can stay safe no matter where you are in the 
world. 

 Tropical Cyclone 
 Flood 
 Landslide  
 Earthquake 
 Volcano Eruption 
 Biomedical 
 Wildfire 
 Storms 
 Extreme Temperature 
 Avalanche 
 Drought 

 

FEMA app 

The FEMA app provides safety tips about what to do before, during, and after disasters. Receive notifications 
about severe weather for up to five locations nationwide.10 For more information on the FEMA app, visit 
https://www.fema.gov/mobile-app. 

 

 Receive fast and reliable weather 
alerts from the National Weather 
Service for up to five different 
locations nationwide. 

 Locate open shelters and disaster 
resource centers near you. 

 Submit photos of damage in your 
area. 

 Prepare your emergency kit, 
make a family plan, and set 
reminders. 

 
 

Civil Air Patrol 

The Civil Air Patrol (CAP) provides emergency services, including loud-speaker 
warning communication support, search and rescue, tsunami, hurricane, and tropical 
storm warning missions, aerial damage and disaster assessment flights, and disaster 
relief missions. Visit the Hawaii Wing Civil Air Patrol for more information.11 

 

 
9 https://www.pdc.org/apps/disaster-alert/ 
10 https://www.fema.gov/mobile-app 
11 Hawaii Wing Civil Air Patrol, https://hiwg.cap.gov/about). 
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Marine Safety Information Bulletins 

The USCG will distribute Marine Safety Information Bulletins to provide notifications such as port or facility 
restrictions from the Captain of the Port (COTP) before a hurricane arrives (See below).12 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

 

 

 

 

 

 

 

Mobile Apps for Emergencies 

 

Mobile Apps can enable users to receive real-time alerts from 
government, private, and non-profit organizations, and allow 
users to share notifications via text, email, and social media.  

 

 
12 Conditions don’t uniformly apply to all of the islands – For example, the USCG may set Whiskey on the Big Island but 
not for Maui, Oahu or Kauai.  
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Apps can also provide emergency planning tips and customizable checklists for 
all types of disasters, including fires, flooding, hurricanes, volcanoes, and more 
and enhance public safety by providing maps depicting open emergency 
shelters, gas stations with fuel, and disaster recovery centers in the area. See 
below for a list of emergency-related apps. 

 

Red Cross Apps 

The American Red Cross (ARC) apps include:  

 Hero Care - Whether you’re the parent of a child 
joining the military or a member of the military/veteran 
communities, Hero Care will connect you to important 
resources that can help you through both emergency 
and non-emergency situations. 

 First Aid - Get instant access to information on 
handling the most common first aid emergencies. 

 Blood - Schedule and manage appointments, 
complete your RapidPass®, get notified when your 
blood is on its way to a patient, view results from your mini-physical, and more. 

 Pet First Aid - Help your furry friends with veterinary advice for everyday emergencies. 
 Emergency - This all-inclusive app lets you monitor more than 35 different severe weather and 

emergency alerts, to help keep you and your loved ones safe. 
 Tornado - Receive weather alerts whenever the NOAA issues a tornado watch or warning for your 

community – or any location where you have loved ones. 
 Hurricane - Monitor hurricane conditions in your local area, throughout the storm track, and let others 

know you are safe even if the power is out. 
 Earthquake - Receive a notification when an earthquake occurs, find help and let others know you’re 

safe even if the power is out. 
 Flood - Learn and prepare your family and friends for flooding, evacuation, and a safe return home. 
 Monster Guard - For kids aged 7-11. This app teaches preparedness for real-life emergencies at home 

with the help of Maya, Chad, Olivia, and all the monsters. 
 Swim - Learn to help keep your loved ones safe in & around water with drowning prevention & 

emergency response information. Includes educational games and videos for kids plus a swim lesson 
progress tracker. 

 

ERG2020 

The U.S. Department of Transportation Pipeline and 
Hazardous Materials Safety Administration (PHMSA) 
2020 Emergency Response Guidebook provides first 
responders with a go-to resource to help deal with hazmat 
accidents during the critical first 30 minutes.13  

 

The PMHSA has also developed a free, mobile web app 
of its Emergency Response Guidebook 2020 (ERG). The 
new safety tool provides the nation's emergency 
responders with fast, easily accessible information to help them manage hazardous material incidents. This 
software is available for iPhone and Android.  
 

 
13 https://www.iafc.org/topics-and-tools/resources/resource/2020-emergency-response-guidebook 

Crystal VanBeelen
Need to update to ERG 2024 https://www.phmsa.dot.gov/training/hazmat/erg/emergency-response-guidebook-erg
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Updated every four years, the ERG is available free to public safety agencies in all states and territories 
through designated state coordinators’ offices.  

  

NextDoor 

Nextdoor is an app that enables subscribers to stay informed about 
what’s going on in a geographic area and enable the exchange of helpful 
information, goods, and services with trusted connections.14  

 

ManageBridge 

Everbridge ManageBridge enables Everbridge mass notification administrators who frequently 
use mobile devices to monitor and initiate communications from smartphones and tablets while 
on-the-go.15  

 

Social Media 

In recent years, according to the U.S. Department of 
Homeland Security (DHS), “Social media and collaborative 
technologies have become critical components of emergency 
preparedness, response, and recovery.”16  Through the use 
of social media, members of the community who witness 
incidents can provide timely, geographic-based information.  

Likewise, businesses can monitor emergency response 
organizations' social media accounts to gain situational 
awareness for their own decisions.   

Social media can provide businesses and public safety 
organizations with improved abilities to engage in ongoing 
collaborative communications with community members and 
better prepare them for emergencies; and gather, analyze, 
and act on real-time emergency information provided directly 
by social media users within the community.17    

 

 

 

 

 

 

 

 

 

 

 

 
14 https://nextdoor.com/ 
15 https://www.everbridge.com/customers/success-center/resource/managebridge/ 
16 DHS, Science and Technology Directorate, “Social Media Strategy,” First Responder Communities of Practice Program 
and Virtual Social Media Working Group, January 18, 2012. 
17 Innovative Uses of Social Media in Emergency Management, https://www.dhs.gov/sites/default/files/publications/Social-
Media-EM_0913-508_0.pdf, Retrieved 31 Jan 2020. 
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Social Media Accounts 

Visit the City and County of Honolulu Department of Emergency Management social media center for links to 
several recommended government agencies. In addition, consider the sites provided below.18 
 

 

Agency Facebook 

 

Facebook QR 
Code 

Twitter 

 

 

CDC 

 

@CDCemergency 

 

City and County of Honolulu 

 

@HonoluluGov 

 

Everbridge ‐ Home 

 

@Everbridge 

 

Federal Emergency Management Agency 

 

@FEMA  

 

FEMA Federal Emergency Management 
Agency ‐ Home 

 

@FEMARegion9 

 
18 http://www.honolulu.gov/social-media-center 

Crystal VanBeelen
Need update Twitter to X
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Agency Facebook 

 

Facebook QR 
Code 

Twitter 

 

 

Hawaii Department of Health 

 

@HIgov_Health 
 

 

Hawaii Department of Transportation 

 

@DOTHawaii 

 

Hawaii Emergency Management Agency 

 

@Hawaii_EMA 

 

Hawaii – gohawaii.com 

 

@gohawaii 

 

Hawaii Healthcare Emergency 
Management 

 
Not on Facebook 

 

@HIHealthcareEM 

 

Hawaii News Now 

 

@HawaiiNewsNow 

 

Hawaii Red Cross 

 

@RedCross 

 

Honolulu Info 
 

Not on Facebook 

 

 
No Twitter handle 

 

Honolulu Alerts 
 

Not on Facebook 

 

@hnl_alerts 

Crystal VanBeelen
Consider addling FB link https://www.facebook.com/HawaiiEMA/

Crystal VanBeelen
Need update from HNJLInfo to HNLALERT https://www.honolulu.gov/dem/hnl-alert/
FB: @oahudem;  X:  @oahu_dem
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Agency Facebook 

 

Facebook QR 
Code 

Twitter 

 

 

Honolulu Department of Emergency 
Management 

 

@Oahu_DEM 

 

Honolulu Emergency Services Department 

 

@HNL_ESD 

 

Honolulu Fire Department 
 

Not on Facebook 

 

@HNL_HFD 

 

Honolulu Police Department 

 

@HonoluluPolice 

 

KHON 2 News 

 

@KHONnews 

 

 
Nextdoor 

 

@NextDoor 

 

NOAA NWS National Hurricane Center ‐ Home 

 

@NWSNHC 

 

Pacific Disaster Center ‐ Home 

 

@PDC_Global 
@DisasterAware 

 

Prepare NOW Hawaii 

 

@PrepareNOWHI 

Crystal VanBeelen
Need add FB link @honolulufiredepartment

Crystal VanBeelen
HFD does not have a Twitter / X account.
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Agency Facebook 

 

Facebook QR 
Code 

Twitter 

 

 

State of Hawaii Department of Health‐Disease 
Outbreak Control Division 

 

@HIgov_Health 
 

 

US Department of Transportation 

 

@PHMSA_DOT 
 

 

US National Weather Service Honolulu & 
Central Pacific Hurricane Center 

 

@NWSHonolulu 

 

US NWS Pacific Tsunami Warning Center ‐ Home 

 

@TsunamiPacific 
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3.0 Emergency Management  

Mission Areas 

 Emergency Management Mission Areas 

This section of the ERG will provide an overview of the five mission areas from the 
National Preparedness Goal: Prevention, Protection, Mitigation, Response, and 
Recovery, as well as the associated core capabilities for each of those mission areas 
(shown in Figure 3-2). Individual and community preparedness is fundamental to the 
ability of the country to achieve the national preparedness goal, which is defined as: 

 
“A secure and resilient nation with the capabilities required across the whole community 
to prevent, protect against, mitigate, respond to, and recover from the threats and 
hazards that pose the greatest risk.” 1 

 

 

  

 

 

 

 

 
 

 
1 Department of Homeland Security, National Preparedness Goal, https://www.fema.gov/media-library-
data/1443799615171-2aae90be55041740f97e8532fc680d40/National_Preparedness_Goal_2nd_Edition.pdf, Retrieved 2 
March 2020. 

 

Figure 3-2: Mission Areas 

Figure 3-1: National 

Preparedness Goal 

https://www.fema.gov/media-library-data/1443799615171-2aae90be55041740f97e8532fc680d40/National_Preparedness_Goal_2nd_Edition.pdf
https://www.fema.gov/media-library-data/1443799615171-2aae90be55041740f97e8532fc680d40/National_Preparedness_Goal_2nd_Edition.pdf
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Prevention2 

Prevention includes those capabilities necessary to 
avoid, prevent, or stop a threatened or actual act of 
terrorism. It is focused on ensuring communities are 
optimally prepared to prevent an imminent terrorist 
attack within the United States. The Kapolei area 
contains several potential targets for terrorist attacks 
especially due to the presence of a significant amount 
of critical infrastructure in the community. 
 
The federal government's planning doctrine to prevent 
terrorist attacks is described In the National 
Prevention Framework, which Is the first of five 
planning frameworks that describe key principles, as 
well as roles and responsibilities for agencies. 

 
Organizations should be familiar with how the government supports efforts to 
prevent terrorism attacks, and participate in planning, training, and exercise 
opportunities provided by local, state, and federal government organizations in 
addition to their organizational prevention activities.  This could include efforts 
to share information at monthly K.L.E.A.N. meetings, as well as through the 
Hawaii State Fusion Center, Information Sharing and Analysis Centers, the 
Homeland Security Information Network (HSIN), and Hawaii's Cybersecurity and Infrastructure Security 
Agency (CISA) liaisons. The Hawaii Office of Homeland Security sponsors prevention-focused training events, 
and other training and exercise opportunities are identified in the Hawaii Multi-year Training and Exercise Plan. 

Protection 

Protection includes the capabilities to safeguard against acts of terrorism and 
manmade or natural disasters. Protection core capabilities include defense against 
weapons of mass destruction (WMD) threats; defense of agriculture and food; 
critical infrastructure protection; protection of key leadership and events; border 
security; maritime security; transportation security; immigration security; and 
cybersecurity. 
 
The National Protection Framework relies on existing coordinating structures to 
promote integration, synchronization, and resilience across various jurisdictions 
and areas of responsibility. The range of coordinating structures that contribute to 
the Protection mission includes operations centers; law enforcement task forces; 
critical infrastructure sector, government, and cross-sector coordinating councils; 
governance boards; regional consortiums; information-sharing mechanisms, 
such as state and major urban area fusion centers; health surveillance 
networks; and public-private partnership organizations at all levels.3  
Organizations should identify areas for collaboration in their protection efforts, to include coordinating with the 
City and County of Honolulu for access of key personnel to facilities. 

 
2 Unlike other mission areas which are all-hazards by design, Presidential Policy Directive (PPD)-8 specifically focuses 
Prevention-related activities on an imminent terrorist threat. 
3 National Protection Framework, Second Edition, June 2016. 

"Systems and assets, whether 
physical or virtual, so vital to 
the United States that the 
incapacity or destruction of 
such systems and assets 
would have a debilitating 
impact on security, national 
economic security, national 
public health or safety, or any 
combination thereof.” 

 

~National Preparedness Goal, 
Second Edition, 2015 

Critical Infrastructure 

Figure 3-3: Prevention 
Framework 

Figure 3-4: Protection Framework 

https://dod.hawaii.gov/ohs/fusion-center
https://www.cisa.gov/information-sharing-and-analysis-organizations-isaos
https://www.dhs.gov/homeland-security-information-network-hsin
https://www.cisa.gov/about-cisa
https://www.cisa.gov/about-cisa
https://dod.hawaii.gov/ohs/
https://www.eventbrite.com/d/hi--urban-honolulu/office-of-homeland-security-honolulu/
https://dod.hawaii.gov/hiema/files/2018/01/HI-EMA-Training-and-Exercise-Plan-2018.FINAL1_.pdf
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Mitigation 

Mitigation includes those capabilities necessary 
to reduce the loss of life and property by 
lessening the impact of disasters. It is focused 
on the premise that individuals, the private 
sector, communities, critical infrastructure, and 
the Nation as a whole are made more resilient 
when the consequences and impacts, the 
duration, and the financial and human costs to 
respond to and recover from adverse incidents 
are all reduced.4  
 
Mitigation is any sustained action taken to eliminate or reduce future risk to people 
and property from disasters. Mitigation saves time and money by decreasing real-
world damages and the use of resources otherwise needed elsewhere. Mitigation can 
take place at any time, but the intent is always to reduce risk from future hazards. 
 
Mitigation requires looking at the risks faced by the community and your business and personal property, 
identifying vulnerabilities, and taking steps to address them before they happen. The basic risk mitigation 
checklist contained in Section 5.0 serves to help you think about potential Hazards/Threats to your business 
and guide your mitigation efforts. 
 
Also, there are opportunities for organizations to provide input to state and local hazard mitigation plans, and to 
develop/support hazard mitigation projects to benefit the entire Kapolei area. 
 

Response 

Response includes those actions taken to save lives and protect property from 
damage during an emergency – it is putting preparedness plans into action to meet 
basic human needs after an incident has occurred, and is focused on ensuring the 
ability to effectively respond to any threat or hazard, including those with cascading 
effects. Effective response emphasizes saving and sustaining lives, stabilizing the 
incident, rapidly meeting basic human needs, restoring basic services and 
technologies, restoring community functionality, providing universal accessibility, 
establishing a safe and secure environment, and supporting the transition to 
recovery. 
 
When a disaster strikes you may need to take specific actions to remain safe. These 
include evacuation or sheltering-in-place. See Section 5.0: Checklists for basic “how-
to” procedures.  See Appendix 1 for additional information on evacuation and 
shelter-in-place see Appendix 1 to include a list of shelters.  
 

 
4 Department of Homeland Security, National Preparedness Goal, https://www.fema.gov/pdf/prepared/npg.pdf, Retrieved 
2 March 2020. 

Figure 3-5: Protection 
Framework 

Figure 3-6: Response 

Framework 

https://www.fema.gov/pdf/prepared/npg.pdf


K.L.E.A.N. Emergency Resources Guide 2020 
 

 
3-4                                                                                     Section 3.0 Emergency Management Mission Areas 
 

Recovery 

Recovery includes those capabilities necessary to assist communities affected by an 
incident to recover effectively. Support for recovery ensures a continuum of care for 
individuals to maintain and restore health, safety, independence, and livelihoods, 
especially those who experience financial, emotional, and physical hardships. 
Successful recovery ensures that communities emerge from any threat or hazard 
stronger and positioned to meet the needs of the future. Recovery capabilities support 
the well-coordinated, transparent, and timely restoration, strengthening, and 
revitalization of infrastructure and housing; an economic base; health and social 
systems; and a revitalized cultural, historic, and environmental fabric.  See Appendix 
2 below for additional recovery-focused information, such as damage 
assessment and debris clearance information. 
 
Recovery is getting back to normal operations –or a better, safer, more resilient 
condition –after a disaster. 
 

 
Figure 3-8: Recovery Continuum 

 
 
 
 
 
 
 
 
 
  

Figure 3-7: Recovery 
Framework 
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What can a Business do to support preparedness efforts for any of the Mission Areas? 

According to a report from the Federal Emergency Management Agency (FEMA), 40 percent of businesses do 
not reopen following a disaster5. Protect your business by focusing on your business requirements and 
capabilities, identifying the risks relevant to your business and location, both natural and man-made, develop 
realistic and executable plans, and keep your plan of action updated. Preparedness is something we can all do 
now to ensure we are ready to handle an emergency and reduce fear, anxiety, and losses, and speed 
recovery. 
 
Preparedness includes those steps you take before a disaster strikes, to make sure you and your employees 
and family remain safe and secure during and after a disaster. 6 Developing emergency plans, learning about 
local and extended resources available during and after a disaster, and conducting training and exercises of 
those actions you would take in an emergency are key elements of preparedness. During a disaster, local first 
responders may not be able to reach you or your business immediately. You should prepare to be self-
sufficient for up to 14 days. Your level of preparedness may also give you the ability to help others within the 
community during a disaster. Preparation enables first responders to take care of those in immediate life-
threatening situations and reduce the need for limited resources. There are five basic steps to preparation: 
 

Figure 3-9: Preparation Steps 

 

  

 
5 https://www.fema.gov/protecting-your-businesses 
6 Graphic adopted from Fairfax County Community Emergency Response Guide (CERG), 2019. 

Step 1:

• Develop and coordinate 
emergency plans

• Family Emergency Plans

• Business Continuity Plans

Step 2:

• Coordinate and practice your 
plan on a frequent basis

Step 3:

• Assemble your emergency 
kits (see Section 5.0 
Checklists)

Step 4:

• Stay informed during an 
emergency (see Section 5.0 
Checklists)

Step 5:

• Get involved

https://www.fema.gov/protecting-your-businesses
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Developing a Business Emergency Plan 

The Federal Emergency Management Agency 
provides the “Emergency Management Guide for 
Business and Industry”7 to assist businesses of all 
sizes in emergency planning. The Guide recommends 
the following steps in preparing a plan: 
 

  

FEMA provides preparedness checklists and toolkits that businesses and organizations can use to perform 
self-assessment to improve preparedness. Preparedness Checklists & Toolkits provide information on external 
preparedness checklists and toolkits, the hyperlinks to these resources, and the name of the source 
organization. For a more comprehensive planning approach, see the FEMA Developing and Maintaining 
Emergency Operations Plans: Comprehensive Preparedness Guide 101. 
 
Visit the City and County of Honolulu Department of Emergency Management Disaster Supply and Services 
vendors list for potential disaster preparedness supply vendor services. The listed vendors provide goods and 
services that can assist you in your disaster planning, preparedness, and recovery.  
 
See the preparedness checklist in Section 5.0: Checklists for additional information. 

Visit the City and County of Honolulu Department of Emergency Management Plan and Prepare Checklist, 
PreparednessGuide.org, or Hawaii Emergency Management Agency | Prepare Your Business for additional 
information, or Business: Preparedness Planning for Your Business. 

 
 
 
  

 
7 Emergency Management Guide for Business and Industry, https://www.fema.gov/media-library/assets/documents/3412, 
Retrieved 2 March 2020 

STEP 1 - Establish a 
Planning Team

STEP 2 - Analyze 
Capabilities and Hazards

STEP 3 - Develop the Plan
STEP 4 - Implement the 

Plan

Figure 3-10: Planning Steps 

https://www.fema.gov/media-library/assets/documents/3412
https://www.fema.gov/media-library/assets/documents/3412
https://www.fema.gov/media-library/assets/documents/3412
https://www.fema.gov/preparedness-checklists-toolkits
https://www.fema.gov/pdf/about/divisions/npd/CPG_101_V2.pdf
https://www.fema.gov/pdf/about/divisions/npd/CPG_101_V2.pdf
http://www.honolulu.gov/rep/site/dem/dem_imgs/2019_Oahu_Vendor_Products_Listing.pdf
http://www.honolulu.gov/rep/site/dem/dem_imgs/2019_Oahu_Vendor_Products_Listing.pdf
http://www.honolulu.gov/rep/site/dem/dem_imgs/2019_Oahu_Vendor_Products_Listing.pdf
http://www.honolulu.gov/rep/site/dem/dem_imgs/Updated_English_HAZMAT.pdf
http://preparednessguide.org/
https://dod.hawaii.gov/hiema/get-ready/prepare-your-business/
https://www.ready.gov/business
https://www.fema.gov/media-library/assets/documents/3412
https://www.ready.gov/business
Crystal VanBeelen
This City DEM link is no longer valid.  Perhaps just link https://www.honolulu.gov/dem/
and direct to Hazards and Preparedness pages.
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Appendix 1 – Evacuation and Shelter-in-Place Information 

Evacuation Procedures 

A wide variety of emergencies may require evacuation whether from a building or from the Campbell Industrial 
Park (CIP) area itself. In some instances, you may have time to prepare, while other situations may call for 
immediate action. Planning helps evacuations go quickly and safely, no matter the circumstances. 

For major emergencies, the Honolulu DEM may provide evacuation instructions. For some natural 
emergencies, such as a tsunami caused by an earthquake, evacuation should be immediate for those 
individuals in potentially affected areas. The emergency response guidelines provided in this Guide provide 
some general considerations for deciding to evacuate. 

In the event of chemical releases, authorities will decide if evacuation is necessary based primarily on the type 
and amount of chemical released and how long the effect may last. Other considerations are the length of time 
it should take to evacuate the area, weather conditions, and the 
time of day. 
 

Know Your Zone 

It is important to identify if your home, work, school, place of 
worship, and other frequented areas are in a tsunami evacuation 
zone to plan accordingly. Visit Tsunami Evacuation Zones to 
determine if you are in a recognized zone. You may also visit the 
K.L.E.A.N. website for more information. 
 
Please note that the Oahu Tsunami Evacuation Map 
shown here illustrates the CIP general area and the two 
Tsunami Evacuation Zones and the Safe Zone.8  
For most Tsunami Warnings, evacuate out of the red 
zone. These are the most likely tsunami events to 
occur.  Extreme Tsunami Warning, evacuate out of the 
red and yellow zones. These events have a low 
probability of occurring and will have 4 to 5 hours of 
warning time for evacuation. If you cannot get out of the evacuation zones, you can evacuate vertically to the 
fourth floor or higher of a building that is 10 stories or more. 
 
There are two HFD stations located in the Kapolei area (see response areas below): 

 

 
8 http://cchnl.maps.arcgis.com/apps/webappviewer/index.html?id=39a9e07068a14d01a85b437adcf50beb, Retrieved 18 
Feb 2020. 

Tsunami Warning
Extreme Tsunami 

Warning
Safe Zone

Figure 3-11: Tsunami Flood Zone Map 

HFD Station #40 Response Area:

•Commencing on the shoreline at the eastern boundary of Kahe Point 
Beach Park; east along Farrington Highway to the overpass above the 
H-1 Freeway, along the H-1 Freeway eastbound to the Makakilo 
overpass; makai along but excluding Fort Barrette Road including all 
streets west of Fort Barrette Road continuing to Enterprise Avenue 
and all streets west of Enterprise Avenue but excluding Enterprise 
Avenue; makai to the shoreline at the end of Coral Seas Road; along 
the shoreline from Coral Seas Road to the starting point.

HFD Station #43 Response Area:

•Commencing on the shoreline west of the Coast Guard Station 
Barber’s Point; mauka on a line from the end of Coral Seas Road to 
Enterprise Avenue continuing along Fort Barrette Road to the H-1 
Freeway; east along the H-1 Freeway encompassing the area makai of 
and including both directions of the H-1 Freeway east to Palehua Road; 
makai along Palehua Road to and including the Ewa Villages Golf 
Course; makai on Fort Weaver Road to Renton Road; west on Renton 
Road including all areas up to the Oahu Railway Easement to Roosevelt 
Avenue; makai along Roosevelt Avenue to Essex Road to the shoreline; 
and west along the shoreline to the starting point.

http://cchnl.maps.arcgis.com/apps/webappviewer/index.html?id=39a9e07068a14d01a85b437adcf50beb
http://kleanhawaii.org/flood-zone-maps/
http://cchnl.maps.arcgis.com/apps/webappviewer/index.html?id=39a9e07068a14d01a85b437adcf50beb
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Know Your Evacuation Route  

 

 
 
 

 
 
 
 
 

. 
 
 
 
  

Evacuation routes from 
CIP

• The Park entrance on Kalaeloa Boulevard (the Honolulu Police 
Department has authority to operate traffic control posts at strategic 
intersections, as long as the location is safe for police officers to 
remain, and open up both directions of traffic for egress when 
necessary - see planned traffic control points below)

• The gate on the east end of Malakole Street (non-commercial traffic 
only due to weight concerns over the culvert along that route).

• The unimproved road on the west end of Malakole leading to Ko’Olina 
resort.

3-12: Evacuation Route Information 

Evacuation through either of the gates 
identified on the evacuation map is an option 

only after Fire, Police, or Emergency 
Management responders have unlocked the 

access gates and are directing traffic to 
those locations (Honolulu Fire Department 

Station 40 has a key for these gates).

Each business should to identify more than 
one evacuation route and assembly area for 

employees, and conduct periodic training 
and drills to test evacuation plans and 

procedures. 

Note that the prevailing wind is from the 
northeast. Alerting employees of changing 
wind patterns is a good practice as it may 
affect the evacuation route selected during 

an emergency. 
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The map above shows the anticipated traffic control points that HPD plans to establish to assist in 
evacuation efforts.  However, HPD may not be able to staff all of these locations, depending upon 
personnel availability. 
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The diagram below highlights the current evacuation routes. Business leaders in and around CIP 
should review the map with their employees, post copies within the workspace, and discuss 
evacuation plans as part of their emergency preparedness training programs. In particular, evacuation 
planning should address the challenge that will be created If all organizations release staff at the same 
time, which could increase the likelihood of accidents. 
 

Exercise caution during evacuation operations and be alert for the increased risk of accidents and 
bottlenecks. Avoid driving on sidewalks due to potential damage to underground service lines which 

could be breached and cause a fire or explosion. 

 
 
  

1. Road to Ko Olina Resort: If needed, this 
unimproved road may act as an alternate route out 
of the Park by emergency response personnel. 

2. Gate to Kalaeloa: 
This gate leads to 
private property, is 
locked, and normally 
not available to the 
public. Only Honolulu 
Fire Department (HFD) 
(Station 40 has a key), 
Honolulu Police 
Department (HPD), and 
Department of 
Emergency 
Management (DEM) 
emergency responders 
are equipped to open 
the gate. 

1 

2 
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Evacuation Considerations 

Incidents at the Campbell Industrial Park and surrounding 
areas can vary in severity and magnitude. No single 
evacuation plan will meet the requirements for all types of 
incidents. Emergency responders will determine the need and 
scope of evacuation based on the actual and projected level 
of impact. Once organizations are instructed to evacuate, 
ensure you maintain communications with fellow employees 
and family members to establish accountability as soon as 
possible. Also, businesses should direct commercial and industrial vehicles not to return to CIP during an 
evacuation if possible.  
However, some businesses in CIP have processes that must be continuously manned. For example, power 
plants and refineries have procedures established to continue operations after the evacuation of the general 
population. Businesses need to protect those who stay behind to operate critical equipment (i.e. Shelter-in-
Place) to include notifying HFD and HPD in advance if the business emergency plans call for personnel to stay 
behind during an evacuation. 
 
See Section 5.0: Checklists for an Evacuation Checklist. 
 

Shelter-in-place Procedures 

In many emergencies, it is safer to stay indoors or “shelter-in-place”. Select 
a small, interior room, with no or few windows, and take refuge there. If you 
are not in immediate danger, stay where you are until you can get more 
information from alerts, websites, or the local media. 
 
Shelter-in-place is a “remain indoors” option exercised when an evacuation 
is not possible without exposing evacuees to dangers such as an airborne 
chemical or other hazard. Also, vulnerable populations may sustain more 
injury during evacuation than they would if they had stayed inside.  
 
Visit the City and County of Honolulu Department of Emergency 
Management (DEM) Shelter In Place website for additional information (NOTE: there is no guidance on the 
DEM site on whether to select an upper floor for shelter-in-place).  
 

Community Shelters 

See Tab 1 below for a list of Community Shelters9.  Note that DEM will provide guidance on when shelters will 
open depending on the type of threat/hazard facing the community, as well as which specific shelters will open. 
 
 
 
 
 
 
 
  

 
9 Oahu Hurricane Evacuation Shelter List 

DEM may coordinate bus transportation 
from city and/or private resources to 
support evacuation efforts. If additional 
buses are needed DEM would 
coordinate required support through HI-
EMA. 

http://www.honolulu.gov/rep/site/dem/dem_imgs/Updated_English_HAZMAT.pdf
http://www.honolulu.gov/rep/site/dem/dem_imgs/Oahu_Hurricane_Evacuation_Shelter_List_4NOV19.pdf
Crystal VanBeelen
City DEM link on Sheltering In Place is no longer valid.  Perhaps best to add https://www.honolulu.gov/dem/
homepage and direct to Hazards and Preparedness tabs.

Crystal VanBeelen
Need to update to https://www.arcgis.com/apps/webappviewer/index.html?id=14fad086020b4bc8acfcf2e3f79d4329

Crystal VanBeelen
Need update City DEM homepage and direct to "Hazards" tab https://www.honolulu.gov/dem/
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Tab 1 – Community Shelters 

The table below provides community shelter locations throughout Oahu, to include areas surrounding Kapolei, 
in the event of a hurricane or tsunami.10 Note that the table is arranged by DOE District. 
 

Facility Name Physical Address City DOE District 

Aiea Elementary 99-370 Moanalua Rd Aiea Central 

Aiea High 98-1276 Ulune St Aiea Central 

Aiea Intermediate 99-600 Kulawea St Aiea Central 

Pearl Ridge Elementary 98-940 Moanalua Rd Aiea Central 

Waimalu Elementary 98-825 Moanalua Rd Aiea Central 

Webling Elementary 99-370 Paihi St Aiea Central 

Aliamanu Middle 3271 Salt Lake Blvd Honolulu Central 

Makalapa Elementary 4435 Salt Lake Blvd Honolulu Central 

Moanalua High 2825 Ala Ilima St Honolulu Central 

Pearl Harbor Elementary 1 Moanalua Ridge Honolulu Central 

Pearl Harbor Kai Elementary 1 C Ave Honolulu Central 

Radford High 4361 Salt Lake Blvd Honolulu Central 

Red Hill Elementary 1265 Ala Kula Pl Honolulu Central 

Salt Lake Elementary 1131 Ala Lilikoi St Honolulu Central 

Kipapa Elementary 95-076 Kipapa Dr Mililani Central 

Mililani High 95-1200 Meheula Pkwy Mililani Central 

Mililani Middle 95-1140 Lehiwa Dr Mililani Central 

Mililani Uka Elementary 94-380 Kuahelani St Mililani Central 

Mililani Waena Elementary 95-502 Kipapa Dr Mililani Central 

Helemano Elementary 1001 Ihi Ave Wahiawa Central 

Iliahi Elementary 2035 California Ave Wahiawa Central 

Kaala Elementary 130 California Ave Wahiawa Central 

Leilehua High 1515 California Ave Wahiawa Central 

Wahiawa Elementary 1402 Glen Ave Wahiawa Central 

 
10 http://www.honolulu.gov/rep/site/dem/dem_imgs/Oahu_Hurricane_Evacuation_Shelter_List_4NOV19.pdf 

http://www.honolulu.gov/rep/site/dem/dem_imgs/Oahu_Hurricane_Evacuation_Shelter_List_4NOV19.pdf
Crystal VanBeelen
Need to update chart from Tab 1 - Community Shelters to "Potential Hurricane Refuge Area list" https://www.arcgis.com/apps/webappviewer/index.html?id=14fad086020b4bc8acfcf2e3f79d4329
(Tsunami events do not open shelter until post-event, other hazards may open public shelters if necessary so important to tune into local radio/television stations for information and instructions.)
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Facility Name Physical Address City DOE District 

Wahiawa Middle 275 Rose St Wahiawa Central 

Waialua High and Intermediate 67-160 Farrington Hwy Waialua Central 

Aina Haina Elementary 801 West Hind Dr Honolulu Honolulu 

Aliiolani Elementary 1240 7th Ave Honolulu Honolulu 

Central Middle 1302 Queen Emma St Honolulu Honolulu 

Dole Middle 1803 Kamehameha IV Rd Honolulu Honolulu 

Farrington High 1564 North King St Honolulu Honolulu 

Fern Elementary 1121 Middle St Honolulu Honolulu 

Hahaione Elementary 595 Pepeekeo St Honolulu Honolulu 

Jarrett Middle 1903 Palolo Ave Honolulu Honolulu 

Kaahumanu Elementary 1141 Kinau St Honolulu Honolulu 

Kaewai Elementary 1929 Kamehameha IV Rd Honolulu Honolulu 

Kaimuki Middle 631 18th Ave Honolulu Honolulu 

Kaiser High 511 Lunalilo Home Rd Honolulu Honolulu 

Kaiulani Elementary 783 North King St Honolulu Honolulu 

Kalakaua Middle 821 Kalihi St Honolulu Honolulu 

Kalani High 4680 Kalanianaole Hwy Honolulu Honolulu 

Kalihi Elementary 2471 Kula Kolea Dr Honolulu Honolulu 

Kalihi-Kai Elementary 626 McNeill St Honolulu Honolulu 

Kalihi-Uka Elementary 2411 Kalihi St Honolulu Honolulu 

Kalihi-Waena Elementary 1240 Gulick Ave Honolulu Honolulu 

Kamiloiki Elementary 7788 Hawaii Kai Dr Honolulu Honolulu 

Kapalama Elementary 1601 North School St Honolulu Honolulu 

Kauluwela Elementary 1486 Aala St Honolulu Honolulu 

Kawananakoa Middle 49 Funchal St Honolulu Honolulu 

Koko Head Elementary 189 Lunalilo Home Rd Honolulu Honolulu 

Kuhio Elementary 2759 South King St Honolulu Honolulu 

Lanakila Elementary 717 North Kuakini St Honolulu Honolulu 
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Facility Name Physical Address City DOE District 

Liholiho Elementary 3430 Maunaloa Ave Honolulu Honolulu 

Likelike Elementary 1618 Palama St Honolulu Honolulu 

Linapuni Elementary 1434 Linapuni St Honolulu Honolulu 

Maemae Elementary 319 Wyllie St Honolulu Honolulu 

Manoa Elementary 3155 Manoa Rd Honolulu Honolulu 

McKinley High 1039 South King St Honolulu Honolulu 

Niu Valley Middle 310 Halemaumau St Honolulu Honolulu 

Noelani Elementary 2655 Woodlawn Dr Honolulu Honolulu 

Nuuanu Elementary 3055 Puiwa Ln Honolulu Honolulu 

Palolo Elementary 2106 10th Ave Honolulu Honolulu 

Pauoa Elementary 2301 Pauoa Rd Honolulu Honolulu 

Puuhale Elementary 345 Puuhale Rd Honolulu Honolulu 

Roosevelt High 1120 Nehoa St Honolulu Honolulu 

Royal Elementary 1519 Queen Emma St Honolulu Honolulu 

Stevenson Middle 1202 Prospect St Honolulu Honolulu 

Waialae Elementary PCS 1045 19th St Honolulu Honolulu 

Waikiki Elementary 3710 Leahi Ave Honolulu Honolulu 

Wilson Elementary 4945 Kilauea Ave Honolulu Honolulu 

Campbell High 91-980 North Rd Ewa Beach Leeward 

Ewa Beach Elementary 91-740 Papipi Rd Ewa Beach Leeward 

Holomua Elementary 91-1561 Keaunui Drive Ewa Beach Leeward 

Ilima Intermediate 91-884 Ft. Weaver Rd Ewa Beach Leeward 

Kaimiloa Elementary 91-1028 Kaunolu St Ewa Beach Leeward 

Pohakea Elementary 91-750 Ft. Weaver Rd Ewa Beach Leeward 

Barbers Point Elementary 3001 Boxer Rd Kapolei Leeward 

Kapolei Elementary 91-1119 Kamaaha Lp Kapolei Leeward 

Kapolei High 91-5007 Kapolei Pkwy Kapolei Leeward 

Kapolei Middle 91-5335 Kapolei Pkwy Kapolei Leeward 
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Facility Name Physical Address City DOE District 

Makakilo Elementary 92-675 Anipeahi St Kapolei Leeward 

Highlands Intermediate 1460 Hoolaulea St Pearl City Leeward 

Lehua Elementary 791 Lehua Ave Pearl City Leeward 

Momilani Elementary 2130 Hookiekie St Pearl City Leeward 

Palisades Elementary 2306 Auhuhu St Pearl City Leeward 

Pearl City High 2100 Hookiekie St Pearl City Leeward 

Pearl City Highlands Elementary 1419 Waimano Home Rd Pearl City Leeward 

Waiau Elementary 98-450 Hookanike St Pearl City Leeward 

Kamaile Elementary PCS 85-180 Ala Akau St Waianae Leeward 

Leihoku Elementary 86-285 Leihoku St Waianae Leeward 

Makaha Elementary 84-200 Ala Naauao Pl Waianae Leeward 

Nanakuli Elementary 89-778 Haleakala Ave Waianae Leeward 

Nanakuli High and Intermediate 89-980 Nanakuli Ave Waianae Leeward 

Waianae Elementary 85-220 McArthur St Waianae Leeward 

August Ahrens Elementary 94-1170 Waipahu St Waipahu Leeward 

Honowai Elementary 94-600 Honowai St Waipahu Leeward 

Kaleiopuu Elementary 94-665 Kaaholo St Waipahu Leeward 

Kanoelani Elementary 94-1091 Oli Loop Waipahu Leeward 

Waipahu Elementary 94-465 Waipahu St Waipahu Leeward 

Waipahu High 94-1211 Farrington Hwy Waipahu Leeward 

Waipahu Intermediate 94-445 Farrington Hwy Waipahu Leeward 

Enchanted Lake Elementary 770 Keolu Dr Kailua Windward 

Kailua Elementary 315 Kuulei Rd Kailua Windward 

Kailua High 415 Ulumanu Dr Kailua Windward 

Kailua Intermediate 145 South Kainalu Dr Kailua Windward 

Kainalu Elementary 165 Kaiholu St Kailua Windward 

Kalaheo High 730 Iliaina St Kailua Windward 

Keolu Elementary 1416 Keolu Dr Kailua Windward 
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Facility Name Physical Address City DOE District 

Lanikai Elementary 140 Alala Rd Kailua Windward 

Ahuimanu Elementary 47-470 Hui Aeko Pl Kaneohe Windward 

Benjamin Parker Elementary 45-259 Waikalua Rd Kaneohe Windward 

Castle High 45-386 Kaneohe Bay Dr Kaneohe Windward 

Heeia Elementary 46-202 Haiku Rd Kaneohe Windward 

Kahaluu Elementary 47-280 Waihee Rd Kaneohe Windward 

Kaneohe Elementary 45-495 Kamehameha Hwy Kaneohe Windward 

Kapunahala Elementary 45-828 Anoi Rd Kaneohe Windward 

King Intermediate 46-155 Kamehameha Hwy Kaneohe Windward 

Puohala Elementary 45-233 Kulauli St Kaneohe Windward 

Waiahole Elementary 48-215 Waiahole Valley Rd Kaneohe Windward 

Brigham Young University Hawaii 55-220 Kulanui St Laie Windward 

Pope Elementary 41-133 Huli St Waimanalo Windward 

Waimanalo Elementary and Intermediate 41-1330 Kalanianaole Hwy Waimanalo Windward 

 
Note: Not every hurricane evacuation shelter on this list will be opened during an emergency. Depending on 
the circumstances, DEM may use facilities other than those listed here. Specific shelter locations and opening 
times will be determined based on the situation and will be broadcast over local media and official social media 
sites.11 Other alternatives to community shelters include the homes of relatives whose residences are not 
endangered, and facilities provided by your employer or church group. 
 
Visit the City and County Department of Emergency Management (DEM) Oahu Hurricane Evacuation 
Shelter List for additional information. 
 

  

 
11 City and County of Honolulu Department of Emergency Management Oahu Hurricane Evacuation Shelter List 
http://www.honolulu.gov/rep/site/dem/dem_imgs/Oahu_Hurricane_Evacuation_Shelter_List_4NOV19.pdf, Retrieved 24 
Feb 2020. 

http://www.honolulu.gov/rep/site/dem/dem_imgs/Oahu_Hurricane_Evacuation_Shelter_List_4NOV19.pdf
http://www.honolulu.gov/rep/site/dem/dem_imgs/Oahu_Hurricane_Evacuation_Shelter_List_4NOV19.pdf
http://www.honolulu.gov/rep/site/dem/dem_imgs/Oahu_Hurricane_Evacuation_Shelter_List_4NOV19.pdf
Crystal VanBeelen
Need update City DEM Oahu Hurricane Evacuation Shelter List link to "Oahu Hurricane Refuge Areas" https://www.arcgis.com/apps/webappviewer/index.html?id=14fad086020b4bc8acfcf2e3f79d4329

Crystal VanBeelen
Need update to "Oah Hurricane Refuge Areas" https://www.arcgis.com/apps/webappviewer/index.html?id=14fad086020b4bc8acfcf2e3f79d4329
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Appendix 2 - Disaster Recovery Information 

Register for Federal Disaster Assistance 

Some applicants may be required to submit a U.S. Small Business 
Administration (SBA) low-interest disaster loan application before 
FEMA can determine their eligibility for assistance. Others may be 
referred to submit a low-interest SBA disaster loan application. The 
U.S. Small Business Administration (SBA) is the federal government’s 
primary source of money for the long-term rebuilding of disaster-damaged private property. SBA helps 
businesses of all sizes, private non-profit organizations, homeowners, and renters fund repairs or rebuilding 
efforts and cover the cost of replacing lost or disaster-damaged personal property. These disaster loans cover 
losses not fully compensated by insurance or other recoveries and do not duplicate benefits of other agencies 
or organizations. For more information, applicants may contact SBA’s Disaster Assistance Customer Service 
Center by calling 800-659-2955 (Deaf and hard-of-hearing individuals may call 800-877-8339), 
emailing disastercustomerservice@sba.gov, or visiting SBA’s Web site at sba.gov/disaster.12 
 
SBA loans can help eligible survivors recover from losses not covered by insurance, grants, or other sources. 
SBA also offers low-interest working capital loans (called Economic Injury Disaster Loans) to small businesses 
and most private non-profits having difficulty meeting obligations as a result of the disaster. 

For additional information, go online or on a smartphone to https://www.disasterassistance.gov/ or fema.gov 
800-621-FEMA (3362), TTY 800-427-5593 (for speech disability or hearing loss), 800-621-3362 (711 or Video 
Relay Service), or Visit Disaster Recovery Centers in your area. 

Damage Assessment 

Preliminary damage assessments completed after an event allow applicants (which include state, local, and 
private non-profit organizations) to determine the extent of the damage. These assessments help to determine 
whether the damages from an event exceeded the local capacities, then the state capacities, and whether they 
are eligible for federal reimbursement.  
 
In the debris removal processes, these damage assessments allow stakeholders to know the location and 
severity of debris that may be eligible for removal. These assessments also help applicants determine what 
resources they need to seek out for disaster debris removal. 
 
The City and County of Honolulu Emergency Operations Plan provides the following Damage Assessment 
information: 

1. Each City entity rapidly assesses casualties, damage to City-owned or leased facilities, losses, and 
other disaster-related conditions affecting operations. 

2. Selected City personnel and DEM Reservists form teams to conduct Rapid Need Assessments (RNA) 
of other public or private sector property; consolidate this information with ARC, State, Federal, and 
other assessments for an overall picture of the City. 

3. RNA provides a quick roll-up of the overall situation to City executives to determine priorities, kinds, and 
costs of needed assistance, and to support requests for assistance. It will also support disaster 
declarations. 

  
  

 
12 https://www.fema.gov/news-release/2018/05/03/4362/register-fema-disaster-assistance 

https://www.sba.gov/loans-grants/see-what-sba-offers/sba-loan-programs/disaster-loans
https://www.sba.gov/loans-grants/see-what-sba-offers/sba-loan-programs/disaster-loans
https://na01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sba.gov%2Fdisaster&data=02%7C01%7Cyvette.jeffery%40sba.gov%7Cd2dd8c7c51004288e27b08d5aec1cde3%7C3c89fd8a7f684667aa1541ebf2208961%7C1%7C0%7C636607069767448771&sdata=rrAHO9HC11gQYHzUByAM7R1h3MMvrrq3lfdDkGEXLo0%3D&reserved=0
https://disasterloan.sba.gov/ela/Information/EIDLLoans
https://disasterloan.sba.gov/ela/Information/EIDLLoans
https://www.disasterassistance.gov/
https://www.fema.gov/
https://www.fema.gov/news-release/2018/05/03/4362/register-fema-disaster-assistance
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Debris Clearance 

Disasters can create large volumes of debris. In some 
cases, a single event, depending on the nature and severity 
of the incident, can generate an overwhelming amount of 
waste and present enormous clearance and management 
challenges that limit emergency response operations and 
ultimately a return to business. The presence of disaster 
debris impacts emergency response and recovery efforts 
impedes rescuers and emergency services reaching 
survivors; inhibits lifeline support; poses a public and 
environmental health hazard; and hinders the social and 
economic recovery of the affected area. Poor debris 
clearance and management operations exacerbate 
problems and result in slow and costly recovery operations 
which is potentially risky to public and environmental health 
in both the short and long term. 
 
Debris may make transportation routes impassable and local standardized equipment may not be capable. 
There is a limited amount of heavy equipment in the state that can support debris removal and there may be a 
need to ship equipment from off‐island or between islands, slowing the restoration of critical 
transportation.  Local equipment used for repair and removal may have been damaged or inadequate for the 
disaster or emergency event. Debris may also include hazardous materials that require specialized equipment 
and personnel to remove.13 
 
In some cases, communities accomplish debris clearance, removal, and disposal actions quickly by using 
community resources augmented by assistance from neighboring communities, County, State, and Federal 
agencies, and contractor resources. In many other cases, however, the damage and debris are so extensive 
that it requires a comprehensive debris clearance, removal, and disposal management plan to efficiently and 
effectively control operations.14  Planning factors include: 

 

 

Type of Debris 

Debris comes in many shapes and sizes and varies based on the source. The mix of debris will affect the type 
of equipment that is most efficient for debris removal and disposal.15  FEMA identifies debris by the following 
types: 

 
13 Hawaii State Emergency Operations Plan, State Emergency Support Function #3 Annex, August 2019, 
https://dod.hawaii.gov/hiema/files/2019/08/SESF-3-ANNEX-1.pdf, Retrieved 3 March 2020. 
14 https://www.hsdl.org/?abstract&did=440828 

15 FEMA, IS-632.a Introduction to Debris Operations, Lesson 3: Strategies and Procedures for Debris Removal 
 https://emilms.fema.gov/IS632A/DM0103summary.htm, Retrieved 2 March 2020. 

Identification of 
equipment needs 

and suppliers

Identification of 
collection and 
storage sites

Segregation of 
hazardous 
materials

https://dod.hawaii.gov/hiema/files/2019/08/SESF-3-ANNEX-1.pdf
https://www.hsdl.org/?abstract&did=440828
https://emilms.fema.gov/IS632A/DM0103summary.htm
Crystal VanBeelen
Need to remove as FEMA EMI IS-632.A:  Introduction to Debris Operations course has been retired without a replacement course.https://training.fema.gov/is/courseoverview.aspx?code=is-632.a&lang=en
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Figure 3-13: Types of Debris 

Debris Operational Phases16 

State and county laws address local recovery preparedness activities, especially in terms of planning and land 
use.17 The City and County of Honolulu's Department of Environmental Services (ENV) is the lead agency for 
emergency disaster debris clearance (to include developing standard commercial contracts for immediate use 
when the extent of any disaster exceeds the Department's capabilities). As such, the agency is responsible for 
disaster debris management. Environmental Services plans for, develops, coordinates, and performs 
emergency removal, disposal, and/or storage of debris and hazardous material.18  
 
 
  

 
16 Ibid 
17 Guidance for Disaster Recovery Preparedness in Hawaii, http://seagrant.soest.hawaii.edu/wp-
content/uploads/2019/07/HI_Disaster_Recovery_Preparedness_Guidance_Final_26June2019.pdf 
18 City and County of Honolulu Emergency Operations Plan, Dated March 2014. 

Large piles of tree limbs and branches on the public rights of way.
Vegitative

Damaged components of buildings and structures (e.g. wood, glass, metal, roofing, tile, carpeting, concrete, 
equipment).

Construction and Demolition (C&D)

Waste with properties that make it potentially harmful to human health or the environment.
Hazardous Waste

Household appliances.
White Goods

Deposits on improved public property and rights-of-way from floods, landslides, and storm surges.
Soil, Mud, Sand

Abandoned vehicles or vessels blocking ingress/egress in public-use areas.
Vehicles and Vessels

Decomposed animal carcasses.
Putrescent Debris

Contaminated animal waste, human blood, pathological waste, discarded medical instruments.
Infectious Waste

Debris contaminated with hazardous materials from an explosive event with chemical, biological, radiological or 
nuclear threat agents.

Chemical, Biological, Radiological, and 
Nuclear-Contaminated Debris

http://seagrant.soest.hawaii.edu/wp-content/uploads/2019/07/HI_Disaster_Recovery_Preparedness_Guidance_Final_26June2019.pdf
http://seagrant.soest.hawaii.edu/wp-content/uploads/2019/07/HI_Disaster_Recovery_Preparedness_Guidance_Final_26June2019.pdf


K.L.E.A.N. Emergency Resources Guide 2020 
 

 
3-22                                                                                     Section 3.0 Emergency Management Mission Areas 
 

There are two major phases to debris operations. 
 

 
 

Debris Collection 

Debris collection/removal immediately following a disaster is a high priority. Debris-removal personnel need to 
follow published procedures to ensure that debris collection is Quick, Efficient, and Safe:  

 

 

 

 

The response phase occurs during and immediately after 
an event, to clear emergency access routes, eliminate 

immediate threats to life and property, restore essential 
services, and facilitate damage assessments, especially 

damage to critical facilities.

o Activation of the Debris Management Plan occurs during 
the initial response phase when the debris management 
team assumes responsibility for:

▪ Clearing high-priority roads, critical facilities, and 
infrastructure.

▪ Opening debris management sites (DMSs) for temporary 
debris storage and volume reduction.

▪ Addressing legal, environmental, and health issues.

▪ Informing residents when debris operations will take 
place in their neighborhoods.

▪ Documenting costs.

▪ Coordinating and tracking personnel and equipment.

▪ Using force account labor and contractors for debris 
removal.

The recovery phase deals with major debris removal and 
disposal operations. It involves moving debris to temporary 

storage sites for volume reduction, or to landfills for 
permanent disposal.

o Recovery activities include:

▪ Removal of debris from rights-of-way and public 
property.

▪ Hauling debris to debris management sites.

▪ Recycling/reduction of debris.

▪ Hauling nonrecyclable debris to permanent landfills.

▪ Completing final disposal or other designated use of all 
debris.

▪ Closing DMS or other collection sites.

Debris 
Collection

Quick

EfficientSafely

Figure 3-15: Debris Collection Focus Areas 

Figure 3-14: Hawaii Gov. Declares Disaster 
for Vital Oahu Highway. 



K.L.E.A.N. Emergency Resources Guide 2020 
 

 
Section 3.0 Emergency Management Mission Areas                 3- 23 

   

It is important to plan in advance of an incident, adhere to public clearance guidance, and select and 
implement the appropriate collection method based on the debris type and location.  In many ways, debris 
collection following a disaster largely parallels normal garbage and trash collection operations but on a much 
larger scale. In most cases, local authorities disseminate guidance and publish Public Service Announcements 
(PSAs) detailing times, dates, locations, and specific special instructions for debris types. The response phase 
is the initial reaction to a debris generating disaster. This phase typically occurs within 70 hours following a 
natural disaster however, it is dependent on the extent and amount of damage. In addition, this phase involves 
the implementation of the debris management plan including the initial estimate of debris generated by a 
disaster and the clearing of essential transportation corridors for emergency access to key facilities. Key 
facilities include:19  

 

In most cases, debris may be moved from the business to the trash collection point or the curb soon after the 
disaster occurs. Again, it is critical to adhere to published guidance (see example below).   

 

 

 

 

 

 

 

 

 

 
19 Honolulu Disaster Debris Management Operations Plan, 20 Dec 2001, 
https://www.opala.org/solid_waste/pdfs/Disaster_Debris_Management/Appendix%201%20Disaster%20Debris%20Manag
ement%20Operations%20Plan.pdf, Retrieved 3 March 2020. 

Emergency Service 
Facilities

(Fire/Police Stations, 
Ambulatory Facilities, etc.)

Hospitals
Emergency Operations 

Centers

Utility Plants
Temporary Debris Storage 

and Reduction (TDSR) 
Sites

https://www.opala.org/solid_waste/pdfs/Disaster_Debris_Management/Appendix%201%20Disaster%20Debris%20Management%20Operations%20Plan.pdf
https://www.opala.org/solid_waste/pdfs/Disaster_Debris_Management/Appendix%201%20Disaster%20Debris%20Management%20Operations%20Plan.pdf
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During debris clearance, think safety first. Hazards might include the following: 

 

 
 

                                                                                                                                                         20 
 

 
 

 
20 https://www.caionline.org/Advocacy/FederalAdvocacy/PriorityIssues/Pages/FEMAGuidance.aspx 

Live power 
lines

Leaking gas Wildlife

Contaminated 
water

Mold and 
toxins

Exposed nails 
and screws

Broken glass Twisted metal Other debris

https://www.caionline.org/Advocacy/FederalAdvocacy/PriorityIssues/Pages/FEMAGuidance.aspx
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4.0 Situational  

Assessment  
 
The Department of Homeland Security (DHS) core capability of Operational Communications involves ensuring 
'the capacity for timely communications in support of security, situational awareness, and operations by any 
means available, among and between affected communities in the impact area and all response forces."1 
Organizations need to be able to maintain communications before, during, and after a disaster or emergency, 
especially to support their situational assessment efforts.2 This section will 
provide an overview of the concept of situational assessment, as well as 
information sharing, communicating with the media, and communicating with 
responders. 
 
Situational Assessment3 

The main objective of situational awareness efforts for any business or agency is 
to build a common operating picture (COP) concerning the incident, whether it is 
for a declared disaster or a declared emergency. To achieve this, leaders 
develop and execute an information collection plan (ICP) to quickly gain 
awareness of both essential elements of information (EEIs), as well as critical 
information requirements (CIRs). Leadership maintains situational awareness 
throughout the incident to effectively respond to requests for information (RFIs), 
requests for assistance (RFAs), and to identify information to share with 
stakeholders within the Kapolei area. 
As awareness of an incident or the potential of an incident occurring increases, 
personnel are assigned to support the incident information collection plan and 
begin collecting and providing required situation information via available 
platforms and sources (e.g. briefings, reports, media, etc.) according to 
established protocols and timelines such as those contained within an 
operational rhythm that may be provided by DEM or HI-EMA. 
A typical situational awareness process flow is shown in Figure 4-1 (See Figure 
4-2 for an example of two elements of the process flow).  This demonstrates the 
basic steps needed to gain situational awareness as staff receive an initial 
change of shift briefing, and then review information from a variety of sources 
throughout the day. Organizations should consider building Job Action Sheets 
and Job Aids on key information systems for critical staff, as well as developing 
tools such as a Bi-Chart template to highlight actions taken to date on the left 
side of the chart and planned actions on the right side of the chart.  

 
 

 

 
1 https://www.fema.gov/core-capabilities 
2 https://www.fema.gov/disaster-emergency-communications 
3 https://www.fema.gov/core-capabilities 

 

Situational Assessment 
Core Capability 
Description:  
Provide all decision makers 
with decision-relevant 
information regarding the 
nature and extent of the 
hazard, any cascading 
effects, and the status of the 
response. 
Essential Elements of 
Information (EEI) 
Description:  
Crucial information 
requirements related to an 
event that are needed by 
decision makers within a 
specified timeframe. 
Critical Information 
Requirements (CIR) 
Description:  
High priority details that 
have important impacts on 
operations and should be 
reported immediately when 
the information is known or 
when it has changed. 
 

SITUATIONAL 
ASSESSMENT 

Figure 4-1 

https://www.fema.gov/core-capabilities
https://www.fema.gov/disaster-emergency-communications
https://www.fema.gov/core-capabilities
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Figure 4-3 illustrates the “key components" of the response process and 
highlights the importance of situational awareness in supporting the 
coordination of response efforts. 
 
There are three key steps to gaining and maintaining situational 
awareness are shown in Figure 4-4: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Daily meetings and discussions during a disaster often include coordination with internal and 
external stakeholders to gather and provide information to include addressing business related 
RFIs/RFAs. 

Organization should note key websites that will provide critical and timely information specific to 
the disaster they are facing.  For example, during a public health emergency, organizations 
should review information provided on the Hawaii State Department of Health's website.   
 

3. Analyze

Examine information methodically and in detail for purposes of explanation and interpretation in order to 
take appropriate actions.

2. Track

Follow and note the course or progress of changes based on the incident.

1. Monitor
Observe sources and check the progress of information requirements over a period of time; 

keep under systematic review.

Data Sources

Figure 4-2 

Figure 4-4 

Figure 4-3 
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Monitor 

Organizations conduct monitoring during normal operations looking for issues 
affecting a wide variety of concerns such as supply, demand, weather, and 
potential infrastructure impacts (Figure 4-5).  Each organization needs to 
identify critical information during normal operations, monitor and modify those 
information requirements as a situation develops, and use the information to 
enhance decision making.  
During an incident, organizations will need to rapidly identify information 
requirements specific to the incident and gather information in an environment 
with potentially severely degraded communications and unknown damage 
to critical infrastructure impacting operations. Monitoring and response 
activities are greatly enhanced by using Job Action Sheets (JAS). A JAS is 
a position-specific document that highlights emergency response roles and responsibilities. JAS documents 
are generally developed by an organization and distributed to personnel filling specific roles and 
responsibilities that are not part of their day-to-day job. JAS typically identify the following: 

• To whom the position reports during a disaster 
• Position location 
• Activities and responsibilities (i.e. reporting requirements by incident phase, meeting attendance, 

product development, etc.). 
• References appropriate to the position 

 

Track 

Organizations will need to track information as it changes over time. Sample tracking data considerations 
include the items listed below (Figure 4-6). 

 
Figure 4-6: Information to track 

Analyze 

After tracking information, organizations will need to 
analyze the data, determine appropriate response 
actions, implement those actions, and then assess 
results (Figure 4-7).   
 
 
 

  

Requests for 
Information/ 

Assistance 
(RFIs/RFAs) 

Situation 
Information

Offers of 
assistance

Inquiries 
(Media, Public, 

Elected 
Officials)

Media/Social 
Media reports 
focused on the 

organization 
and/or incident

Figure 4-5 Monitoring 

Figure 4-7: Response Measure Analysis 

Determine 
Response Actions

Implement 
Actions

Assess Results

Analyze 

Data

Start 



K.L.E.A.N. Emergency Resources Guide 2020 
 

4-4                                                                                                                   Section 4.0 Situational Assessment 
 

Situational Awareness Tools 

A best practice for organizations is to identify data sources to increase situational awareness throughout all 
incident phases and record them in a table. See sample Table 4-1 below: 
 
Table 4-1: Situational Awareness Tools 

Information Source Comments Link  

HECO Power Outage 
Map 

Provides an online 
outage map with 
information and 
updates on outages 
on Oahu. 

https://www.hawaiianelectric.com/safety-
and-outages/power-outages 

 
Hawaii DOT Information on road 

conditions, air, and 
seaports. 

http://hidot.hawaii.gov/ 

 
Central Pacific 
Hurricane Center 

Provides analysis, 
forecast information, 
data and tools related 
to weather conditions. 

http://www.prh.noaa.gov/cphc/?widgets 

 
National 
Oceanographic and 
Atmospheric 
Administration 
(NOAA) 

U.S. Weather 
forecasts for the 
Hawaiian Islands and 
Pacific area. 

http://www.prh.noaa.gov/hnl/ 

 
Media/Social Media 
(ex. - Twitter 
Facebook, Instagram) 

Select social media 
platforms best suited 
to gain/maintain 
situational awareness. 
Search key terms 
specific to the incident 
using hashtags where 
appropriate. Source 
for photos, videos, the 
status of power, road 
networks, 
communication, 
unmet needs, and 
effectiveness of 
response efforts. 

  

 

Situational Awareness Status Boards 

Situational awareness status boards are a great way to keep personnel informed without having to repeatedly 
brief information. They provide a quick overview of the current situation and are generally visible to all.  
Government agencies oftentimes build situational awareness boards in PowerPoint and rotate the information 
automatically to raise staff situational awareness in locations such as in operations centers. If the situation 
warrants, some status boards with static information (such as the location of critical infrastructure, or staging 
areas) may be printed and posted to a wall within the organization's operations center. 
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Table 4-2 below provides a sample list of potential situational awareness status board topics for a rotating 
PowerPoint display.  
 
Table 4-2: Potential Situational Status Board Topics 

 
 
 
 
 
 
 
 
 
 
 

Challenges with Gaining and Maintaining Situational Awareness 

Disasters can create a tremendous strain on a business's ability to gain and maintain situational awareness.  
Table 4-3 provides a list of potential challenges staff may face. 
 
Table 4-3 Challenges in Gaining/Maintaining Situational Awareness 

Challenge Description 

E-mail 

Email can pose significant challenges to gaining/maintaining situational 
awareness. Common challenges include the following: volume of email traffic, 
lack of standardized or consistent use of tags and subject matter headlines, 
failure to send the information to the correct recipient, multitasking, 
comprehension of the meaning of the email content, writing styles, use of 
personal vs. position email addresses, and failure to provide relevant emails to 
follow-on shifts. 

Operational tempo & staff 
turnover 

A shortage of staff to provide immediate and ongoing support.  In addition, 
there could be significant staff turn-over or availability throughout the incident.  
(NOTE: This highlights the importance of staff documenting all key actions as 
well as updating and filing relevant materials each day). 

Information that is not 
current 

Often there is a significant time-lag between information updates. Information 
lags challenge accurate situational awareness and may hinder decision 
making timelines.  

Confidential data 
Access to data that has been withheld from publicly available information to 
avoid disclosure of individual company data. This requires specialized handling 
and protection of sensitive/proprietary information.  

 
 

Personnel Status Review of Mission/Situation/Intent/Objectives 

Operational Rhythm - Meeting schedule Critical Information Requirements (CIR) 

Administrative Reminders Essential Elements of Information (EEI) 

Weather/Safety Status of Ongoing Tasks 

Incident Maps Status of RFIs 

Public Information Officer Products Status of RFAs 

Mitigation Status Report  
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Information Sharing  
Information sharing can be a daunting process (i.e. what to 
communicate, how, to whom, development and approval 
processes, etc.). The following highlights some recommendations 
for information sharing. 
 

Emergency Information Sharing Networks:  
Identify information sharing platforms and reporting timelines. 
 
WEBSITE: Your website is one of the best places to immediately 
connect with your external audience. Be sure you have a process in 
place for updating the homepage (especially outside of regular work 
hours).  
 
EMAIL NOTIFICATION SYSTEM: During a crisis, email is still a 
primary platform for communicating internally and externally. 
Identify which topics and subscribers would make the most sense 
to communicate with during an emergency...before the emergency 
happens.  
 
TEXT MESSAGE OR MOBILE APP: An effective and immediate 
way to connect with your audience in an emergency is via phone. 
Consider using a text message feature, and establish groups 
before an incident using a mass notification system. 
 
SOCIAL MEDIA: Many organizations turn to social platforms to 
communicate information in an emergency. Established and 
widespread social media networks allow for the dissemination of 
data-rich, contextual multimedia including narrative, photos, and 
videos with media outlets, businesses, employees, and members 
of the public and provide situational awareness to staff members, 
public safety, and other organizations with timely, geographic-based 
information. Decision-makers use this information in planning response 
strategies, deploying resources in the field, and, in turn, providing 
updated and accurate information to the public. Identify which channels make the most sense and why. See 
Section 2.0 Social Media, and see Innovative Uses of Social Media in Emergency Management for more 
information.4 
 
  

 
4 https://www.dhs.gov/sites/default/files/publications/Social-Media-EM_0913-508_0.pdf 

Figure 4-8: Information Sharing 

Figure 4-9: Whole Community 
Engagement 

https://www.dhs.gov/sites/default/files/publications/Social-Media-EM_0913-508_0.pdf
https://www.dhs.gov/sites/default/files/publications/Social-Media-EM_0913-508_0.pdf
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Emergency Communications 

The primary means of emergency communication for most response agencies is by telephone supplemented 
by radio, satellite, email, or other electronic means.5  
 

Communicating with the Media 

The media can provide the opportunity to share information with your stakeholders with the details surrounding 
incidents impacting your organization.   Anticipating questions from the media can help you to be better 
prepared to rapidly provide critical information. 6 

 

 
 

 
 

  

 
5 City and County of Honolulu Emergency Operations Plan, pg. 11, May 2017. 
6 https://emergency.cdc.gov/cerc/ppt/CERC_Working_with_the_Media.pdf 

Reporters want and need the following:

• Timely answers to their questions

• Access to experts

• Visuals to support their news stories

DEM has the primary responsibility for releasing official information from the City and County of 
Honolulu in coordination with other response agencies.  

The most common media questions in an emergency include:

• “What is happening now?”

• “Who is in charge?”

• “Are those who got hurt getting help and, if so, how?”

• “Is the crisis contained?”

• “What can we expect to happen?”

• “What should people do or not do?”

• “Why did this happen?” (Don’t speculate. Repeat the facts of the event, describe the data collection effort, and describe 
treatment from fact sheets.)

• “Did you have any warning this might happen?”

• “Why wasn’t this kept from happening (again)?”

• “What else can go wrong?”

• “When did you begin working on this (e.g., when were you notified of this situation, or when did you determine this to be true…)?”

• “What do these data/information/results mean?”

• “What bad things aren’t you telling us?” (Don’t forget the good.) 

https://emergency.cdc.gov/cerc/ppt/CERC_Working_with_the_Media.pdf
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Communicating with Responders 
Responders need complete and accurate information to perform their work safely. The following checklist 
identifies the types of information that responders will typically need when they arrive at your location. Your 
priority is to ensure that your employees and visitors are out of danger. Do not put yourself at risk in an attempt 
to get more information about the event.  
 
Organizations should immediately report all emergencies involving hazardous substance releases (e.g. recent 
hazardous substance spills, or identification of containers of hazardous substances that have spilled/leaked or 
present an imminent spill/leak hazard).  
 
Initial Response Checklist: 

Table 4-4 below provides a brief list of topics. 
 
Table 4-4: Initial Response Checklist 

Question Response 

1. Who is in charge of the scene?  (Ex. - Plant Manager, Facility Emergency Coordinator, fire 
brigade leader, or another representative) 

 

2. Are individuals sick or injured? Number, location, condition 
 

3. What details are available? What happened, when, how, where, why? 
 

4. Is everyone accounted for? (Evacuated employees, contractors, and response team members) 
 

5. What hazards are present? (Hazardous materials spills, energized equipment, etc.) 
 

6. What information is available about the location or incident?  
 

7. What response activities are currently underway? 
 

8. Is the facility secured? Any access-controlled issues?  

9. Have any shutdown procedures been initiated?  

10.  Are utilities off?  

11. Is there a facility plan available?  

12. Are there any Material Safety Data Sheets (MSDS) or chemical compatibility data sheets? 
 

 
Organizations should prepare in advance to answer the questions in Table 4-4, and coordinate with HFD and 
HPD as needed for any facility-specific issues of concern.  
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5.0 Checklists 
 

 

 

Checklists 

This section provides a series of quick reference checklists 
designed to assist organizations when developing their own 
emergency response plans and procedures.  

 
 

 
 
 
 
 
 

 
 

 

 

• Mitigation

• Preparedness 

• Response

• Evacuation

• Shelter in Place

• Recovery

• Damage Assessment

• Debris Clearance

General Checklists

• Active Shooter

• Cyber

• Earthquake

• Fire 

• Flood

• Hazmat Release

• High Winds

• Hurricane

• Pandemic

• Personal

• Business

• Terrorism

• Tsunami

Hazard-Specific Checklists Before: These sections 
provide information on 
actions to take before an 
incident. 
 
During: These sections 
provide information on 
actions to take during an 
incident. 
 
After: These sections 
provide information on 
actions to take after an 
incident. 

KEY TERMS 
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Mitigation Checklist 
Action Comments 

 
Identify Threat/Hazards of concern for your organization  

 
Identify capability levels needed to be prepared for 
threats/hazards of concern 

 

 
Identify current capabilities   

 
Identify gaps between current and desired capabilities  

 
Identify potential solution(s) to address capability gaps  

 
Prioritize investments to address capability gaps  

 
Implement hazard mitigation projects  

 
Support community resilience risk mitigation efforts  

Note: The mitigation checklist focuses on tasks related to identifying risks, required and existing capabilities, and 
identifying those steps necessary to reduce the severity or seriousness of identified risks and includes activities above 
and beyond preparedness. The preparedness checklist aims to take steps to prepare for the actual risks in greater detail. 
This is standard emergency management doctrine used throughout the country. 
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Preparedness Checklist 
Action Comment 

Planning 
 

Develop/update emergency plans and procedures   
 

Develop/update alert and notification procedures 
Including: 
• Internal and external contact lists 

 

 
Develop/update business continuity plans including:  
• Identification of essential functions 
• Primary and alternate suppliers for key services and 

equipment 

 

 
Develop/update evacuation plans and procedures 
including:  
• Evacuation route for the facility 
• Evacuation route in the community 
• How to evacuate employees and visitors requiring 

assistance 
• How to account for employees 
• Keeping exit ways clear and open 

 

 
Develop/update shelter-In-place plans and procedures 
including:  
• Evaluate business facilities and/or space to ensure 

adequate space exists for employees to shelter-in-
place 

 

 Identify the required tasks to minimize damage/impact.  

Organization 

 Identify individuals, teams and overall organizational 
structure for response and recovery efforts 

 

Equipment 

 Identify and mark emergency exit locations   

 Post instructions for emergency response  

 Provide basic emergency supplies, such as first aid kits   

 Keep an accurate inventory of your supplies and 
equipment 

 

 
Keep backup records and data in a safe location  

 
Identify and address gaps in equipment/supplies  
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Action Comment 

Training 

 Conduct initial orientation training for staff Including: 
• Overview of disaster response plans to include alert 

and notification procedures 
• Emergency response position specific responsibilities 
• Use of emergency response equipment  
• Use of emergency response software 

 

 Conduct annual/refresher training for staff including: 
• Review of topics provided during initial training, as 

well as updates to plans/policies 
• First aid/CPR courses 
• Hazard specific training such as cyber awareness 

 

 Conduct Just-In-Time training (JITT) for staff including: 
• Critical actions upon activation tied specific incident 

requirements 
• Use of emergency response equipment/software 

 

Exercise 

 Conduct discussion-based exercises (seminars, 
workshops and tabletop exercises) 

 

 Conduct operations-based exercises (drills, functional, 
full-scale) 
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Response Checklist 
Action Comments 

 
First protect yourself and assess your situation  

 
Move in the direction of safety  

 
Call for help immediately  

 
Check on others and warn others to move away from 
danger 

 

 
Control the source of the emergency (if you can safely do 
so) 

 

 
Do not attempt rescues unless trained and equipped for 
the hazard 

 

 
Provide status information if possible  

 
Inform arriving emergency responders about the hazards 
and any injuries 

 

 
Follow the directions of emergency response personnel  

 
Establish incident command and support organizational 
response efforts 

 

 Establish accountability for all personnel  

 Conduct internal and external notifications  

 Document all response efforts throughout the incident to 
include labor and equipment costs (if applicable) 
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Evacuation Checklist 
Action Comment 

Before   
 

Identify evacuation area(s):  
• Use readily identifiable boundaries  
• Determine population in risk area(s)  

 

  Review primary and alternate evacuation routes  
• Follow the routes recommended by the 

authorities—shortcuts may not be safe 

 

 Estimate/validate evacuation routes and associated 
time requirements. 

 

 
Develop/refine procedures to address evacuation 
issues for anyone with access and functional needs 

 

 
Develop/refine procedures to support safe evacuation 
from your facility(ies) to include shutting down critical 
processes 

 

 
Coordinate with transportation providers to ensure 
vehicles and drivers will be available (as needed)  

 

During   

 Disseminate evacuation guidance notifying personnel 
of safe evacuation routes, and any designated rally 
points for personnel accountability 

 

 Conduct evacuation based on guidance provided  

 Provide support to those with access and functional 
needs 

 

 
Take emergency go kits (depending on threat/hazard)  

 
Stay informed of threats/hazards and issues related 
to the evacuation  

 

 
Track accountability of all personnel  

 Report status of evacuation efforts  

After   
 

Advise employees when they can return    
 

Provide guidance on routes to return to facilities if 
there is any damage on primary/alternate routes   

 

 
Use alternate facility(ies) if necessary due to damage 
to facility(ies) or routes 
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Shelter in Place Checklist 
Action Comments 

 Before  
 

Develop shelter-in-place procedures to include 
identifying appropriate locations to shelter-in-
place 

 

 
Develop shelter-in-place guidance specific to 
your facility 

 

 Acquire shelter-in-place kits  

 During  

 Follow instructions from authorities if available 
to decide whether you should shelter-in-place 
or evacuate 

 

 Close windows/doors to the outside (based on 
threat/hazard)  

• NOTE: If an outdoor explosion is 
possible, close window coverings 
(windows/curtains), and stay away 
from windows to prevent potential 
injury from flying glass 

• NOTE: In case of an environmental 
release or threat: 

o Tape around doors, windows, 
and vents, and place wet towels 
at the bottom of doors, in order 
to seal out fumes and gases 

o Turn off air-exchange systems, 
air conditioners, and exhaust 
fans 

o Leave the electricity on 
o Close as many internal doors 

as possible 
o If you suspect that the gas or 

vapor has entered the structure 
you are in, use appropriate 
personal protective equipment 
(PPE) if available 

 

 
Access your shelter-in-place kits  

 
Monitor communications channels for 
additional information and the “All-Clear” 

 

 After  

 Report status of shelter-in-place efforts  
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Recovery Checklist 
Action Comments 

 
If evacuated, do not return until you are sure it is safe  

 
Stay away from damaged buildings or structures  

 
Follow the instructions of emergency response personnel  

 
Conduct a damage assessment and document findings 
in accordance with City and County of Honolulu and 
State of Hawaii guidance1 

 

 
Communicate with suppliers  

 
Communicate with corporate offices/management  

 
Conduct debris removal/clean-up operations  

 Document all recovery efforts throughout the incident to 
include labor and equipment costs (if applicable) 

 

  

 
1 City and County of Honolulu Emergency Operations Plan, page 20, May 2017 
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Damage Assessment Checklist 
 

Action Comments 

 Before  
 

Develop damage assessment procedures to 
include identifying appropriate individuals to 
conduct the damage assessment 

 

 
Develop damage assessment reporting 
guidance specific to your facility(ies) 

 

 Conduct facility(ies)assessment prior to damage 
to establish baseline status of facility(ies) 

 

 Acquire damage assessment kits (paperwork, 
software, cameras, personal protective 
equipment, communications gear, etc.) 

 

 During  

 Follow instructions from authorities, as well as 
insurance providers on damage assessment 
requirements 

 

 Assemble damage assessment teams, brief 
them on documentation requirements, safety, 
and equipment 

 

 
Monitor damage assessment efforts  

 After  

 Report status of damage assessment  
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Debris Clearance Checklist2 
 

Action Comments 

 Before  
 

Develop debris clearance procedures to 
include the following: 

• Identify whether your organization will 
conduct its own debris clearance or 
rely on contracted support 

• Estimate the type and quantity of 
debris that could be generated based 
on anticipated threats/hazards 

 

 
Develop debris clearance guidance specific to 
your facility 

 

 Acquire debris clearance equipment (if 
needed), and/or establish contracts for debris 
clearance 

 

 During  

 Follow instructions from authorities and 
insurance providers on debris clearance 
requirements, especially regarding types of 
debris, potential safety/health issues, and 
where to stage or transport debris 

 

 Conduct debris clearance and/or implement 
debris clearance contract 

 

 After  

 Report status of debris clearance efforts  

 

  

 
2 Adopted from: FEMA, https://dpsmngov/divisions/hsem/disaster-recovery/Documents/dmp-appendix-bpdf 
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Hazard-Specific Checklists 
The checklists included in this section address both natural and human-caused disasters in alphabetical order 
 

Natural Hazards 

 

Human-Caused Hazards (including accidents and intentional acts): 
 

 
See the following table for hazard descriptions: 
 
Natural Hazards 

Earthquake 

An earthquake is a sudden motion of the earth’s surface, faulting, and ground failure. The 
general effects of an earthquake include structural damage to bridges, buildings, port and 
harbor facilities, airport facilities, utilities, and communications systems. In addition, an 
earthquake that registers between 60 and 80 on the Richter scale may result in additional 
natural/environmental disasters such as tsunamis, floods, and landslides; industrial/ 
technological emergencies, such as fires, explosions, and hazardous materials incidents; 
disruptions of vital services such as water, sewer, power, gas and transportation; damage 
to and disruption of emergency response facilities, resources, and systems; civil and 
political emergencies such as looting, and damage to water infrastructure. 
 

Flooding 

Floods are the most common and widespread of all-natural disasters except fire. In 
lowlands, coastal communities, and other poorly drained areas, water from heavy localized 
rainfall and runoff may accumulate to depths of several feet. Whether the result of a tidal 
storm surge, hurricane, heavy thunderstorm, or other natural disaster, the effects of 
flooding are most likely to cause the disruption of vital services such as water service, 
sewage, power, and gas service. Floods also cause damage to roadways, bridges, flood 
control structures, buildings, port and harbor facilities, utilities, and communications 
systems. Additional natural/ environmental emergencies may also result because of 
flooding, e.g., landslides. 

Earthquake Flooding High Winds Hurricane

Pandemic Tsunami Wildfire

Active 
Shooter

Cyber 
Attack

HazMat Terrorism
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Natural Hazards 

High Winds  

High winds often occur in conjunction with other events such as hurricanes, tornados, and 
thunderstorms. High winds often move debris and other objects with enough force to damage 
and even penetrate windows, doors, walls, and other parts of a building. In general, the stronger the 
wind, the larger and heavier the debris it can carry, and the greater the risk of severe damage. 
 

Hurricane or 
Tropical 
Storm 

Hurricanes and tropical storms are violent weather systems with well-defined surface 
circulation. Threats from hurricanes include high winds, heavy rainfall, storm surge, coastal 
and inland flooding, rip currents, and tornadoes. Strong storms may be hundreds of miles 
across, with winds in excess of 150 mph, pushing storm surge floods of a dozen feet or 
more. 
 

Pandemic  

A pandemic is a global disease outbreak. A pandemic occurs when a new virus emerges 
for which people have little or no immunity, and for which there is no vaccine. The disease 
spreads easily person-to-person, causes serious illness, and can sweep across the country 
and around the world in a very short time. 
 

Tsunami 

A tsunami is a series of traveling ocean waves generated by disturbances associated with 
earthquakes, landslides, or volcanism in oceanic and coastal regions. These waves may 
continue to arrive for several hours and are capable of causing destruction in coastal areas 
of Oahu. Generally, all coastal areas of Oahu are vulnerable. A tsunami greater than one 
meter may result in additional emergencies such as fires, explosions, and hazardous 
materials incidents. A tsunami may also result in the disruption of utility services and 
damage to emergency response facilities and transportation routes. Civil and political 
emergencies such as looting may also occur. 
 

Wildfires 
A wildfire is an uncontrolled fire that occurs where natural vegetation is the predominant 
ground cover. Though wildfires usually occur in less developed, rural areas, they can 
threaten urban environments if they are widespread and not brought under control.  
NOTE: Can be human-caused  

 
Human-caused hazards (including accidents and intentional acts): 

Active 
Shooter 

An Active Shooter is an individual actively engaged in killing or attempting to kill people in a 
confined and populated area; in most cases, active shooters use firearms(s) and there is 
no pattern or method to their selection of victims. Active shooter situations are 
unpredictable and evolve quickly. Typically, the immediate deployment of law enforcement 
is required to stop the shooting and mitigate harm to victims.  

Cyber Attack 

Unlike physical threats that prompt immediate action, cyber threats, and attacks are often 
difficult to identify or comprehend. Cybersecurity involves preventing, detecting, and 
responding to cyber incidents. Virtually all modern organizations – including governments, 
hospitals, corporations, banks, and utilities – rely on computer systems for their operations 
and data management, and are therefore vulnerable to cyber-attacks. 

Hazardous 
Materials 
Release 

Some industrial or transportation accidents (including fires, explosions, and spills) have the 
capacity to release dangerous levels of hazardous substances, such as industrial 
chemicals, volatile fuels, toxic waste, compressed gas, or other poisons or explosives. In 
some cases, the material released may not be visible or have an identifiable odor. 
Hazardous material releases sometimes require extended clean-up efforts and may result 
in businesses and residents unable to return for long periods. 

Terrorism 

Terrorism refers to the use of force or violence against persons or property for purposes of 
intimidation, coercion, or ransom. A terrorist assailant might use everyday items such as 
firearms, knives, of vehicles; purpose-made weapons such as improvised explosive 
devices; or weapons of mass destruction such as toxic or poisonous chemicals, biological 
weapons, or radiological dispersal devices.  
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Earthquake Checklist 
Action Comment 

Before  

 Develop a business earthquake plan (to include 
individuals with disabilities or other access and 
functional needs) 

 

 Create a communications plan that has an out-of-
state contact Plan where to meet if you get 
separated3 

 

 
Sign up for Alerts and have a battery or crank-
powered radio available 

 

 
Locate safe spots in each office space under a 
sturdy table or against an inside wall 

 

 
Hold earthquake drills with employees  

 
Understand how your business location or structure 
will react, and consider hardening if there are areas 
of concern 

 

 Secure heavy items in your office like bookcases, 
refrigerators, televisions, and objects that hang on 
walls Store heavy and breakable objects on low 
shelves 

 

 
Conduct First Aid training  

 
Maintain a personal ready kit. Ensure the kit includes 
enough food and water for at least three days, a 
flashlight, a fire extinguisher, and a whistle. Consider 
each person’s specific needs, including medication. 
Have extra batteries and charging devices for 
phones and other critical equipment. 

 

 Know how to turn off facility gas and water main lines  

During  
 

Drop, cover, and hold on (Drop to your hands and 
knees, if you can, protecting your head and neck) 

 

 
Stay away from windows if you are indoors  

 
Stay indoors until the shaking stops or if you are sure 
it is safe 

 

 
If you are outside, find a clear spot away from tall 
buildings and drop to the ground until the shaking 
stops 

 

 
3 Department of Homeland Security, https://wwwreadygov/earthquakes, Retrieved 20 Feb 2020 

https://www.ready.gov/earthquakes
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Action Comment 
 

If you are in a vehicle, pull over to a clear location 
and stop 

 

 Provide/receive first aid  
 

Listen to official information  

After  

 If you are in a damaged building, go outside and 
quickly move away from the building  

 

 Do not enter damaged buildings  

 If you are trapped, protect your mouth, nose, and 
eyes from dust (Send a text, bang on a pipe or wall, 
or use a whistle instead of shouting to help rescuers 
locate you) 

 

 Account for all employees  

 Administer first aid  
 

Expect aftershocks (smaller earthquakes) for hours 
or days after the initial quake (If you are in an area 
that may experience tsunamis, go inland or to higher 
ground immediately after the shaking stops) 

 

 
Check the status of utilities (especially gas), and 
evacuate and call 911 if you smell gas (Shut off if 
possible) 

 

 
Look for cracks in the building foundation or drywall, 
as this may be a sign of structural damage (If you 
find damage, have the structure inspected before 
reoccupying it) 

 

 Be careful during post-disaster cleanup of buildings 
and around debris (Do not attempt to remove heavy 
debris by yourself. Wear protective clothing, 
including a long-sleeved shirt, long pants, work 
gloves, and sturdy, thick-soled shoes during 
cleanup) 

 

 
Check-in with others by texting or using social media 
(Once you are safe, listen to local news reports for 
emergency information and instructions via radio, 
TV, social media, and/or from smartphone alerts)  
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Flooding Checklist 
Action Comment 

Before 

 Develop a flood plan (to include individuals with 
disabilities or other access and functional needs) for 
your business location 

 

 Know types of flood risk in your area (Visit 
FEMA’s Flood Map Service Center for information or 
the State of Hawaii Flood Assessment Tool) 

 

 
Sign up for alerts and have a battery or crank-powered 
NOAA weather radio available 

 

 Train employees on flood preparedness and 
practice evacuation routes, shelter plans, and flash 
flood response 

 

 
Decide early whether you will evacuate, and where 
you will go if ordered to or opt to leave 

 

 
Disconnect electrical items  

 
Learn First Aid   

 Prepare and maintain an emergency survival kit  

 Evaluate the elevation of your surroundings above the 
flood stage elevation 

 

 Purchase floodproofing materials/barriers to protect 
property where feasible 

 

 Develop plans to identify and remove important 
documents from the facility or into a waterproof 
container 

 

 Install check valves in building sewer traps to prevent 
floodwater from backing up in sewer drains 

 

 Identify the location of gas valves, circuit breakers, fire 
extinguishers, and water valves (Know how to operate 
them in the event of an emergency) 

 

 Arrange for auxiliary electrical supplies if your 
business will be critically affected by a power failure 

 

During  

 Listen to official information  

 If you encounter rising water, move to higher ground 
immediately  

 

https://msc.fema.gov/portal/home
http://gis.hawaiinfip.org/FHAT/
https://www.ready.gov/evacuating-yourself-and-your-family
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 Do not touch electrical equipment if you are wet or 
standing in water 

 

 Do not drive through flooded roads – “turn around, 
don’t drown” 

 

 Stay away from downed power lines to avoid the risk 
of shock or electrocution 

 

 Follow all emergency instructions  

 If time permits, turn off all utilities at the main switch 
and close the main gas valve  

 

 Move valuable business information/records to upper 
floors or higher elevations, or place in a waterproof 
container 

 

 If time permits, fill containers with clean water in case 
regular water supplies are contaminated 

 

 If it is safe to evacuate by car, leave early before 
access is cut off by floodwater, and take your 
emergency survival kit with you 

 

 Conduct personnel accountability checks for staff  

After  

 Return when local officials say it is safe  

 Avoid walking or driving through floodwaters  

 Do not drink or wash with water from a flooded location 
until it is tested and found to be safe to use (Boil water 
for drinking and food preparation for ten minutes (until 
the public water system has been declared safe)) 

 

 Do not eat any food that may have come into contact 
with flood water “When in doubt, throw it out” 

 

 Check-in with others by texting or using social media 
(Once you are safe, listen to local news reports for 
emergency information and instructions via radio, TV, 
social media, and/or from smartphone alerts)  

 

 Prior to entering a building, check for structural damage   

 Check for hazardous materials spills/releases  

 Take pictures of the damage done to your building and 
contents 

 

 Proceed with immediate cleanup measures to prevent 
any health hazards  
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High Winds Checklist 
Action Comment 

Before  
 

Remove any dead trees or overhanging branches near 
business structures 

 

 
Tune in to local weather forecasts and bulletins issued 
by the National Weather Service on the web, NOAA 
Weather Radio, official government broadcasts, local 
TV, radio stations and social media 

 

 
Secure/shutter windows securely and brace outside 
doors 

 

 
Bring in unsecured objects from outside the business 
and secure outdoor objects that could blow away and 
cause damage or injury 

 

 Inspect and repair loose or damaged building 
components where feasible 

 

 
Postpone outdoor activities if a wind advisory or high 
wind warning has been issued 

 

During  
 

Move indoors - Avoid working in unsecured places, 
especially at heights  

 

 Stay away from windows and doors  

 Continue to monitor official sources for updated 
information 

 

 
If you are caught outside during high winds:  

 
• Take cover next to a building or under a shelter  

 
• Watch for flying debris   

 
In the event of a downed power line:  

 
• Call for help: Report downed lines to your local utility 

emergency center and the police. Do not try to free 
lines or remove debris yourself 

 

 
• Avoid anything that may be touching downed lines  

 
• If you see someone who has been shocked who 

may be in direct or indirect contact with a power line, 
do not try to touch them (Get medical attention as 
quickly as possible by calling 911) 

 

 
• If a line falls on your car, stay inside the vehicle 

(Take care not to touch the metal frame of your 
 



KLEAN Emergency Resources Guide 2020 

 
5-26                                                                               Section 5.0 Checklists 

Action Comment 

vehicle. Honk your horn, roll down the window and 
warn anyone who may approach the danger. Ask 
someone to call the police. Do not exit the car until 
help arrives unless it catches on fire. To exit, open 
the door, but do not step out. Jump, without 
touching any of the metal portions of the car's 
exterior, to safe ground and quickly get away) 

 
If you are driving:  

 
• Slow down  

 
• Watch for objects blowing across the roadway and 

into your path 
 

 
• Keep a safe distance from cars in adjacent lanes as 

strong gusts could push a car outside its lane of 
travel 

 

 
• Take extra care in a high-profile vehicle such as a 

truck, van, SUV, or when towing a trailer, as these 
are more prone to be pushed or even flipped by high 
wind gusts 

 

 
• If winds are severe enough to prevent safe driving, 

get onto the shoulder of the road and stop, making 
sure you are away from trees or other tall objects 
that could fall onto your vehicle Stay in the car and 
turn on the hazard lights until the wind subsides 

 

After  
 

Check for injuries (Treat injuries if trained to do so)  
 

Conduct personnel accountability for staff  
 

Assess for damage  

 Prior to entering a building, check for structural damage  

 Proceed with immediate cleanup measures to prevent 
any health hazards  

 

 Take pictures of the damage done to your building and 
contents 

 

 
Document and report damage  

 
Clean up debris  
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Hurricane Checklist 
Action Comment 

Before  

 Develop a business continuity plan and hurricane plan 
(to include addressing individuals with disabilities or 
other access and functional needs, evacuation plans, 
notification/alert procedures, etc.) 

 

 Review local/state hurricane plans for business guidance  

 Prepare and maintain emergency survival kits  

 Develop and conduct periodic hurricane training and 
exercises to include training on evacuation plans 

 

Actions to take during a Hurricane Watch/Warning Hurricane Watch 
(48 hours prior) 

Hurricane Warning 
(36 hours prior) 

 Tune in to local weather forecasts and bulletins issued 
by the National Weather Service on the web, NOAA 
Weather Radio, official government broadcasts, local 
TV, radio stations and social media for the latest 
guidance 

  

 Coordinate with senior leadership to determine special 
instructions such as when facilities may start reducing 
or fully closing operations 

  

 Advise employees and stakeholders of the 
WATCH/WARNING and provide guidance (ex. - limited 
operations, closures, emergency contact info., etc.) 

  

 
Identify where each employee plans to stay during the 
storm (Coordinate access with DEM/HPD if employees 
need to return to maintain operations since there may 
be road closures in effect) 

  

 
Validate contact information   

 Identify designated public shelters if you have been told 
to evacuate or you feel it is unsafe to remain in your 
current location (Check DEM website for information on 
open shelters or Text SHELTER + your ZIP code 
to 43362 (4FEMA) to find the nearest shelter in your 
area (example: shelter 96706)4) 

  

 
Implement procedures to protect facilities where 
feasible (boarding windows, etc.) 

  

 Move vital records and valuables to secure locations   

 
4 Department of Homeland Security, https://wwwreadygov/hazardous-materials-incidents, Retrieved 20 Feb 2020 

https://www.ready.gov/hazardous-materials-incidents
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Action Comment 

 Continue to prepare facilities if the organization will 
need to remain operational (ex. - additional food, water, 
emergency kit items for staff who will be sheltering in 
place) 

  

 Evacuate early and in the daylight, if possible   

 Notify stakeholders when you have reduced or closed 
operations 

  

During  

 Monitor official guidance  
 

Stay indoors during the hurricane and away from 
windows and glass doors. Stay in an interior room 

 

 Keep in contact with staff where feasible  

After  
 

Wait for official guidance from DEM and HI-EMA 
concerning actions to take after the storm 

 

 Assemble the management team on/off-site to discuss 
continuity of operations plans and activities, as required 

 

 Conduct personnel accountability  
 

Notify staff of appropriate actions to take, to include 
recalling staff where needed to support operations 

 

 Conduct damage assessments and report damage  

 Take pictures of the damage, if possible  

 Conduct debris clearance/removal efforts if needed  

 Notify stakeholders of scheduled resumption of services  
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Pandemic Checklist - Personal 
Action Comment 

Before  

 Store additional supplies of food, water, cleaning 
supplies and personal hygiene items to limit the need to 
interact with others during the Pandemic (be prepared 
for an extended quarantine, but do not hoard supplies 
especially surgical and N-95 masks) 

 

 Periodically check your regular prescription drugs to 
ensure a continuous supply in your home 

 

 Have any nonprescription drugs and other health 
supplies on hand (recommended: 3 months’ supply)5 

 

 Get copies and maintain electronic versions of health 
records from doctors, hospitals, pharmacies, and other 
sources and store them, for personal reference. Get 
help accessing electronic health records. 

 

 Talk with family members and loved ones about how 
they would be cared for if they got sick, or what will be 
needed to care for them in your home. 

 

  Get a yearly flu vaccination unless a doctor advises 
against it 

 

  Get into the habit of washing or sanitizing your hands 
often, and keeping your hands away from your face 

 

  Take common-sense steps to stop the spread of germs 
including covering coughs/sneezes and staying away 
from others as much as possible when you are sick 

 

 Get in the habit of sanitizing your home and work items 
often (i.e. keyboards, phones, etc.) 

 

 Review insurance such as short-term and long-term 
disability policies 

 

 Review financial preparedness in case there is an 
interruption to business operations (may need to 
increase financial reserves, gather paperwork for 
potential unemployment insurance applications, etc.) 

 

 Coordinate plans for communicating with family and 
support networks 

 

 Review plans for service providers, schools, etc.   

 
5 Hawaii Department of Health Recommendations as reported by Hawaii News Now, 
https://wwwhawaiinewsnowcom/2020/02/26/state-residents-should-have-emergency-supplies-hand-case-coronavirus-
outbreak/, Retrieved 27 Feb 2020 

https://www.healthit.gov/topic/health-it-initiatives/blue-button
https://www.hawaiinewsnow.com/2020/02/26/state-residents-should-have-emergency-supplies-hand-case-coronavirus-outbreak/
https://www.hawaiinewsnow.com/2020/02/26/state-residents-should-have-emergency-supplies-hand-case-coronavirus-outbreak/
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Action Comment 

  Test procedures to work remotely where feasible and 
acquire additional software/hardware if needed to 
support operations 

 

 Be prepared for cancellations of elective medical 
procedures, schools, etc.. 

 

During  

  Listen to official health information (DEM, CDC, and 
HDOH) and understand that information/guidance may 
change rapidly 

 

  Keep your distance from others to the extent possible 
(sick or not) - Typically 6' 

 

  Cover your mouth and nose with a tissue when 
coughing or sneezing 

 

  Wash or sanitize hands often  

  Avoid touching your eyes, nose or mouth  

  If you have a fever, make sure you are fever-free for 24 
hours before you return to work and school 

 

 Practice other good health habits. Get plenty of sleep, 
be physically active, manage your stress, drink plenty of 
fluids, and eat nutritious food. 

 

 Focus on maintaining social contact with your support 
network and taking care of mental health 

 

 After  

 Evaluate procedures to determine if any changes are 
needed to be prepared for a follow-on Pandemic wave6  

 

  Continue healthy habits to include cleaning surfaces 
such as counters, doorknobs, fixtures, phones, 
remotes, and linens with antiseptics/alcohol type 
products 

 

 Restock supplies and materials  
 
 
 
 
 
 
 
 
 

 
6 https://www.cdc.gov/flu/pandemic-resources/national-strategy/intervals-framework.html 

https://www.cdc.gov/flu/pandemic-resources/national-strategy/intervals-framework.html
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Pandemic Checklist - Business7 

Action Comment 

Before   

Plan for the impact of a pandemic on your business: 

 Develop a business pandemic/flu plan (to include 
individuals with disabilities or other access and functional 
needs) and conduct employee training 

 

 
Identify essential employees and other critical inputs (e.g. 
raw materials, suppliers, subcontractor services/products, 
and logistics) required to maintain business operations by 
location and function during a pandemic 

 

 
Train and prepare ancillary workforce (e.g. contractors, 
employees in other job titles/descriptions, retirees) 

 

 
Develop and plan for scenarios likely to result in an 
increase or decrease in demand for your products and/or 
services during a pandemic (e.g. effect of restriction on 
mass gatherings, need for hygiene supplies) 

 

 
Determine the potential impact of a pandemic on 
company business financials using multiple possible 
scenarios that affect different product lines and/or 
production sites 

 

 
Determine the potential impact of a pandemic on 
business-related domestic and international travel (e.g. 
quarantines, border closures, shipment delays) 

 

 
Find and review up-to-date, reliable pandemic information 
from community public health, emergency management 
agencies, and other sources 

 

 
Establish an emergency communications plan and revise 
periodically. This plan includes identification of key 
contacts (with back-ups), the chain of communications 
(including suppliers and customers), and processes for 
tracking and communicating business and employee 
status 

 

 
Implement an exercise/drill to test your plan, and revise 
periodically 

 

Plan for the impact of a pandemic on your employees and customers: 
 

Forecast and allow for employee absences during a 
pandemic due to factors such as personal illness, family 

 

 
7 Centers for Disease Control and Prevention (CDC), Business Pandemic Influenza Planning Checklist 
https://wwwcdcgov/flu/pandemic-resources/pdf/businesschecklistpdf, Retrieved 21 Feb 2020 

https://www.cdc.gov/flu/pandemic-resources/pdf/businesschecklist.pdf
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Action Comment 

member illness, community containment measures and 
quarantines, school closures, and public transportation 
closures 

 
Implement social-distancing guidelines to modify the 
frequency and type of face-to-face contact (e.g. hand-
shaking, seating in meetings, office layout, shared 
workstations) among employees and between employees 
and customers (refer to Centers for Disease Control and 
Prevention (CDC) recommendations) 

 

 
Encourage annual influenza vaccination for employees  

 
Evaluate employee access to and availability of 
healthcare services during a pandemic, and improve 
services as needed 

 

 Evaluate employee access to and availability of mental 
health and social services during a pandemic, including 
corporate, community, and faith-based resources, and 
improve services as needed 

 

 Identify employees and key customers with special needs, 
and incorporate the requirements of such persons into 
your preparedness plan 

 

During  
 

Establish policies for employee compensation and sick-
leave absences unique to a pandemic (e.g. non-punitive, 
liberal leave), including policies on when a previously ill 
person is no longer infectious and can return to work after 
illness 

 

 
Establish policies for flexible worksite (e.g. 
telecommuting) and flexible work hours (e.g. staggered 
shifts) 

 

 
Establish policies and training for preventing influenza 
spread at the worksite (e.g. promoting respiratory 
hygiene/cough etiquette, and prompt exclusion of people 
with influenza symptoms) 

 

 
Establish policies and training for employees who have 
been exposed to a contagious disease, are suspected to 
be ill, or become ill at the worksite (e.g. infection control 
response, immediate mandatory sick leave) 

 

 
Establish policies and training for restricting travel to 
affected geographic areas (consider both domestic and 
international sites), evacuating employees working in or 
near an affected area when an outbreak begins, and 
guidance for employees returning from affected areas 
(refer to CDC travel recommendations) 

 

http://www.flu.gov/
http://www.flu.gov/
https://wwwnc.cdc.gov/travel
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Action Comment 
 

Set up authorities, triggers, and procedures for activating 
and terminating the company’s response plan, altering 
business operations (e.g. shutting down operations in 
affected areas), and transferring business knowledge to 
key employees 

 

Allocate resources to protect your employees and customers during a pandemic: 

 Provide sufficient and accessible infection control supplies 
(e.g. hand-hygiene products, tissues, and receptacles for 
their disposal) in all business locations 

 

 Enhance communications and information technology 
infrastructures as needed to support employee 
telecommuting and remote customer access 

 

 Ensure availability of medical consultation and advice for 
emergency response 

 

Communicate to and educate your employees: 

 Develop and disseminate programs and materials 
covering pandemic fundamentals (e.g. signs and 
symptoms of the disease, modes of transmission), 
personal and family protection and response strategies 
(e.g. hand hygiene, coughing/sneezing etiquette, 
contingency plans) 

 

 Anticipate employee fear and anxiety, rumors and 
misinformation, and plan communications accordingly 

 

 Ensure that communications are culturally and 
linguistically appropriate 

 

 Disseminate information to employees about your 
pandemic preparedness and response plan 

 

 Provide information for the at-home care of ill employees 
and family members 

 

 Develop platforms (e.g. hotlines, dedicated websites) for 
communicating pandemic status and actions to 
employees, vendors, suppliers, and customers inside and 
outside the worksite in a consistent and timely way, 
including redundancies in the emergency contact system 

 

 Identify community sources for timely and accurate 
pandemic information (domestic and international) and 
resources for obtaining counter-measures (e.g. vaccines 
and antivirals) 

 

Coordinate with external organizations and help your community: 
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 Collaborate with insurers, health plans, and major local 
healthcare facilities to share your pandemic plans and 
understand their capabilities and plans 

 

 Collaborate with federal, state, and local public health 
agencies and/or emergency responders to participate in 
their planning processes, share your pandemic plans, and 
understand their capabilities and plans 

 

 Communicate with local and/or state public health 
agencies and/or emergency responders about the assets 
and/or services your business could contribute to the 
community 

 

After 

 Identify and share best practices with other businesses in 
your communities, chambers of commerce, and 
associations to improve community response efforts 

 

 Update business pandemic plans  

 Conduct training on revised plans/procedures  

 Restock supplies/materials  
 
Additional business-related pandemic Information may be found here: 
https://wwwoshagov/Publications/influenza_pandemichtml 
 
  

https://www.osha.gov/Publications/influenza_pandemic.html
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Tsunami Checklist 
 

Action Comment 

Before  

 Develop a tsunami plan (to include individuals with disabilities or other 
access and functional needs) and conduct employee training 

 

 
Review tsunami evacuation zones8 
• Tsunami Evacuation Zone (TEZ): Evacuation zone based on distant 

tsunami events that have impacted the State of Hawaii and Island of 
Oahu in the past 100 years. These areas are shown in RED on the map. 

• Extreme Tsunami Evacuation Zone (EXTEZ): Evacuation zone for a 
tsunami that exceeds the historic distant Tsunami Evacuation Zone 
(TEZ). These areas are shown in YELLOW on the map. 

• Tsunami Safe Zone: Safe zones are areas outside of evacuation zones. 
These areas are shown in GREEN on the map. 

 

 
Know the Signs: 1 9 
• FEEL the earth shake (earthquake) so strong that you feel you cannot 

stand. 
• SEE the ocean water recede, swirl or act unusual 
• HEAR the roar of the tsunami that sounds like a jet aircraft or freight 

train. 

 

 
Know and practice community evacuation plans and map out your routes 
from work (Pick shelters 100 feet or more above sea level, or at least one 
mile inland) 

 

 
Create an emergency communication plan and consider an out-of-state 
contact (Plan where to meet if you get separated) 

 

 
Sign up for your community’s notification and warning system   

 Consider earthquake insurance and a flood insurance policy through the 
National Flood Insurance Program (NFIP). Standard homeowner’s insurance 
does not cover flood or earthquake damage. 

 

 Know Your Evacuation Route  
• For most TSUNAMI WARNINGS, evacuate out of the red zone. These 

are the most likely tsunami events to occur.  
• EXTREME TSUNAMI WARNING, evacuate out of the red AND yellow 

zones. These events have a low probability of occurring and will have 4 
to 5 hours of warning time for evacuation.  

• If you cannot get out of the evacuation zones, you can VERTICALLY 
EVACUATE to the FOURTH floor or higher of a building that is 10 stories 
or more (NOTE: There are very few facilities in the Kapolei area that 
meet these criteria - HART platforms may be an option if available) 

 

 
8 http://wwwhonolulugov/site-dem-sitearticles/35781-tsunamihtml 
9 Department of Homeland Security, https://wwwreadygov/tsunamis, Retrieved 20 Feb 2020 

http://www.honolulu.gov/site-dem-sitearticles/35781-tsunami.html
http://www.honolulu.gov/site-dem-sitearticles/35781-tsunami.html
https://www.ready.gov/tsunamis
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 Know Your Arrival Times - Distant Tsunami   
The following are the wave arrival times for tsunamis generated in 
various locations.  
Locally Generated Tsunami 

For locally generated tsunamis off of Hawaii Island, warning times can 
be as low as 27 minutes for Oahu.  

 

 Tsunami Alerts (see actions below)  

 Tsunami Watch Actions (All WATCH advisories are your signal to 
prepare) 

 

 • Monitor broadcasts for the upgrade of a WATCH to WARNING status or 
WATCH cancellation, and determine the time remaining to the estimated 
first wave arrival 

 

 • Activate Tsunami plan and conduct notifications/warnings of senior 
leadership, staff and external stakeholders (document in activity log) based 
on guidance from DEM 

 

 • Conduct protective actions (protect vital records/equipment)  

 • If the first wave will arrive in 6 hours or less and your business is outside of 
an evacuation zone: 

o If closed, remain closed and advise employees/stakeholders 
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Action Comment 

o If open, determine appropriate action based on DEM guidance 

 • If the first wave will arrive in 6 hours or less and your business is within  
an evacuation zone: 

o If closed, remain closed and advise employees/stakeholders 
o If open, determine appropriate action based on DEM guidance 

and prepared to implement evacuation and continuity of 
operations plans 

o Conduct personnel accountability 

 

 Tsunami Warning Actions (All WARNING advisories are your signal to 
Act - NOTE: Sirens will sound when a Tsunami WARNING is issued) 

 

 • Immediately follow DEM and public safety instructions to evacuate based 
on your location (NOTE: Activate Tsunami plan and conduct 
notifications/warnings of senior leadership, staff and external 
stakeholders (document in activity log) if not completed already) 

 

 • If you are within an evacuation zone, leave by either walking, taking 
the bus or driving to a safe area or shelter outside the evacuation 
zone (Never go to the beach to watch for a tsunami wave. When you 
are that close, you will probably not escape the wave.) 

 

 • If you are outside the evacuation zones, you are not in danger (To 
avoid traffic gridlock, you should curtail non-essential travel, avoid 
roadways in or near the evacuation zones, and not interfere with the 
evacuation. Remain in safe areas until the "All Clear" is announced) 

 

During  

 If you are in a tsunami area and there is an earthquake, then first 
protect yourself from the earthquake 

 

 When the shaking stops, if there are natural signs or official warnings 
of a tsunami, then move immediately to a safe place as high and as 
far inland as possible. Listen to the authorities, but do not wait for 
tsunami warnings and evacuation orders. 

 

 If you are outside of the tsunami hazard zone and receive a warning, 
then stay where you are unless officials tell you otherwise 

 

 Leave immediately if you are told to do so (NOTE: DEM plans to mark 
evacuation routes In the Kapolei area in the future) 

 

 If you are in the water, then grab onto something that floats, such as a 
raft, tree trunk, or door 

 

 If you are in a boat, then face the direction of the waves and head out 
to sea. If you are in a harbor, then go inland 

 

 Maintain accountability for staff   

 Treat and care for injured 
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After  

 Listen to DEM and public safety officials for information on areas to avoid, as 
well as shelter locations 

 

 Conduct personnel accountability and implement appropriate continuity of 
operations plans 

 

 Avoid wading in floodwater, which can contain dangerous debris. Water may 
be deeper than it appears. 

 

 Be aware of the risk of electrocution. Underground or downed power lines 
can electrically charge water. Do not touch electrical equipment if it is wet or 
if you are standing in water. 

 

 Stay away from damaged buildings, roads, and bridges.  

 Conduct damage assessment  

 Identify and resolve life-threatening or potentially dangerous 
conditions/situations. 

 

 Document property damage with photographs. Conduct an inventory and 
contact your insurance company for assistance. 
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Wildfire Checklist10 

Action Comment 

Before  

 Develop a business wildfire plan/evacuation plan and 
conduct training/exercises (include individuals with 
disabilities or other access and functional needs) 

 

 Gather emergency supplies, including N95 respirator 
masks that filter out particles in the air you breathe. 
Keep in mind each person’s specific needs, including 
and updated asthma action plan and medication. 

 

 Keep an adequate number of appropriate fire 
extinguishers in strategic locations and on each floor 
(such as near loading docks and waste collection 
areas) and ensure they are sufficiently 
pressurized/tested as required 

 

 Consider maintaining a water supply at your facility to 
control small fires until emergency personnel can 
arrive. Be sure the hoses are long enough and inspect 
them regularly. 

 

 If your water pump uses electrical power, consider 
obtaining a gasoline- or diesel-powered pump or 
generator in case electricity is cut off during a fire. 
However, be aware of the risk of storing a large 
quantity of fuel. Use an appropriate storage facility that 
is protected against vehicle impacts and fire.  

 

 Have appropriate tools, such as rakes, axes, saws, 
buckets, and shovels, available to help control small 
wildfires while waiting for emergency personnel to 
arrive (if needed) 

 

 Conduct periodic facility safety inspections: Make sure 
that windows are not stuck, screens can be taken out 
quickly, and that security bars can be properly opened 
(if appropriate) 

 

 
Install GFCI outlets in all areas where water may 
come into contact with electrical appliances 

 

 
Do not keep spare fuel tanks (propane or gasoline) 
indoors, including in warehouses/storage areas 

 

 If you are under a wildfire warning, get to safety right 
away and leave if told to do so 

 

 Pay attention to air quality alerts.11  

 
10 US Small Business Administration, Wildfire Preparedness, 
https://wwwsbagov/sites/default/files/WildfirePreparednessSBApdf, Retrieved 2 March 2020 
11 https://www.ready.gov/wildfires 

https://www.airnow.gov/index.cfm?action=topics.smoke_events
https://www.sba.gov/sites/default/files/WildfirePreparednessSBA.pdf
https://www.ready.gov/wildfires
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During  

 Evacuate immediately if authorities tell you to do so.  

 If trapped, then call 911 and give your location, but be 
aware that emergency response could be delayed or 
impossible. Turn on lights and mark your position 
clearly with anything that may signal rescue workers to 
your presence inside of a building. 

 

 Monitor DEM and public safety channels for the latest 
information on the status of the wildfire in your area 

 

 Use N95 masks if needed  

 If you are not ordered to evacuate but smoky 
conditions exist, stay inside in a safe location or go to 
a location where smoke levels are lower. Close 
windows, vents, doors, blinds, etc. Shut off gas 
meters, pilot lights, and propane tanks. Turn on all 
lights in the building to increase visibility in heavy 
smoke. 

 

 
If your clothes are on fire, “stop, drop, and roll” until 
the fire is extinguished 

 

 
If you are escaping through a closed door, use the 
back of your hand to feel for heat. Crawl low under the 
smoke to your exit 

 

 
Close doors behind you to delay the spread of fire  

 
Once the fire department arrives on the scene, go to 
the first unit and tell them whether all employees are 
out or accounted for 

 

 
Do not re-enter a facility on fire  

 Maintain accountability for staff   

 Treat and care for injured  

After  

 Do not go back into a burning structure for any reason 
(Wait for reentry guidance) 

 

 Identify and resolve life-threatening or potentially 
dangerous conditions/situations. 

 

 
Conduct damage assessment  

 Document property damage with photographs. 
Conduct an inventory and contact your insurance 
company for assistance. 
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Active Shooter 
Action Comment 

Before  

 Develop Active Shooter response plans (to include 
addressing individuals with disabilities or other access and 
functional needs) and conduct staff training/drills. Sign up 
for Active Shooter training12 

 

 Post signs throughout the facility highlighting Active 
Shooter awareness 

 

 Look for the nearest exits anywhere you go, and have an 
escape path in mind & identify places you could hide (talk 
to fellow employees and discuss facility escape routes) 

 

 
Sign up for mobile alerts and have a battery or crank-
powered radio available 

 

 
Be aware of your surroundings – if you see something, say 
something (Take notice of the behavior of individuals – if 
anything is out of place, report it) 

 

 
Learn First Aid or take "Stop the Bleed" training13   

 Become familiar with “Run, Hide, Fight” protocol  

During  

 Call 911 (describe shooter, location, and weapons) and 
activate response plans and procedures 

 

 Provide calm reassurance and direction to employees   

 Listen to official information (Cooperate with Law 
Enforcement as they respond to stop the threat, follow 
instructions, and provide facility information if possible) 

 

 Establish accountability as quickly as possible  

 Run  

 • Get away from the shooter or shooters  
• Leave your belongings behind and get away 
• Help others escape, if possible, but evacuate 

regardless of whether others agree to follow 
• Warn and prevent individuals from entering an area 

where the active shooter may be 

 

 Hide  

 • Get out of the shooter’s view and stay very quiet  

 
12 Department of Homeland Security, https://wwwreadygov/active-shooter, Retrieved 20 Feb 2020 
13 https://www.hawaiipacifichealth.org/health-wellness/events/stop-the-bleed-training-pali-momi/ 

https://www.ready.gov/active-shooter
https://www.hawaiipacifichealth.org/health-wellness/events/stop-the-bleed-training-pali-momi/
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• Silence all electronic devices and make sure they won’t 
vibrate 

• Lock and block doors, close blinds, and turn off lights 
• Don’t hide in groups- spread out along walls or hide 

separately to make it more difficult for the shooter 
• Try to communicate with police silently Use text 

message or social media to tag your location, or put a 
sign in a window 

• Stay in place until law enforcement gives you the all-
clear 

• Your hiding place should be out of the shooter's view 
and provide protection if shots are fired in your 
direction 

 Fight  

 • Commit to your actions and act as aggressively as 
possible against the shooter 

• Recruit others to ambush the shooter with makeshift 
weapons  

• Be prepared to cause severe or lethal injury to the 
shooter 

• Throw items and improvise weapons to distract and 
disarm the shooter 

 

After  

 Keep your hands visible and empty. Follow law 
enforcement instructions 

 

 Take care of yourself first, and help the wounded before 
first responders arrive 

 

 
Receive/provide First Aid/Crisis Counseling if necessary  

 Seek professional psychological help for your employees 
to cope with the long-term effects of the trauma 

 

 
Report any medical conditions to first responders  

 
Check-in with others   

 
If you did take pictures or witness any of the events, 
provide information to law enforcement 

 

 Activate continuity of operations plans if needed (facility 
may be a crime scene for an extended period, or may have 
sustained damage) 

 

 Determine if the facility will be reoccupied (in some cases, 
organizations may decide to relocate if feasible) 

 

 Review lessons learned and update response plans  
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Cyber Checklist 
Action Comment 

Before  

 Develop and implement a business cybersecurity plan  

 Develop and implement a cybersecurity training program  
 

Keep your business firewall turned on and updated  
 

Install or update antivirus/antispyware software  

 Mandate frequent computer virus scanning  

 Keep business-related software and operating systems 
up-to-date14 

 

 Use encrypted (secure) internet communications 
Password protect your business Wi-Fi network 

 

 
Use strong, unique passwords, and change them on a 
regular basis (Use strong passwords that are 12 
characters or longer. Use upper and lowercase letters, 
numbers, and special characters. Use a password 
manager) 

 

 Implement two-factor authentication  
 

Be careful what you download (Never click on an 
attachment, link, or macro in an unsolicited email or text.  

 

 Be suspicious of emails from known contacts that seem 
“off” – misspellings, strange syntax or word usage, 
generic language, weird link URLs 

 

 
Turn off your computer when you are not using it  

 
Screenshot suspicious content before deleting it, for 
analytics 

 

 
Regularly backup all of your data to an external hard 
drive or the Cloud 

 

During  
 

Disconnect an infected device from your network  
 

If you are at work, inform management, other network 
users, and your IT staff of any suspected or confirmed 
attacks on your devices, and provide a screenshot 

 

 Immediately change passwords for all of your online 
accounts 

 

 
14 Department of Homeland Security, https://wwwreadygov/cybersecurity, Retrieved 20 Feb 2020 

https://www.ready.gov/cybersecurity


KLEAN Emergency Resources Guide 2020 

 
5-44                                                                               Section 5.0 Checklists 

Action Comment 

 Scan and clean your device  
 

If an incident incurs in loss of financial, personal, or 
medical information, file a police report 

 

After  
 

Notify anyone that could be adversely affected, including 
vendors, customers, etc.  

 

 File a report with the local police so there is an official 
record of the incident 

 

 File a complaint with the FBI Internet Crime Complaint 
Center (IC3). They will review the complaint and refer it 
to the appropriate agency. 

 

 
Run appropriate scans and utilities to remove any 
infections 

 

 
Coordinate with information technology personnel and 
evaluate cyber plan activities for lessons learned and 
modify the plan if necessary 

 

 

  

https://www.ic3.gov/
https://www.ic3.gov/
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HazMat Release Checklist 
Action Comment 

Before  

 Develop a hazmat response plan (to include individuals 
with disabilities or other access and functional needs) 
and conduct employee training 

 

 
Learn to detect the presence of hazardous materials 
(Many hazardous materials do not have a taste or an 
odor)  

 

 
Contact your Local Emergency Planning Committee 
(LEPC)15 through DEM for information about 
hazardous materials and community response plans 

 

 
Identify and practice evacuation plans for your 
workplace 

 

 
Know and understand industry and community warning 
systems 

 

 Identify a shelter room with as few openings as 
possible 

 

 Know how to operate the business ventilation systems  
 

Prepare and maintain an emergency survival kit   
 

Develop an emergency communications plan  
 

Develop a plan for reuniting after the disaster   

During  
 

If you hear a siren or other warning signal, tune in for 
further emergency information. If instructed to remain 
indoors, refer to the Shelter-in-Place Checklist. If 
instructed to evacuate, refer to the Evacuation 
Checklist. 

 

 Go to a designated public shelter if you have been told 
to evacuate or you feel it is unsafe to remain in your 
current location Text SHELTER + your ZIP code 
to 43362 (4FEMA) to find the nearest shelter in your 
area (example: shelter 96706)16 

 

 
If caught at the scene of a Hazmat accident:  

 
• Do not drive through smoke or clouds at the scene, 

they may contain hazardous chemicals 
 

 
15 http://www.honolulu.gov/dem/resources/lepc.html 
16 Department of Homeland Security, https://wwwreadygov/hazardous-materials-incidents, Retrieved 20 Feb 2020 

http://www.honolulu.gov/dem/resources/lepc.html
https://www.ready.gov/hazardous-materials-incidents
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• Call 911 to report the nature and location of the 
accident as soon as possible 

 

 
• Move away from the accident scene and help keep 

others away 
 

 
• Do not walk into or touch any of the spilled 

substance 
 

 
• Try not to inhale gases, fumes, and smoke If 

possible. Cover the mouth with a cloth while leaving 
the area 

 

 
• Stay away from accident victims until the 

hazardous material has been identified and 
authorities indicate that it is safe to go near victims 
If it is safe: 

 

 
o Move victims to fresh air and call for 

emergency medical care 
 

 
o Remove contaminated clothing and shoes 

and place them in a plastic bag 
 

 
o Cleanse victims that have come in contact 

with chemicals by immediately pouring cold 
water over the skin or eyes for at least 15 
minutes, unless authorities instruct you not 
to use water on the particular chemical 
involved 

 

 
• Try to stay upstream, uphill, and upwind of the 

accident 
 

 Act quickly if you have come in to contact with or have 
been exposed to hazardous chemicals, and follow 
decontamination instructions from local authorities 

 

 Seek medical treatment for unusual symptoms as soon 
as possible 

 

After  
 

Return to the work location only when authorities say it 
is safe 

 

 
Follow local instructions concerning the safety of food 
and water 

 

 
Clean up and dispose of residue carefully  

 
Follow instructions from emergency officials concerning 
clean-up methods 
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Terrorism Checklist 
Action Comment 

Before  

 Make an emergency plan, and include who to contact 
and where to meet your family/employees17 

 

 
Sign up for alerts and have a battery or crank-powered 
radio available 

 

 
Be aware of your surroundings – if you see something, 
say something Call 911 

 

 
Identify the two nearest exits in any facility you visit  

 
Become familiar with “Run, Hide, Fight”   

 
Learn First Aid or take "Stop the Bleed" training18  

 Identify what could happen to your department and your 
community during a terrorist-attack, and assess your 
business' ability to withstand such an attack  

 

 Establish relationships and partnerships with other 
business and public-safety agencies 

 

 Identify business-related target hazards to include 
critical infrastructure and key resources, which if 
attacked would cause a large disruption in business 
operations, daily life, public services, and instill fear in 
residents and the nation as a whole 

 

During  

 Activate emergency plans and procedures to include 
conducting notification/warning of employees, 
leadership, and stakeholders 

 

 Listen to emergency officials for instructions on whether 
to evacuate or stay in place: 

 

 • If you are asked to stay where you are or "shelter in 
place," do not leave until you are told to do so Lock 
doors, seal windows, air vents, and fireplace 
dampers 

 

 
17 Terrorism, https://www1nycgov/site/em/ready/terrorismpage 
18 https://www.hawaiipacifichealth.org/health-wellness/events/stop-the-bleed-training-pali-momi/ 

http://www1.nyc.gov/site/em/ready/get-prepared.page
https://www1.nyc.gov/site/em/ready/terrorism.page
https://www.hawaiipacifichealth.org/health-wellness/events/stop-the-bleed-training-pali-momi/
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 If possible, depending on your situation: 
• Shooter: GO if it is safe to leave (See Active 

Shooter Checklist) 
• Explosion: GO 
• Radiological: STAY unless you are in immediate 

danger 
• Biological: GO get away from immediate danger 
• Chemical: GO get away from immediate danger 

 

 Manage evacuations in conjunction with law 
enforcement agencies 

 

 Use your community notification system as necessary in 
conjunction with emergency management officials  

 

 
Remember the primary responsibility of first responders 
is to stop the threat – stay out of their way and do not 
expect their help until the situation is secure 

 

 
Comply with all instructions from law enforcement 
officers 

 

 
Provide first-aid and ensure fellow employees  

 Conduct personnel accountability  

After  
 

Receive physical First Aid and/or mental health First 
Aid, if necessary 

 

 
Report any medical conditions to first responders  

 
Do not interrupt the law enforcement investigation  

 
Check-in with others by texting or using social media  

 
If you did take pictures or witness any of the events, 
please notify law enforcement 

 

 Utilize your predetermined alternate location for 
displaced operations and alert personnel where to 
report for duty. Consider asking law enforcement 
agencies to provide security if necessary 

 

 Consult with medical experts and provide medical 
education and follow-up, including long-term monitoring 

 

 Provide initial and continuing stress-management 
counseling 
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6.0 Preparedness  

Pre-Disaster Preparedness 
The following checklists are not all-inclusive; however, they can serve to encourage increased readiness. 
 
Pre-Disaster Checklist 

Business 

Action Comments 
 

Appoint a Facility Emergency Coordinator.  

  Identify the types of emergencies described in this Guide.  

  Learn about hazards at neighboring facilities.  

  Know how to report an emergency.  

  Follow the emergency guides included in this Guide for preparation and response.  

  Follow the guidance of emergency management personnel. Do not delay.  

  Educate your employees/family members on the proper emergency procedures.  

  Conduct drills to become proficient and ensure your plan will work.  

  Post emergency phone numbers at all telephones in your home and business.  

Personal  

  Plan to alert your neighbors of any emergency if you can safely do so.  

  Plan for what you will do with pets and personal belongings.  

  Identify your property - photograph or videotape it - and keep the records in a safe 
place. If you lose property in an emergency, proper documentation will speed the 
claims process. 

 

  Obtain emergency supplies and keep them in good condition and an accessible place.  

  Plan an escape route and an alternate.  

  Assemble the food and supplies to sustain you through an emergency.  

  In case of an emergency, act promptly and err on the side of “over-response” versus 
“under-response”. 
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Emergency Survival Kit 
 
A key element in emergency 
planning for your business or 
home is to become organized 
before an incident with, easy-to-
find, and well-stocked supplies. 
Kits should be easy to carry (e.g., 
in a waterproof container, a 
suitcase with wheels, or a 
backpack).  
 
Keep Emergency Survival Kits 
somewhere in your home with 
necessary items for typical 
disasters that you will encounter 
in your community.  
 
Also, consider keeping 
emergency supplies at work and 
in your car.1 2 
 
 
 
 
 

 

 

  

 
1 http://www.honolulu.gov/rep/site/dem/dem_imgs/2019_Build_a_Kit_ENGLISH.pdf 
2 https://www.theglobeandmail.com/life/article-why-the-preparedness-movement-is-gaining-momentum/ 

Figure 6-1: Supply Kit Information 

Figure 6-2: Preparedness Survival Kit 

http://www.honolulu.gov/rep/site/dem/dem_imgs/2019_Build_a_Kit_ENGLISH.pdf
https://www.theglobeandmail.com/life/article-why-the-preparedness-movement-is-gaining-momentum/
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Emergency Survival Kit Checklist 

Item Item 

  Candles 
 

Insect spray 
 

Cash—include smaller bills and change. 
Remember, if it is a large disaster, credit card, 
and ATM machines may not be working. 

 
Extra keys—for your vehicles and house. 

  Change of clothing for each person 
 

Matches in a waterproof container 

  Digital Thermometer (preferably solar 
powered) 

 
Non-electric can opener 

  Disposable hot and cold cups 
 

Paper napkins or towels 

  Disposable plates, forks, spoons, and knives 
 

Personal hygiene, toilet articles, and sanitary 
supplies 

  Dust goggles or other generic eye protection 
for each household member 

 
Plastic garbage bags 

  Dust masks or other generic respiratory filters 
for each household member (NOTE: Must be 
N-95 Mask for an infectious disease if caring 
for someone who is ill, surgical masks can be 
used for the person who is sick so that they 
don't spread the disease) 

 
Portable radio (solar-powered, battery and/or 
crank w/accessory to charge smartphone) 

  Extra batteries (for the flashlight, and to 
operate the radio for at least 24 hours) 

 
Prescription medications and copies of 
prescriptions  

  Eyeglasses, if needed 
 

Rain gear 

  Fire extinguishers, at least 2 of the A-B-C type 
 

Shelter-in-Place Survival Kit (see below) 

  First Aid Kit 
 

Shovel and other useful tools, e.g., an 
adjustable pipe wrench for turning off the 
gas and water mains,  

  Fourteen-day supply of non-perishable food 
(May need to be longer in a pandemic 
scenario) 

 
Sleeping bags/blankets/air mattresses 
and/or tent 

  Flashlights, at least 2 (also, consider a solar-
powered flashlight or lantern) 

 
Sterno-type heater, hibachi or camp stove 
with a 5-day fuel supply 

  Ice chest  
 

Tools for clearing debris and building shelter, 
Leather work-gloves and thick-soled shoes 
for each household member  
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Item Item 

  If you have a pet, pet food and pet supplies to 
include medicines, and a portable cage (see 
Pet Checklist below) 

 
Water, five (5) gallons per person 
(minimum   2 quarts/day/person for drinking 
purposes).  

 
If you have an infant, diapers, diaper wipes, 
and baby food  

 
Whistle—in case you need to attract 
attention  

  Important personal documents—keep in a 
waterproof container.  
o Driver’s license  
o List of credit card, checking, and savings 
account numbers  
o Insurance policies  
o Birth certificates  
o Medical history  
o Passports  
o U.S. service discharge papers  
o Titles for autos, boats, etc. 
o Social Security cards  
o Wills  
o Household inventory  
o Pictures of each room in the home, from 2 
angles (for insurance)  

 
Zip-lock bags for food storage 
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Car Survival Kit  

Maintain this survival kit in your car at all times just in case you cannot access your main emergency survival 
kit. Also, remember that it is a good idea to keep your gas tank at least ½ to ¾ full at all times (or, your electric 
car charged). 
 

 Item Comments 

  2-3 days’ supply of non-perishable food  

  Adjustable wrench  

  Backpack containing jeans, sturdy shoes, a rough 
coat and/or rain gear 

 

  First Aid Kit  

  Flashlight  

  Hand knife or a multi-purpose pocket knife  

  Jumper cables  

  Manual can opener  

  Maps of the areas most traveled  

  Matches in a waterproof container  

  One gallon of water  

  Shovel and tow chain  

  Spare tire  

  Traction mats or chains  
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Shelter-in-place Kit   
The shelter-in-place survival kit supplements your Emergency Survival Kit listed above. The items contained in 
this kit may duplicate those in the Emergency Survival Kit, but only in instances where the quantities are 
different. 
 
Typically, a shelter-in-place emergency will only last a few hours, rather than a series of days, and a best 
practice is to store these items in a preselected room. 
 
  

Item Comments 
 

Pre-cut and labeled plastic sheeting for the windows, 
vents, and other miscellaneous openings to the outside 

 

  2-3 gallons of water and cups  

  A few non-perishable food items  

  If you have children, a game or some toy   

  One 60-yard roll of duct tape for windows/door frames 
for hazmat hazards. 

 

  Towels for sealing the bottom of doors  
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Pet Survival Kit  

Item Comment 

  Cleansers and disinfectants  

 Extra leash and collar   

 Identification tags  

  Newspaper or puppy pads  

  Non-breakable water storage containers with a 
three-day supply of water 

 

  Non-spill food and water bowls  

  One-week’s supply of dry-type pet food  

  Paper towels  

  Pet carrier or cage  

 Pictures of your pet with your contact information in 
case you are separated from your pet 

 

  Plastic bags  

  Special medication, if needed  
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Water Supply Safety  
Having an ample supply of clean water for drinking, hygiene purposes, and food preparation is a top priority in 
an emergency.  

• Store at least 1 gallon of water per day for each person and each pet. Consider storing more water than 
this for hot climates, for pregnant women, and for persons who are sick. 

• Store at least a 3-day supply of water for each person and each pet. Try to store a 2-week supply, if 
possible. 

• Observe the expiration date for store-bought water. Replace non-store-bought water every 6 months. 
• Store a bottle of unscented liquid household chlorine bleach (label should say it contains between 5-6% 

and 8.25% of sodium hypochlorite) to disinfect your water, if necessary, and to use for general 
cleaning and sanitizing. 

 
If supplies run low, never ration water. Drink the amount you need today, and try to find more tomorrow. You 
can minimize the amount of water your body needs by reducing activity and staying cool. 
 
Storing Water 
Store your water in thoroughly washed plastic, glass, fiberglass or enamel-lined metal containers. Plastic 
containers such as soft drink bottles are best. You can also purchase food-grade plastic buckets or drums. 
Seal water containers tightly, label them, and store them in a cool, dark place. Replace the water every six 
months. 
 
Emergency Outdoor Water Sources 
If you need to find water outside, you can use these sources. Be sure to purify the water before drinking it. 

• Rainwater 
• Streams, rivers, and other moving bodies of water 
• Ponds and lakes 
• Natural springs 

 
Avoid water with floating material, an odor, or a dark color. Use saltwater only if you distill it first. You should 
not drink floodwater. 
 
Water Purification Methods 

Boiling: • If you don’t have safe bottled water, you should boil your water to make it safe to drink. 
Boiling is the surest method to kill disease-causing organisms, including viruses, 
bacteria, and parasites. 

• You can improve the flat taste of boiled water by pouring it from one container to another 
and then allowing it to stand for a few hours, OR by adding a pinch of salt for each quart 
or liter of boiled water. 

• If the water is cloudy: 
• Filter it through a clean cloth, paper towel, or coffee filter OR allow it to settle. 
• Draw off the clear water. 
• Bring the clear water to a rolling boil for 1 minute (at elevations above 6,500 feet, boil for 

three minutes). 
• Let the boiled water cool. 
• Store the boiled water in clean sanitized containers with tight covers. 
• If the water is clear: 
• Bring the clear water to a rolling boil for 1 minute (at elevations above 6,500 feet, boil for 

three minutes). 
• Let the boiled water cool. 
• Store the boiled water in clean sanitized containers with tight covers. 

https://www.cdc.gov/healthywater/emergency/drinking/making-water-safe.html
https://www.cdc.gov/healthywater/emergency/drinking/drinking-water-advisories/boil-water-advisory.html
https://www.cdc.gov/healthywater/emergency/drinking/cleaning-preparing-storage-containers.html
https://wwwdev.cdc.gov/healthywater/emergency/drinking/cleaning-preparing-storage-containers.html
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Bleach 
purification: 

• Purify water with liquid household bleach that contains 5.24% sodium hypochlorite. Add 
the amount of bleach listed below, and then stir. Let the water stand 30 minutes before 
drinking. Do not use scented bleaches, color-safe bleaches or bleaches with added 
cleaners. Offset the chlorine taste by adding powdered flavored beverage mix  

• For 1 gallon of water: If water is clear add 8 drops (1/8 teaspoon). If water is cloudy add 
16 drops (1/4 teaspoon). 

• For 5 gallons of water: If water is clear add 1/2 teaspoon. If water is cloudy, add 1 
teaspoon. 

Filters • Many portable water filters can remove disease-causing parasites such as 
Cryptosporidium and Giardia from drinking water. If you are choosing a portable water 
filter, try to pick one that has a filter pore size small enough to remove parasites. Most 
portable water filters do not remove bacteria or viruses. 

• Carefully read and follow the manufacturer’s instructions for the water filter you intend to 
use. After filtering, add a disinfectant such as iodine, chlorine, or chlorine dioxide to the 
filtered water to kill any viruses and remaining bacteria. 

• For more information about water filters that can remove parasites, see the CDC’s A 
Guide to Water Filters. 

Distillation: • Distillation involves boiling water and then collecting the vapor that condenses back into 
water. This process eliminates salt and other impurities from the water. To distill, fill a 
pot halfway with water. Tie a cup to the handle on the pot’s lid so that the cup will hang 
right-side-up when the lid is upside-down. Place the lid upside-down on the pot and 
make sure the cup is not dangling into the water. Boil the water for 20 minutes. The 
distilled water will drip from the lid into the cup. 

• Learn more about distilling water at FEMA/American Red Cross. Food and Water in an 
Emergency (page 16). 

Purification 
tablets: 

• These are available at most drug stores. Follow the directions on the package carefully. 

 
More Information 

• EPA. Emergency Disinfection of Drinking Water. Guidelines in emergency disinfection of drinking 
water with PDF documents in English, Spanish, French, Arabic, and Vietnamese. 

• EPA. Safe Drinking Water Hotline (800-426-4791). 
• CDC. A Guide to Water Filters. 
• CDC. A Guide to Drinking Water Treatment and Sanitation for Backcountry and Travel Use 

covers information on the effectiveness of various water treatment methods. This guide is also available 
in PDF: Drinking Water Treatment Methods for Backcountry and Travel Use.  

• CDC. A Guide to Commercially-Bottled Water and Other Beverages. 
  

https://www.cdc.gov/parasites/crypto/index.html
https://www.cdc.gov/parasites/giardia/index.html
https://www.cdc.gov/parasites/crypto/gen_info/filters.html
https://www.cdc.gov/parasites/crypto/gen_info/filters.html
http://www.redcross.org/images/MEDIA_CustomProductCatalog/m4440181_Food_and_Water-English.revised_7-09.pdf
http://www.redcross.org/images/MEDIA_CustomProductCatalog/m4440181_Food_and_Water-English.revised_7-09.pdf
http://water.epa.gov/drink/emerprep/emergencydisinfection.cfm
http://water.epa.gov/drink/hotline/index.cfm
https://www.cdc.gov/parasites/crypto/gen_info/filters.html
https://www.cdc.gov/healthywater/drinking/travel/backcountry_water_treatment.html
https://www.cdc.gov/healthywater/pdf/drinking/Backcountry_Water_Treatment.pdf
https://www.cdc.gov/parasites/crypto/gen_info/bottled.html
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Food Storage and Eating During Emergencies 

Food Storage 

Action Comments 
 

Buy and eat foods that require little or no cooking.  

  Close food boxes and cans tightly after use.  

  Have a special section of the food cupboard set aside 
for emergency food, so that it is easier to manage 
and pack quickly if there is a need to evacuate. 

 

  Inspect all food for signs of spoilage before use.  

  Keep clean plastic containers on hand to store ½ 
gallon of water for each person per day. 

 

  Keep food in a cool, dry place - a dark area if 
possible. 

 

  Rotate food every 6 months. When replacing them, 
date them with an ink marker. Place new items at the 
back of the storage area and older ones in front and 
use the oldest items first. 

 

  Transfer opened packages of sugar, dried fruits, and 
nuts into screw-top jars or air-tight cans to protect 
them from pests. 

 

  Use plastic containers when storing food, and buy 
emergency food in cans. 

 

  Wrap bread, cookies, or crackers in plastic bags or 
keep them in tightly closed containers. 

 

 
Eating During Emergencies 

Action Comments 
 

Choose foods your family likes.  

  Drink enough liquid to enable your body to function 
properly (two quarts a day). 

 

  Eat enough food to keep your strength/energy.  

  Plan to eat at least one nutritious, well-balanced 
meal each day. 

 

  Take vitamin and mineral supplements to ensure 
adequate nutrition. 

 

  Use the perishable food in the refrigerator and 
freezer first. 
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Facility Security 

Facility Security Checklist 

Security threats for businesses range from loss of property from theft or malicious acts to the life safety of 
employees and the public. Today’s news contains stories of workplace violence, robbery, theft, and even 
terrorism. Basic security precautions may help in both reducing the likelihood of an incident and in reducing the 
severity of any loss. 
When reviewing facility security threats, businesses should consider the following:  
 

Action Comment 
 

1.     Mail Security – Procedures to recognize and 
handle suspicious packages. Consider the protection 
of valuables in both incoming and outgoing mail. 

 

  2.      Workplace Violence – Consider the conditions 
and behaviors that signal a risk of violence from 
employees, their family members, and others who 
have access to your facility. 

 

  3.      Physical Security – Some facilities should 
consider such measures as controlled access points, 
perimeter fencing and barriers, lighting, alarms, 
cameras, and other security controls to reduce theft, 
protect operations and keep the public from entering 
hazardous areas. 

 

  4.      Computer security – Methods of controlling 
computer access and protecting valuable data such as 
customer records, invoices, inventories, etc. should 
consider both internal and external threats. 

 

  5.      Security from terrorist activities – Develop 
contingency plans for bomb threats, biological threats, 
and other potential terrorist activities as a necessary 
part of a facility security plan. 

 

 

Refer to the guidelines that begin on the following page for information on reducing risks of loss from security 
incidents. 
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Chemical Facility Security 
On October 4, 2006, the President of the United States signed a new law, Public Law 109-295, the Chemical 
Facility Anti-Terrorism Standards (CFATS). CFATS requires facilities that handle above a threshold quantity of 
specific chemicals to register with the Department of Homeland Security (DHS). DHS screens facilities and 
determine tiers of risks for each. If a facility falls within certain risk tiers, it must provide facility planning and 
protection from the risk of terrorism. Planning includes an in-depth analysis of risks, physical security 
provisions, training, drills, and audits. See Chemical Facility Anti-Terrorism Standards Resources for tools, 
guides, and outreach materials. 

Action Comment 
 

Conduct a facility threat assessment to determine 
your vulnerabilities. 

 

  Develop a security plan to address threats.  

  Install physical security precautions if warranted by 
the threat assessment. 

 

  Keep backups of your critical documents, electronic 
data, and trade secret information.  

 

  

https://www.cisa.gov/chemical-facility-anti-terrorism-standards
https://www.cisa.gov/chemical-facility-anti-terrorism-standards
https://www.cisa.gov/cfats-resources
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Physical Security 

Facility Security Checklist 

Action Comment 
 

Consider facility vulnerabilities and apply 
appropriate safeguards: 

 

 
Perimeter security fencing.  

 
Security lighting.  

 
Guarded or locked entry.  

 
Post signs in security areas.  

 
Badge identification.  

 
Separate entrances for the public, contractors, and 
employees. 

 

 
Doors and windows secure.  

 
Alarm systems.  

 
Traffic barriers for critical facility protection.  

 
Cameras to monitor remote or vital areas.  

 
Protection of utilities.  

 
Keep outdoor combustible materials storage away 
from exterior walls. 

 

 
Keep storage areas locked.  

 
Sign in and escort requirements for visitors.  
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MAIL SECURITY 

Action Comment 
 

What should make me suspect a piece of mail or 
package? 

 

 
Is it unexpected or from someone you don’t know?  

 
Is it addressed to someone no longer at your 
address? 

 

 
Is it handwritten and has no return address or bears 
one that you can’t confirm is legitimate? 

 

 
Is it lopsided or lumpy in appearance?  

 
Is it sealed with excessive amounts of tape?  

 
Is it marked with restrictive endorsements such as 
“Personal” or “Confidential?” 

 

 
Does it have excessive postage?  

 
Did unknown persons deliver the item or was it found 
in an unusual place? 

 

 
Was it left by a member of the public?  

 
What should I do with a suspicious piece of mail?  

 
Don’t handle a suspicious letter or package.  

 
Don’t shake it, bump it, or sniff it.  

 
Wash hands thoroughly with soap and water.  

 
Notify local law enforcement authorities.  
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COMPUTER AND DATA SECURITY 

Action Comment 
 

Limit access to critical data.  
 

Install ‘firewalls’ and virus software. Keep systems 
up to date. 

 

 
Restrict incoming email to company business.  

 
Restrict Internet access for non-business use.  

 
Consider offsite secure backup for critical 
information. 

 

 
Change passwords often.  

 
Limit access to network servers  

 
Shred waste that contains important company or 
personnel information. 

 

 
Ensure that duplicate records exist for time cards, 
invoices, inventory reports, and other critical 
documents. 
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PERSONNEL SECURITY 

Action Comment 
 

Establish a security policy for hiring and 
termination practices. 

 

 
Establish rules prohibiting violent behavior of any 
kind. 

 

 
Prepare procedures for response to bomb threats 
and other security incidents. 

 

 
Prohibit guns on your property.  

 
Conduct pre-employment security checks.  

 
Limit former employees’ access to work areas.  

 
Require employees who have obtained restraining 
orders to notify their supervisor. 

 

 
Train supervisors to recognize and address 
threats and warnings of violence. 
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SECURITY AWARENESS 

Action Comment 
 

Be Aware of the following categories of suspicious 
activity that may be the precursor to a terrorist 
attack: 

 

 
Surveillance – Someone recording or monitoring 
activities. 

 

 
Elicitation – People or organizations attempting to 
gain information about operations capabilities or 
people. 

 

 
Tests of Security – Any attempts to measure 
reaction times to security breaches or to penetrate 
security barriers or procedures to assess 
strengths and weaknesses. 

 

 
Acquiring Supplies – Purchasing or stealing 
explosives, weapons, etc., including trying to 
obtain uniforms, decals, or badges. 

 

 
Suspicious persons out of place – People who do 
not seem to belong in the workplace or 
neighborhood. 

 

 
Dry Run – Putting people in position and moving 
them around according to their plan without 
committing the terrorist act. 

 

 
Deploying assets – Pre-deploy people and 
supplies in a position for an attack. 
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Vital Records Management 
Identifying the Vital Records in your office is one of your most critical responsibilities as an employee so that 
you can arrange for protection before a disaster. Only a small percentage (around 5%) of your records will be 
vital. Continuity of Operations Plans (COOP) account for identification and protection of vital records and 
databases (including classified or sensitive data) needed to perform essential functions and activities and to 
reconstitute normal operations following an emergency. Use Figure 6-3 to identify the required vital records 
and/or databases to support the maintenance of the essential functions.  

Most records will fall into one of the following other categories: 

 

In addition, assess the following information: 

• Current status of the vital record(s) or database 
• Whether the vital record(s) or database is pre-positioned at or is to be hand-carried to the continuity 

facility 
• The specific current location of the vital record(s) or database3 
• What functions will we be unable to do if the record is no longer available or destroyed (i.e., can the 

work continue if this record is gone)?  
• How critical (urgent and necessary) is our ability to perform this function? 
• What will be the consequences if the business loses the records? 
• Will any client or employee suffer a loss of rights or inconvenience due to lost records? 
• Is the record easily accessible during or after a disaster? What if you do not have access to your 

normal office space? What if you do not have access to your electronic files? Could the business still 
resume operations? 

• Are the records replaceable from another source, such as a duplicate copy or a copy in an online 
repository? Does another department hold copies of these records? 

• If the business must reconstruct records, what will the time, money, or labor costs be? Will the 
information in these records need reconstruction or retrieval in a matter of hours, days, or weeks? 

 
3 Hawaii Emergency Management Agency Emergency Operations Plan, May 2017. 

Important Records

• These records support the office’s function, and although it may be costly and difficult, 
identify and use other sources to reconstruct or replace them.

Useful Records

• These records can be easily replaced. The time and cost of reproducing or accessing 
these records would be minimal because of their ready availability at other locations.

Non-Essential Records

• These records are of little or no value to the mission of the office and which have no 
compelling reason for retention. Examples of non-essential records would be drafts, 
printouts of electronic records, brochures, publications, etc.
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• Is this the type of information needed during and following a disaster? (What is your office's plan of 
action in the event of a disaster?).4 

 

Identify Your Vital Records
Is the record 

necessary for the 
operation of your 

business?

How difficult would it 
be to reproduce this 

record?

Vital Important Useful Non-
Essential

No
Yes

Impossible
Difficult 

and 
Expensive

Easy

• Unique to your business
• Impossible to reproduce
• Critical to preserving the legal and 

financial standing of the business
• Necessary to reestablish normal 

operations after a disaster.

• Identified before a disaster 
happens

• Protected from potential disaster
• Secured/backed up physically or 

electronically. 

 

Figure 6-3: Vital Records Identification5 

 

 
4 https://finance.uw.edu/recmgt/vital-records-manual/identifying-vital-records 
5  Adopted from https://finance.uw.edu/recmgt/vital-records-manual/identifying-vital-records 

https://finance.uw.edu/recmgt/vital-records-manual/identifying-vital-records
https://finance.uw.edu/recmgt/vital-records-manual/identifying-vital-records
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6 

Supported 
Essential 
Function 

Vital Record Title Type/Form of 
Record (paper, 
electronic, etc.) 

Pre-Positioned or 
Hand-Carried? 

Storage Location 

     

     

     

  

 
6  Adopted from https://finance.uw.edu/recmgt/vital-records-manual/identifying-vital-records 

https://finance.uw.edu/recmgt/vital-records-manual/identifying-vital-records


K.L.E.A.N. Emergency Resources Guide 2020 
 

 
6-30                                                                                                                                Section 6.0 Preparedness 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

This Page Intentionally Left Blank 

  



K.L.E.A.N. Emergency Resources Guide 2020 
 

 
Section 6.0 Preparedness                   6-31 

   

Vital Records 
Vital records include records required to protect legal and financial interests. Many records marked as 
permanent in general record schedules or as archival in record disposition authorities will be vital.  
 

Action Action 
 

Accounts payable/receivable   
 

Licenses and permits   

  Bank account information   
 

Maps (taxation, zoning, topographical, utility)   

  Budgets   
 

Payroll/pension fund records   

  Capital asset records   
 

Police identification/fingerprint files  

  Emergency plans   
 

Power of Attorney  

  Contracts, leases, and 
agreements   

 
Property tax assessment records   

  Charters and deeds   
 

Treasurer's reports   

  Disaster recovery plan   
 

Vehicle titles   

  Equipment/supplies inventories   
 

Vital records list   

  General ledgers   
  

  Insurance policies   
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7.0 Resources  

 

Table 1: Business Resource Categories 1-29 

This section provides an overview of resources stakeholders identified as potentially being available to support 
disaster response and recovery efforts. These categories are from the State of Hawaii's Contingency Category 
List. 

Table 1 

Category 
# 

Category 
Name 

Category Description Organizations 

1 Emergency Staffing Emergency Operations Center 
staffing (all sections / emergency 
support functions) 

Civil Air Patrol 
Hawaii Gas 
Hawaii State Department of 
Health/HEER Office 
Marriott’s Ko Olina Beach Club 
Honolulu Fire Department 
Par Hawaii 

1 Emergency Staffing Damage Assessment Personnel Civil Air Patrol 
Hawaii Gas 
Hawaii State Department of 
Health/HEER Office 
Marriott’s Ko Olina Beach Club  

1 Emergency Staffing Building Inspectors   
1 Emergency Staffing Sign Language Interpreters   

1 Emergency Staffing Crisis Counselors Civil Air Patrol  

1 Emergency Staffing Accounting and fiscal services   
1 Emergency Staffing Contracting personnel Hawaii Gas 

Hawaii State Department of 
Health/HEER Office  

1 Emergency Staffing Security personnel Marriott’s Ko Olina Beach Club 
1 Emergency Staffing Caregivers and nurses’ aides   
1 Emergency Staffing Other…   

2 Fuel Provide at least 5,000 gallons per 
day bulk fuel (diesel and/or 
gasoline) delivery 

  

2 Fuel Provide at least 5,000 gallons per 
day bulk fuel (diesel and/or 
gasoline) retail fuel dispensing for 
30 days. 

  

2 Fuel Provide any amount of fuel Par Hawaii 
2 Fuel Other… Hawaii Gas- 20 lbs propane tanks for 

cooking, heating water, etc. 
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Category 
# 

Category 
Name 

Category Description Organizations 

3 Water Provide bottled water in 1-liter 
bottles and larger, 30,000+ gallons 
per day for 10/20/30 days. 

 AES Hawaii, LLC 

3 Water Produce bulk water for pickup by 
tanker truck – 100,000+ gallons per 
day for 10/20/30 days. 

  

3 Water Provide any amount of bottled water   
3 Water Other…  
4 Tanker Trucks for 

potable water 
delivery 

Provide at least 5,000 gallons per 
day bulk water delivery and/or retail 
water dispensing for 10/20/30 days, 
including personnel and equipment. 

  

4 Tanker Trucks for 
potable water 
delivery 

Provide any capability for bulk water 
delivery and/or retail water 
dispensing, including personnel and 
equipment. 

  

4 Tanker Trucks for 
potable water 
delivery 

Other…  

5 Water purification 
units 

Provide unit capable of producing 
10,000 gallons of potable water per 
day from seawater, brackish water, 
and/or polluted freshwater sources, 
including power source and supplies 
for 30 days of operation. Delivered 
to intermediate staging base on the 
west coast of US or affected 
island(s) within 48 hours of contract 
execution. Provide technicians to 
train operators in local communities. 
Provide between 5 and 100 water 
purification units with the above 
specifications. 

  

5 Water purification 
units 

Provide any capability for water 
purification 

  

5 Water purification 
units 

Other…  

6 Food (prepared 
meals) 

Provide up to 1,000,000 pre-
packaged meals per day (in 
increments of 100,000 meals) to 
intermediate staging bases on West 
Coast or affected island(s) for 10 
days. 
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Category 
# 

Category 
Name 

Category Description Organizations 

6 Food (prepared 
meals) 

Provide any capability for food 
(prepared meals) 

Marriott’s Ko Olina Beach Club 

6 Food (prepared 
meals) 

Other…  

7 Food (bulk 
commodities) 

Provide bulk food commodities to 
feed 10,000-300,000 people 3 
meals per day IAW USDA school 
nutrition program for 30 days, 
delivered to intermediate staging 
bases on West Coast or affected 
island(s). 

  

7 Food (bulk 
commodities) 

Provide any capability for food (bulk 
commodities) 

  

7 Food (bulk 
commodities) 

Other…  

8 Food (special diets) Provide 10,000 pre-packaged 
vegetarian meals, 10,000 pre-
packaged low-fat/low-sodium meals, 
and/or 50,000 pre-packaged meals 
suitable for seniors per day to 
intermediate staging bases on West 
Coast for 10 days or affected 
island(s). 

  

8 Food (special diets) Provide any capability for food 
(special diets) 

  

8 Food (special diets) Other…  

9 Logistics 
Management - 
Supply chain 
management 

Provide all elements of supply chain 
management from procurement 
through delivery to the State of 
Hawaii to support disaster response 
and recovery needs upon 24 hours’ 
notice for 60+ days. 

  

9 Logistics 
Management - 
Supply chain 
management 

Other… Hawaii Gas - For propane and 
natural gas 

10 Management – In 
transit visibility 

Provide constant visibility of the 
status of all resources requested 
through the supply chain 
management system. 

Civil Air Patrol 
Hawaii Gas 

10 Management – In 
transit visibility 

Other…  
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Category 
# 

Category 
Name 

Category Description Organizations 

11 Logistics 
Management - 
Staging area 
staffing 

Provide staff and equipment to 
support up to 3 staging areas on the 
West Coast and/or up-to 6 staging 
areas in Hawaii (one each on Kauai, 
Oahu, Molokai, Lanai, Maui, and 
Hawaii Islands) for up to 60 days. 

Civil Air Patrol 
Marriott’s Ko Olina Beach Club 

11 Logistics 
Management - 
Staging area 
staffing 

Other… Hawaii Gas-possibly 

12 Logistics 
Management - 
Commodity points 
of distribution 
(CPOD) 

Provide from 1 to 40 teams to 
operate a commodity point of 
distribution serving 5,000 people per 
day for 15 days, renewable for 
another 15 days. 

Civil Air Patrol  

12 Logistics 
Management - 
Commodity points 
of distribution 
(CPOD) 

Other…  

13 Logistics 
Management - 
Warehousing 

Provide 50,000 square feet of 
covered and secured warehouse 
space for 30 days in designated port 
areas on the west coast of the US 
and/or in Honolulu. 

  

13 Logistics 
Management - 
Warehousing 

Other…  

14 Emergency road 
clearing equipment 

Provide requested heavy 
equipment, including dump trucks, 
bulldozers, backhoes, and skid 
steers, with licensed operators, to 
conduct emergency road clearance 
of debris along designated routes. 

AES Hawaii, LLC 
Hawaiian Earth Recycling 
Hawaii Gas 

14 Emergency road 
clearing equipment 

Other…  

15 Feeding of EOC 
staff 

Provide 4 meals per day for 15 
days, renewable for another 15 
days. This includes 2 hot meals per 
day in increments of 25 for up to 200 
people and 2 box lunches per day in 
increments of 25 for up to 200 
people delivered to Burkheimer 
EOC. 
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Category 
# 

Category 
Name 

Category Description Organizations 

15 Feeding of EOC 
staff 

Other…  

16 Charter Air – 
damage 
assessments 

Conduct at least a 2-hour flight with 
at least one passenger with a video 
camera at heights allowing the 
assessor to determine the extent of 
damage to buildings and 
infrastructure, including, but not 
limited to, power lines, streets, and 
bridges. 

Civil Air Patrol  

16 Charter Air – 
damage 
assessments 

Other…  

17 Charter air (cargo 
and people) 

Provide air and passenger flight 
service between designated 
locations on the mainland and 
airports in Hawaii, including landing 
and taking off in Hawaii under visual 
flight rules. Provide cargo and 
passenger flights between islands 
within the state of Hawaii, including 
under visual flight rules conditions. 

  

17 Charter air (cargo 
and people) 

Other…  

18 Road cargo 
movement 

Provide movement of bulk cargo 
within 24 hours of notification. 

Hawaii Gas 

18 Road cargo 
movement 

Other…  

19 Sea cargo 
movement 

Provide movement of bulk cargo by 
sea from the west coast to Hawaii; 
provide movement of bulk cargo 
within the Hawaiian Islands, 
including on-loading and off-loading 
using contractor-owned equipment, 
if needed. 

  

19 Sea cargo 
movement 

Other… 
 
 
 
 
  

 

20 Ice Provide up to 100,000 lbs. of ice 
daily for up to 15 days, renewable 
for another 15 days. 
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Category 
# 

Category 
Name 

Category Description Organizations 

20 Ice Provide any amount of ice AES Hawaii, LLC 
Hawaii Gas 
Marriott’s Ko Olina Beach Club 

20 Ice Other…   

21 Base camp support Provide a complete base camp, with 
support staff and providing 2 hot 
meals and 1 box lunch per day, to 
house 500/1000/2500/5000 people, 
including all facilities necessary to 
support the population (showers, 
restrooms, dining facilities, and food, 
washing machines, recreation 
facility, security). Up to 10 base 
camps. 

Marriott’s Ko Olina Beach Club 

21 Base camp support Other…  

22 Mass feeding Provide a nutritionally balanced hot 
meal to 1,000 people on location 
and/or delivered to designated 
neighborhoods; provide a 
nutritionally balanced box lunch to 
1,000 people on location and/or 
delivered to designated 
neighborhoods 

  

22 Mass feeding Provide a nutritionally balanced hot 
meal to <1,000 people on location 
and/or delivered to designated 
neighborhoods; provide a 
nutritionally balanced box lunch to 
<1,000 people on location and/or 
delivered to designated 
neighborhoods 

  

22 Mass feeding Other…  

23 Generators (10+ kW 
- mainland) 

Provide requested generators within 
48 hours to a designated west coast 
airport/seaport or affected island for 
a 60-day lease (from date of delivery 
to port to release of generators from 
the incident in Hawaii). The state of 
Hawaii will then pay for shipment 
back to the designated location of 
the vendor but will not pay lease 
rates during that time. 
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Category 
# 

Category 
Name 

Category Description Organizations 

23 Generators (10+ kW 
- mainland) 

Other…  

24 Generators (10+ kW 
- Hawaii) 

Provide requested generators within 
48 hours to an affected island for a 
60-day lease. 

  

24 Generators (10+ kW 
- Hawaii) 

Other…  

25 Donations 
Warehouse 

Provide 50,000 square feet of 
covered and secured warehouse 
space near major traffic routes for 
30 days in the greater Los Angeles 
area. Renewable in 30-day 
increments. 

  

25 Donations 
Warehouse 

Other…  

26 Dewatering Pumps Provide up to 500 (1000/2000) 
gallon per minute (GPM) pumps 
within 48 hours to a designated west 
coast airport/seaport or affected 
island for a 60-day lease (from date 
of delivery to a port / affected island 
to release of pumps from the 
incident in Hawaii). The state of 
Hawaii will then pay for shipment 
back to the designated location of 
the vendor but will not pay lease 
rates during the shipment time back 
to the vendor. 

  

26 Dewatering Pumps Other… Hawaii Gas - Possibly 

27 Infrastructure 
Repair - Emergency 
water pumping 
station repair 

Provide a team (personnel and 
equipment) to deploy within 48 
hours’ notice to complete 
emergency repairs on one water 
pumping station. Up to 10 teams. 

AES Hawaii, LLC 
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Category 
# 

Category 
Name 

Category Description Organizations 

27 Infrastructure 
Repair - Emergency 
water pumping 
station repair 

Other…  

28 Infrastructure 
Repair - Emergency 
bridge repair 

Provide a team, (personnel and 
equipment) to deploy within 48 
hours’ notice for a 60 deployment to 
conduct emergency repairs on one 
2-lane highway bridge at a time. Up 
to 10 teams. 

  

28 Infrastructure 
Repair - Emergency 
bridge repair 

Other…  

29 Infrastructure 
Repair - Emergency 
Pier Inspection 

Provide a licensed contractor to 
deploy within 48 hours’ notice to 
conduct emergency pier inspections. 
Up to 20 inspectors. 

  

29 Infrastructure 
Repair - Emergency 
Pier Inspection 

Other…  

30 Other Products or 
Services not 
covered in Category 
#1 to Category #29 
(See Table 2 Below) 
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Table 2: Resource Category 30 

Table 2 provides feedback from K.L.E.A.N. members relative to the resource types they may have available to 
assist in an event. 

Table 2 

Category Organization 
Resource Categories II 
The categories described below include other products not covered in Categories 1-29 but were 
identified by the state of Hawaii for resource providers to assist with response/recovery efforts.  
Category 30 - Firefighting Capability  
1. Do you have firefighting mutual aid capability? Honolulu Fire Department 

2. Do you have firefighting foam concentrate? 
Honolulu Fire Department 
Par Hawaii 

3. Do you have firefighting foam educators? Par Hawaii 

4. Do you have firefighting foam engines? 
Honolulu Fire Department 
Par Hawaii 

5. Do you have firefighting foam markers?  

6. Do you have firefighting nozzles/fittings? 

AES Hawaii, LLC 
Hawaiian Earth Recycling 
Hawaii Gas 
Honolulu Fire Department 
Par Hawaii 

7. Do you have firefighting hoses? 

AES Hawaii, LLC 
Hawaii Gas 
Honolulu Fire Department 
Par Hawaii 

8. Other…  
Category 30 - Oil Spill Control  
9. Do you have oil spill control mutual aid response capability? Honolulu Fire Department 

10. Do you have oil spill control booms? 
AES Hawaii, LLC 
Honolulu Fire Department 

11. Do you have oil spill floating storage bladders?  
12. Do you have portable oil spill containers?  
13. Do you have floating storage bladders?  
14. Do you have oil spill recovery mutual aid capability?  
15. Do you have oil spill skimmer capabilities?  
16. Do you have water separator capabilities?  
17. Do you have oil spill slurppie capabilities?  
18. Do you have drum separator capabilities?  
19. Do you have spill control responder personnel? Honolulu Fire Department 
20. Do you have spill control supervisor-trained personnel? AES Hawaii, LLC 
21. Do you have spill pump capabilities?  
22. Do you have spill control centrifugal capabilities?  
23. Do you have spill control Archimedes screw capabilities?  
24. Do you have spill control pneumatic diaphragm 

capabilities?  
25. Do you have mutual aid oil spill response vessels?  

26. Other… 

Hawaiian Earth Recycling - Compost and mulch 
with loaders to deliver 
Honolulu Fire Department - Hazmat Apparatus 

Category 30 - Communications  
27. Do you have the ability to provide mutual aid 

communications capability? 
Civil Air Patrol 

28. Other… Hawaii Gas - Interop Radios 
Category 30 - Traffic Control  
29. Do you have traffic control barriers?  
30. Do you have traffic control signage?  
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Category Organization 
31. Do you have traffic control support items (i.e. traffic cones, 

portable lights, etc.)? 
Hawaii Gas 
Hawaiian Earth Recycling 

32. Other…  
Category 30 - Health Emergency (Epidemic/Pandemic)  
33. Do you have any specific resources your organization may 

be able to provide during a health emergency such as a 
Pandemic? 

Hawaii Gas 

34. Other…  
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8.0 ERG Maintenance  

 

Emergency Resource Guide Maintenance 

The objective of the Emergency Resources Guide (ERG) Maintenance 
Program is to update information as needed. ERG updates include 
changes as a result of a review and/or changes in established procedures. 
See Figure 8-1. 
 

Responsibilities 

The K.L.E.A.N. Board of Directors designates the Secretary to serve as 
the ERG maintenance coordinator. The secretary is responsible for 
maintaining all information within the ERG. (See below for 
responsibilities). 
 
 

ERG Coordinator’s Responsibilities 
• Maintain contact with state and local response agencies and other interested parties to collect 

information and ideas for Guide improvements. 
• Maintain a file of potentially significant changes to the Guide and providing quarterly status reports 

to the K.L.E.A.N. Executive Committee as to the type and scope of proposed changes. 
• Yearly updates may require assistance beyond the resources available to the ERG Coordinator. 

The ERG Coordinator should assess the scope of proposed changes and propose a cost, 
schedule, and means of updating the Guide to the K.L.E.A.N. Executive Committee at least three 
months before the annual update. 

• Oversee the Guide update to ensure the quality and timeliness of the changes. 
• Distribute Guide updates to all Guide recipients. 

 
Updating the ERG-Change Management 
The designated secretary maintains a record of all changes including the date, a description, and page 
numbers affected via a Record of Revisions. After the revision approval process, the secretary messages 
stakeholders using the K.L.E.A.N. member distribution list and provides update instructions (e.g., how to make 
the superseded information change properly) and a brief description of the changes along with the modified 
pages. 
  
Users update only those pages of the ERG affected by modifications provided by the secretary with the 
revision date so that the latest information is not confused with superseded information.  
 
 

 

K.L.E.A.N. encourages all 
ERG recipients to keep their 
plans up-to-date as changes 
occur. Using an outdated 
Guide during an emergency 
may result in confusion for 
businesses and response 
agencies. 
 

NOTE 



 

8-2   Section 8.0 ERG Maintenance 

ERG Change Submission Process 
Start

User identifies 
potential 
change or 
update.

User develops 
change 

documentation

Coordinate with 
KLEAN to 

schedule time 
on the next 

meeting 
agenda.

Present
- Issue
- Discussion 
- Recommendation

Approved?

Assign 
Update 
Point of 
Contact

Monitor /
Maintain 
Current 

ERG

Yes

No

Update 
Change 
Control 

Document

Draft ERG 
change

Notify ERG 
stakeholders 

of ERG 
changes.

Submit draft 
ERG change to 

KLEAN Board for 
approval at next 

meeting.

Approved? Yes

Modify

No

Incorporate 
change into 

ERG.

Send message to 
kleanhi20@gmail.com

No

KLEAN reviews 
message and 

requested change 
documentation

Does the change 
require additional 

information?

Message User for 
additional information

Yes

Monitor /
Maintain 
Current 

ERG

Documentation Requirements
- Cite page number.
- Quote existing content exactly as written.
- Provide discussion content on why the change is needed (impact).
- Provide recommended language.

Change Notification 
Requirements

- KLEAN Meeting.
- Email.
- Website.
- Other.

Requirements
- Provide required documentation as stated above.

Requirements
- Provide required documentation as stated above.

 
 

Figure 8-1: ERG Change Process 
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9.0 References 
 

 

Active Shooter 
American College of Surgeons Committee on Trauma - Stop the Bleed  
DHS - Active Shooter Preparedness Resources 
DHS - Active Shooter Guidance 
FEMA - Active Shooter Information Sheet 
Honolulu Police Department (HPD), Special Events Division - Active Shooter Resources 
Video - RUN. HIDE. FIGHT.® Surviving an Active Shooter Event   
 

Business Continuity 
American Red Cross - Ready Rating Program 
American Red Cross, FedEx - Emergency Preparedness Checklist for Small Businesses 
Department of Commerce and Consumer Affairs - Preparing for Natural Disasters 
DHS - Preparedness Planning for Your Business 
FEMA - Protecting Your Businesses 
FEMA - Emergency Preparedness Resources for Businesses  
HI-EMA - Continuity of Operations 
IBHS - New Streamlined OFB-EZTM Toolkit -- SBA - Emergency Preparedness 
SBA - Emergency Preparedness/Disaster Planning - Planning for Disasters in Advance  
 

Cyber 
DHS, CISA - Computer Emergency Readiness Team (US-CERT) 
DHS, CISA - Cybersecurity Quick Links  
DOJ - Computer Crime and Intellectual Property Section (CCIPS) 
FBI - Cyber Crime 
FBI - Internet Crime Complaint Center 
FEMA - Cyberattack Information Sheet 
Hawaii Office of Homeland Security - Cyber Safety Awareness 
Honolulu Police Department (HPD) - Cyber Crimes 
 

Debris Management 
DEM - Appendix 1, Honolulu Disaster Debris Management Operations Plan 
EPA - Planning for Natural Disaster Debris 
FEMA - Debris Removal Quick Guide 
Waikiki Pre-Disaster Recovery Planning Project, Disaster Debris Management Plan 
 

Earthquake 
ARC - Workplaces & Organizations, How to Prepare for Emergencies  
CDC - Emergency Supplies for Earthquake Preparedness 
DEM - Earthquake Preparedness Guidance 
Federal Alliance for Safe Homes (FLASH) - Ready Business Quakesmart Toolkit 
FEMA - Earthquake Informational Poster 
FEMA - Earthquake Publications: Private Sector & Small Businesses 
FEMA - Earthquake Safety at Work 
FEMA - How to Prepare Your Organization for an Earthquake Playbook  
FEMA - Video - When the Earth Shakes 

 

https://www.stopthebleed.org/
https://www.cisa.gov/active-shooter-preparedness
https://www.ready.gov/active-shooter
https://www.fema.gov/media-library/assets/documents/162146
http://www.honolulupd.org/department/index.php?page=events
https://www.youtube.com/watch?v=5VcSwejU2D0&feature=player_embedded
http://www.redcross.org/
http://www.fedex.com/images/us/2011crimages/small_business/content/pdf/ARC%20FedEx%20Checklist_5.04.12.pdf
https://cca.hawaii.gov/preparing-for-natural-disasters/
https://www.ready.gov/business
https://www.fema.gov/protecting-your-businesses
https://www.fema.gov/media-library/resources-documents/collections/357
http://dod.hawaii.gov/hiema/business-recovery-center/continuity-of-operations-planning-guidance/
https://www.disastersafety.org/wp-content/uploads/OFB-EZ_Toolkit_IBHS.pdf
https://www.sba.gov/content/disaster-preparedness
https://www.sba.gov/managing-business/running-business/emergency-preparedness/disaster-planning
https://www.us-cert.gov/
https://www.cisa.gov/cybersecurity
https://www.justice.gov/criminal-ccips
https://www.fbi.gov/investigate/cyber
http://www.ic3.gov/
https://www.fema.gov/media-library/assets/documents/163271
https://dod.hawaii.gov/ohs/cyber
http://www.honolulupd.org/information/index.php?page=cybercrimes
http://www.opala.org/solid_waste/pdfs/Disaster_Debris_Management/Appendix%201%20Disaster%20Debris%20Management%20Operations%20Plan.pdf
https://www.epa.gov/sites/production/files/2019-05/documents/final_pndd_guidance_0.pdf
https://www.fema.gov/media-library-data/1537104190820-4fb60e06b100ca7fd2982aad2d439d5b/DR-4393-NC_20180914_Debris.pdf
https://drive.google.com/file/d/0BybRvCpfX2PBOS14TkkwTFNERzg/view
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/workplaces-and-organizations.html
https://www.cdc.gov/disasters/earthquakes/supplies.html
http://www.honolulu.gov/site-dem-sitearticles/37341-other-hazards-draft.html#earthquake
https://flash.org/readybusiness/quake_smart.php
https://www.fema.gov/media-library/assets/documents/162061
https://www.fema.gov/earthquake-publications-private-sector-small-businesses
https://www.fema.gov/earthquake-safety-work
http://www.fema.gov/media-library/assets/documents/98396
https://youtu.be/MKILThtPxQs
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U.S. Geological Survey Earthquake Hazards Program 
 

Flooding 
American Red Cross - Flood Safety  
DHS - Flood Safety Social Media Toolkit 
FEMA - Flood Information Sheet 
FEMA - Flood Map Service Center 
FEMA - Flooding Toolkit 
FEMA - How to Prepare for a Flood, National Flood Insurance Program 
FEMA - The National Flood Insurance Program 
FEMA (video) - When the Cloud Forms 
Hawaii, DLNR - Flood Hazard Assessment Tool  
NWS - Social Media: Flood Safety, Safety Outreach Materials 
SBA - Flood Preparedness 
 

Food and Water 
CDC - A Guide to Water Filters 
DHS - Emergency Food Supplies 
EPA - Community-Based Water Resilience Guide 
EPA - Drinking Water Emergency Response 
EPA- Safe Drinking Water Hotline (800-426-4791) 
FEMA - Food and Water in an Emergency 
Hawaii Board of Water Supply - Emergency Preparedness, How to Store Drinking Water for an Emergency 
Hawaii Board of Water Supply - Water Emergency Preparedness  
Hawaii Department of Health, Safe Drinking Water Branch - Drinking Water Quality FAQs During Emergencies  
 

Hazardous Materials 
DHS - Hazardous Materials Incidents 
DOT, PHMSA - Disaster Relief 
DOT, Pipeline and Hazardous Materials Safety Administration (PHMSA) - Emergency Response Guidebook 
FEMA, Hazardous Materials Incidents, Guidance for State, Local, Tribal, Territorial, and Private Sector 
Partners 
HDOH, HEER - Hazard Evaluation and Emergency Response Office 
OSHA - General Business Preparedness for General, Construction and Maritime Industries 
OSHA - Hazardous Waste Operations and Emergency Response (HAZWOPER) 
 

Hurricane 
Central Pacific Hurricane Center - Five-Day Tropical Weather Outlook 
DEM - Hurricane Preparedness 
Federal Alliance for Safe Homes (FLSAH) - Ready Business, Hurricane Toolkit  
HI-EMA - Hawaii Catastrophic Hurricane Plan / FEMA RIX Hawaii Catastrophic Annex 
National Hurricane Center - Saffir-Simpson Hurricane Wind Scale  
National Weather Service - Hurricane planning 
Sea Grant, University of Hawaii - Hazard and Hurricane Preparedness 
SBA - Hurricane Preparedness 
 

Incident Command System 
DHS, FEMA - National Incident Management System 
FEMA - ICS Resource Center 
FEMA - National Incident Management System (NIMS) Incident Command System (ICS) Forms Booklet 
 

  

https://earthquake.usgs.gov/
http://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/flood.html
http://www.ready.gov/flood-toolkit
https://www.fema.gov/media-library/assets/documents/162064
https://msc.fema.gov/portal/home
https://flash.org/readybusiness/downloads/508-Compliant-Inland-Flooding.pdf
http://www.floodsmart.gov/flood/first-prepare-for-flooding
https://www.fema.gov/national-flood-insurance-program
https://youtu.be/LmCnXWN0Dwc
http://gis.hawaiinfip.org/FHAT/
https://www.weather.gov/wrn/spring2017-flood-sm
https://www.sba.gov/sites/default/files/FloodPreparednessSBA.pdf
https://www.cdc.gov/parasites/crypto/gen_info/filters.html
https://www.ready.gov/food
https://www.epa.gov/communitywaterresilience/community-based-water-resilience-guide
https://www.epa.gov/ground-water-and-drinking-water/drinking-water-emergency-response
http://water.epa.gov/drink/hotline/index.cfm
https://www.fema.gov/pdf/library/f&web.pdf
https://www.boardofwatersupply.com/community/emergency-preparedness
https://www.boardofwatersupply.com/bws/media/files/water-emergency-preparedness-flyer-2017-07-19.pdf
https://health.hawaii.gov/sdwb/
https://www.ready.gov/hazardous-materials-incidents
https://www.phmsa.dot.gov/news/disaster-relief
https://www.phmsa.dot.gov/hazmat/erg/emergency-response-guidebook-erg
https://www.fema.gov/media-library-data/1566393023589-8134367aaf67f65c7a159453c0b8c27b/Hazardous_Materials_Incidents.pdf
https://www.fema.gov/media-library-data/1566393023589-8134367aaf67f65c7a159453c0b8c27b/Hazardous_Materials_Incidents.pdf
https://health.hawaii.gov/heer/
https://www.osha.gov/SLTC/emergencypreparedness/gettingstarted.html
https://www.osha.gov/SLTC/emergencypreparedness/hazwoper/general_businesses.html
https://www.nhc.noaa.gov/gtwo.php?basin=cpac&fdays=5
http://www.honolulu.gov/site-dem-sitearticles/35734-hurricane.html
https://flash.org/readybusiness/hurricane.php
https://flash.org/readybusiness/hurricane.php
https://dod.hawaii.gov/hiema/files/2016/03/2015Hawaii_Cat_Plan.pdf
https://www.nhc.noaa.gov/aboutsshws.php
https://www.weather.gov/safety/hurricane-plan
http://seagrant.soest.hawaii.edu/hazard-and-hurricane-preparedness/
https://www.sba.gov/sites/default/files/HurricanePreparednessSBA.pdf
https://www.fema.gov/national-incident-management-system
https://training.fema.gov/emiweb/is/icsresource/index.htm
https://www.fema.gov/media-library/assets/documents/103505
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National Preparedness Goal: Mission Areas 

DHS - National Preparedness Goal 
DHS - National Prevention Framework 
DHS - National Protection Framework 
DHS - National Mitigation Framework 
DHS - National Response Framework 
DHS - National Disaster Recovery Framework 

 

Pandemic Influenza 
CDC - Businesses and Employers 
CDC - Get Your Workplace Ready for Pandemic Flu 
CDC - Traveler's Health 
DHS - Pandemic Influenza Preparedness, Response, and Recovery Guide for Critical Infrastructure and Key 
Resources 
DHS, FEMA - Pandemic Influenza Continuity of Operations Annex Template for Businesses 
Hawaii Department of Health - Preparedness Resources for Businesses 
HHS - Critical Infrastructure Protection for the Healthcare and Public Health Sectors  
OSHA - Guidance on Preparing Workplaces for an Influenza Pandemic 
 

Pets 
CDC - Pet Safety in Emergencies 
DEM - Evacuation Planning for Pet Owners 
FEMA, ASPCA - Preparing your Pets for Emergencies 
Hawaiian Humane Society - Disaster Readiness, Plan for Your Pet 
 

Recovery 
ARC - Disasters and Financial Planning, A Guide for Preparedness and Recovery 
CDC - Worker Recovery and Return to Work 
FEMA - National Disaster Recovery Framework 
FEMA - Part 2. Recovery Planning 
IRS - Disaster Assistance and Emergency Relief for Individuals and Businesses 
NOAA - Guidance for Disaster Recovery Preparedness in Hawaii 
SBA - Disaster Preparedness and Recovery 
State of Hawaii, DBEDT - Natural Disaster Economic Recovery Strategy 
 

Risk Management 
FEMA – Business Process Analysis/Business Impact Analysis Users Guide  
State of Hawaii - Resilience & Disaster Management 
 

Terrorism 
Honolulu Police Department (HPD), Anti-Terrorism Intelligence Unit - What Should I Do? 
Red Cross - If an Event of Terrorism Occurs 
State of Hawaii, Office of Homeland Security, Fusion Center - Report Suspicious Activity 
 

Tsunami 
DEM - Tsunami, Know Your Zone, Know Your Route 
HI-EMA - Tsunami Map Notes, Evacuation Zones 
NOAA, NWS - TsunamiReady Program 
Pacific Tsunami Warning Center - Warning, Advisory, Watch or Threat 

https://www.fema.gov/media-library-data/1443799615171-2aae90be55041740f97e8532fc680d40/National_Preparedness_Goal_2nd_Edition.pdf
https://www.fema.gov/media-library-data/1466017209279-83b72d5959787995794c0874095500b1/National_Prevention_Framework2nd.pdf
https://www.fema.gov/media-library-data/1466017309052-85051ed62fe595d4ad026edf4d85541e/National_Protection_Framework2nd.pdf
https://www.fema.gov/media-library-data/1466014166147-11a14dee807e1ebc67cd9b74c6c64bb3/National_Mitigation_Framework2nd.pdf
https://www.fema.gov/media-library-data/1582825590194-2f000855d442fc3c9f18547d1468990d/NRF_FINALApproved_508_2011028v1040.pdf
https://www.fema.gov/media-library-data/1466014998123-4bec8550930f774269e0c5968b120ba2/National_Disaster_Recovery_Framework2nd.pdf
https://www.cdc.gov/flu/pandemic-resources/archived/business-planning.html
https://www.cdc.gov/nonpharmaceutical-interventions/pdf/gr-pan-flu-work-set.pdf
https://wwwnc.cdc.gov/travel
https://www.dhs.gov/sites/default/files/publications/cikrpandemicinfluenzaguide.pdf
https://www.dhs.gov/sites/default/files/publications/cikrpandemicinfluenzaguide.pdf
https://www.fema.gov/media-library-data/1396880633531-35405f61d483668155492a7cccd1600b/Pandemic_Influenza_Template.pdf
https://health.hawaii.gov/docd/flu/pandemic-flu-preparedness/business-resources/
https://www.phe.gov/Preparedness/planning/cip/Pages/default.aspx
https://www.osha.gov/Publications/influenza_pandemic.html
https://www.cdc.gov/healthypets/emergencies/index.html
https://www.honolulu.gov/rep/site/dem/dem_imgs/2019_PET_ENGLISH_20180221.pdf
https://www.aspca.org/sites/default/files/preparedness_for_pets_sep_2015.pdf
https://www.hawaiianhumane.org/disaster-readiness/
https://www.redcross.org/content/dam/redcross/get-help/pdfs/disasters-and-financial-planning-guide.PDF
https://blogs.cdc.gov/niosh-science-blog/2017/04/12/worker-recovery/
https://www.fema.gov/national-disaster-recovery-framework
https://www.fema.gov/resources-plan-post-disaster-recovery
https://www.irs.gov/businesses/small-businesses-self-employed/disaster-assistance-and-emergency-relief-for-individuals-and-businesses
http://seagrant.soest.hawaii.edu/wp-content/uploads/2019/07/HI_Disaster_Recovery_Preparedness_Guidance_Final_26June2019.pdf
https://www.hisbdc.org/Resources/DisasterRecovery.aspx
http://files.hawaii.gov/dbedt/op/spb/2014_nders_final.pdf
https://www.fema.gov/media-library/assets/documents/181750
https://dashboard.hawaii.gov/stat/goals/5xhf-begg/ezet-axai/nc87-bpmw
http://www.honolulupd.org/information/index.php?page=atiu
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-of-emergencies/terrorism.html
https://dod.hawaii.gov/ohs/
http://www.honolulu.gov/site-dem-sitearticles/35781-tsunami.html
https://dod.hawaii.gov/hiema/public-resources/tsunami-evacuation-zone/
https://www.weather.gov/TsunamiReady/
https://www.tsunami.gov/?region=3
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Volcano 
CDC – Key Facts About Preparing for a Volcanic Eruption  
Hawaii Department of Health – Volcano Issues and Advisories 
Hawaii Interagency Vog Information Dashboard 
USGS – Volcano Hazard Program 
 
 

Wildfire 
FEMA - How to Prepare for a Wildfire 
FEMA - Prepare Your Organization for a Wildfire Playbook 
Hawaii, DLNR - Wildfire 
OSHA - Wildfire, Preparedness 
SBA - Wildfire Preparedness 
 

Wind 
Department of Emergency Management - High Winds 
DHS - Severe Weather 
Federal Alliance for Safe Homes (FLASH) - Severe Wind/Tornado Toolkit 
NWS - High Wind Safety Rules 
 

Workplace Safety and Health 
CDC, NIOSH - Workplace Safety & Health Topics 
OSHA - Worker Safety and Health Resources for Hurricane and Flood Cleanup and Recovery 
State of Hawaii, Department of Human Resources (DHRD) - Safety Office and Disaster Preparedness 
Resources 
State of Hawaii, Department of Labor and Industrial Relations - Disaster Unemployment Assistance (DUA) 
Benefits are Available 
 

Additional Resources 
City and County of Honolulu – Department of Emergency Management Website  
County of Hawaii – Civil Defense Agency Website 
County of Kauai – Kauai Emergency Management Agency Website  
County of Maui – Maui Emergency Management Agency Website  
HECO - Hawaiian Electric Information Handbook for Emergency Preparedness 
State of Hawaii - Emergency Operations Plan, Basic Plan 
State of Hawaii - Governor’s emergency and disaster proclamations  
State of Hawaii Department of Emergency Management - Plan and Prepare Now for the Next Disaster 
Ready for disaster: Why more people are preparing for the worst 
 

https://www.cdc.gov/disasters/volcanoes/before.html
https://health.hawaii.gov/prepare/advisories/big-island-volcanic-eruption/
https://health.hawaii.gov/prepare/advisories/big-island-volcanic-eruption/
https://vog.ivhhn.org/
https://volcanoes.usgs.gov/index.html
https://www.fema.gov/media-library-data/1409003859391-0e8ad1ed42c129f11fbc23d008d1ee85/how_to_prepare_wildfire_033014_508.pdf
https://www.fema.gov/media-library-data/1409937019793-e22ea047bb7d748194b5e1cf96f31d9a/prepareathon_playbook_wildfire_final_090414_508.pdf
https://dlnr.hawaii.gov/blog/category/news/dofaw/wildfire/
https://www.osha.gov/dts/wildfires/preparedness.html
https://www.sba.gov/sites/default/files/WildfirePreparednessSBA.pdf
http://www.honolulu.gov/site-dem-sitearticles/37341-other-hazards-draft.html#highwinds
https://www.ready.gov/severe-weather
https://flash.org/readybusiness/tornado.php
https://www.weather.gov/mlb/seasonal_wind_rules
https://www.cdc.gov/niosh/topics/smbus/
https://www.osha.gov/SLTC/emergencypreparedness/worker_sh_resources_hurricanes_floods.html
https://dhrd.hawaii.gov/state-employees/workers-comp-safety/safety-office/
https://dhrd.hawaii.gov/state-employees/workers-comp-safety/safety-office/
https://labor.hawaii.gov/blog/news/disaster-unemployment-assistance-dua-benefits-are-available/
https://labor.hawaii.gov/blog/news/disaster-unemployment-assistance-dua-benefits-are-available/
http://www.honolulu.gov/dem/default.html
http://www.hawaiicounty.gov/civil-defense/
http://www.kauai.gov/kema
http://www.co.maui.hi.us/70/Civil-Defense-Agency
https://www.hawaiianelectric.com/safety-and-outages/storm-center/emergency-preparedness-handbook
https://dod.hawaii.gov/hiema/files/2017/08/HI-EOP.FINAL_.Version-May-2017.pdf
https://dod.hawaii.gov/hiema/files/2017/08/HI-EOP.FINAL_.Version-May-2017.pdf
http://dod.hawaii.gov/hiema/category/emergency-proclamations/
http://www.honolulu.gov/rep/site/dem/dem_imgs/2019_Build_a_Kit_ENGLISH.pdf
https://www.theglobeandmail.com/life/article-why-the-preparedness-movement-is-gaining-momentum/
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10.0 Acronyms 

AAPCC American Association of Poison Control Center 
AOA Airport Operations Area 
ARC American Red Cross 
ASPCA American Society for the Prevention of Cruelty to Animal 
CAC Common Access Card 
CAP Civil Air Patrol 
CDC Centers for Disease Control and Prevention 
CERCLA Comprehensive Environmental Response, Compensation & Liability Act 
CFATS Chemical Facility Anti-Terrorism Standard 
CIP Campbell Industrial Park 
CISA Cybersecurity and Infrastructure Security Agency 
COOP Continuity of Operations Plans 
CPR Cardio Pulmonary Resuscitation 
DAGS Department of Accounting and General Services 
DEM City and County of Honolulu Department of Emergency Management 
DHS Department of Homeland Security 
DHRD Department of Human Resources Development 
DLNR Department of Land and Natural Resources 
DOJ U.S. Department of Justice 
DOT Department of Transportation 
DUA Disaster Unemployment Assistance 
EAS Emergency Alert System 
EMS Emergency Medical Services 
EOC Emergency Operation Centers 
EOP Emergency Operations Plan 
EP&R Emergency Preparedness and Response 
EPA United States Environmental Protection Agency 
ERG Emergency Response Guidebook 
ERG Emergency Resources Guide 
FBI Federal Bureau of Investigation 
FCC Federal Communications Commission 
FEMA Federal Emergency Management Agency 
FLASH Federal Alliance for Safe Homes 
GIS Geographical Information System 
GPM Gallons Per Minute 
HAZMAT Hazardous Materials 
HAZWOPER Hazardous Waste Operations and Emergency Response 
HDOH Hawaii Department of Health 
HECO Hawaiian Electric Company 
HEER Hazard Evaluation and Emergency Response 
HHS Health and Human Services 
HI-EMA Hawaii Emergency Management Agency 
HIOSH Hawaii Occupational Safety & Health Division 
HPD Honolulu Police Department 
HRS Hawaii Revised Statute 
IBHS Insurance Institute for Business and Home Safety 
ICS Incident Command System 
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IRS Internal Revenue Service 
IPAWS Integrated Public Alert and Warning System 
K.L.E.A.N. Kapolei Local Emergency Area Network 
KBP Kapolei Business Park 
LEPC Local Emergency Planning Committee 
MSRC Marine Spill Response Coordination 
MTSRU Maritime Transportation System Recovery Unit 
NIMS National Incident Management System 
NIODH National Institute for Occupational Safety and Health 
NOAA National Oceanic and Atmospheric Administration 
NRC National Response Center 
NWS National Weather Service 
OSHA Occupational Safety and Health Administration 
PDA Preliminary Damage Assessment 
PDC Pacific Disaster Center 
PHMSA U.S. Department of Transportation Pipeline and Hazardous Materials Safety Administration 
PTWC Pacific Tsunami Warning Center 
RNA Rapid Need Assessments 
SBA Small Business Administration 
SERC State Emergency Response Commission 
SMS Short Message Service 
TICP Tactical Interoperable Communication Plan 
TOC Table of Contents 
TWIC Transportation Worker Identification Card 
USCG U.S. Coast Guard 
WEA Wireless Emergency Alerts 
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